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Introduction
CarePort Discharge Reporting is your one-stop-shop analytics portal. This interactive dashboard is meant
to empower you with the best data possible. 

Use the dashboard to achieve better success with the following:

• Identifying early indicators of value-based care risk
• Discharging patients to high-performing post-acute care providers and in-network post-acute care

providers
• Forming and managing high-quality post-acute care provider networks
• Tracking post-acute care provider referral patterns to higher levels of care:

• IRF (Inpatient Rehab Facility)
• LTACH (Long-Term Acute Care)

• Integrating decision support into existing care transition workflows
• Providing visibility into readmission rates across post-acute care provider networks
• Successfully navigating the dashboard to obtain the data most relevant to you
• Utilizing filters and drill-downs for further analysis
• Downloading data views to any of the following types of files:

• Image
• Data
• Crosstab (Excel)
• PDF
• PowerPoint

NOTE – The dashboard displays discharge-related metrics and provides an easy way to
monitor the discharge process.
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The CarePort Discharge Reporting Dashboard

The CarePort Discharge Reporting Dashboard
The CarePort Discharge Reporting dashboard effectively provides a method for downloading discharge
data. The dashboard is a tool that effectively provides an overview, as well as specific analysis views of
the data you may need to study further. 

You can view discharge data at the following levels:

• Health System
• Acute Care Facility
• Post-Acute Care (PAC) Provider
• Case Level
This level of detail has evolved to help you:

• Understand post-acute care provider network utilization.
• Observe trends across care level distribution.
• Assess post-acute care provider performance, which drives better financial program performance and

improves clinical outcomes.
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Contacting Client Support
Our Client Support team is staffed with application experts who can assist you with the functionality of
CarePort solutions. They are also knowledgeable about technical configurations. CarePort Client Support
is available between 8 a.m. to 7 p.m. EST, Monday—Friday, excluding major holidays.

A support case can be opened with Client Support using any of the following three (3) methods:

1. From the CarePort Discharge application
1. Click the COG icon and select the Contact Client Support option.

The Client Support pop-up box displays.

2. In the Details field, enter the details of your question or issue.
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2. Via Email

3. Click the SUBMIT button when finished.

NOTE – The nature and complexity of your inquiry will determine the time it takes to
resolve your issue.

2. Via Email
Send an email to intake.support@careporthealth.com.

3. Via Telephone
If you wish to call Client Support, call either of our toll-free numbers from 8 a.m. to 7 p.m. EST,
Monday—Friday.

• (855) 488-6590
• (800) 446-9614, and select option 4
Our goal is to answer your call directly; however, if all agents are busy assisting other clients, you have the
option to leave a voicemail. Messages are returned within 24 to 48 hours.

Once a support case has been created, you will receive an email notification acknowledging receipt and
providing the support case number, which should be referenced in all further communication. After case
submission, a support representative will be in contact to work with you through case resolution.

IMPORTANT – Please note that for security reasons, CarePort Client Support is not able to
unlock user accounts or reset passwords. Basic end users can reach out to their facility
Admin User(s) for assistance, and Admin users can refer to the CarePort Discharge Admin
User Guide.

Register for a Training Webinar
You can register for a CarePort Discharge Reporting training webinar by clicking the following link:
https://careporthealth.com/careport-discharge-reporting-dashboard/.
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Introduction
The CarePort Discharge Reporting Dashboard can be accessed in two (2) ways.

From the Login Screen
1. Open your web browser and enter the following into the address bar: 

https://network.curaspan.com/connect/commonservices. The Login screen displays.

2. Enter your username and password in the respective fields.

3. Click the Log In button or press the [Enter] key on your keyboard.

4. Click the CarePort Reporting tile within the window that displays.
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FromWithin CarePort Discharge

FromWithin CarePort Discharge
1. Click the expand icon to the right of CarePort Discharge in the upper left-hand corner of the screen

and select the CarePort Reporting option.

2. Click the CarePort Reporting Dashboard link within the window that displays.

Document Number: CPDCRP01
Revision Date: May 24, 2023

Copyright © 2023 – CarePort®, powered by WellSky®

Proprietary and confidential
Chapter 2 - Page 9



CarePort Reporting Dashboards Landing Page
The CarePort Reporting Dashboards landing page displays available dashboards within the following
categories.

• General
• COVID-19
• Information
• Provider
• Patient/Referrals

Icons
The following two (2) icons denote if the dashboard is Multi-Facility or Single-Facility.

Multi-Facility

Single-Facility
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Using the Tableau Toolbar

Using the Tableau Toolbar
The Tableau toolbar is located at the bottom of each dashboard screen.

Left Side

Right Side

Table 2-1: Table 1: Tableau Toolbar Options

Option Description

Undo Reverses the most recent action.

Redo Repeats the last action you reversed with the Undo button.

Revert Returns the dashboard to its default view, undoing all user selections and/or filtering.

Refresh Refreshes the dashboard with each click.

Pause Allows you to make multiple selections before the dashboard refreshes.

View Original Navigate among the default and custom views, as well as create new custom views.

Subscribe This feature is not yet available and under development.

Share Obtain a link to the current view for sharing with others.

Download Use the available options to capture parts of your view for use in other applications.

Full Screen View in full-screen mode. To exit, press the [Esc] key on your keyboard.
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Selecting Options within the Facility Filter
The acute care Facility filter displays all acute care facilities in your system or Integrated Delivery Network
(IDN), allowing you to change your dashboard data view to any single facility in your system or multiple
facilities.

1. Select the All check box at the top of the list to select all facilities within in the list.
OR
Select the check boxes for specific facilities.

2. Click the Apply button.

Selecting Date Dimensions
When viewing a dashboard's output, you can increase or decrease the time period.

Option Description

Decrease View data in longer time periods.

Increase View data in shorter time periods.
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Downloading an Object or a View

Downloading an Object or a View
Use the Tableau toolbar’s Download option to export data or a chart to Excel, Image, or PDF.

1. Click inside the object (e.g., a data table) from which you want to download.

2. Click the Download icon within the Tableau toolbar. The Download window displays.

3. Select the file type to which you want to download.

Table 2-2: File Type Options

File Type Description

Image Takes a snapshot of the area and produces a .png image file.

Data Creates a Summary table of the data selected.

Crosstab Downloads the selected data into an Excel file.

PDF Downloads the selected data into a PDF file.

PowerPoint Downloads the selected data into a PowerPoint file.
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EXAMPLE – This is an example of downloading to an Excel file.
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Introduction
The Multi-Facility dashboard consists of the following dashboards:

• Application Usage Analysis
• Discharge Summary
• Network Analysis
• Community Referral
• Multi-Facility Decline Analysis
• Readmission Analysis
• Referral Trend

Application Usage Analysis Dashboard
This dashboard offers insight into overall usage and process completion trends within CarePort
Discharge. The measures are based by default on cases that required services (those with a placement
type of Facility, Transfer, or Home Care).

NOTE – Previously, the Placement Type filter showed multiple values for Unknown. Effective
April 21, 2022, these values now roll up into a single Unknown value.

The data from this dashboard answers the following questions:

• What is the impact of using CarePort Discharge for providing discharge services?
• Where is CarePort Discharge being used most often and least often?

1. Click the Application Usage Analysis link on the Landing Page. The dashboard header displays.

2. Within the Facility field, select the desired facility(ies) and click the Apply button.

3. Within the Discharge Month field, select the option(s) you want to see and click the Apply button.

4. Within the Level of Care field, select the All option or individual option(s) and click the Apply button .

NOTE – By default, the Primary View field displays the % Cases with referrals that were
booked option. A secondary view field titled Overlay View displays the % Cases with referrals
sent option.
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Application Usage Analysis Dashboard

Both the Primary and Overlay view fields offer the following three (3) options:

• % Cases with referrals sent
• % Cases that were booked
• % Cases Not Missing Data

If… Then…

The Primary View is set to % Cases
with referrals sent,

The Cases Without Referrals table at the bottom of the screen
displays a list of patient cases for which CarePort Discharge was
not used to send referrals to post-acute care providers. 

The Primary View is set to % Cases
that were booked,

The Cases Without Bookings table at the bottom of the screen
displays a list of patient cases for which CarePort Discharge was
not used to book a post-acute care provider.

The Primary View is set to % Cases
Not Missing Data,

The Incomplete Cases table at the bottom of the screen displays
a list of patient cases with missing data.

NOTE – By default, the Facility Name option displays in the View By field.

Based on your selections, the dashboard returns data.
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Rating Scale
You can easily compare large numbers of facilities or post-acute care providers within the Ranked view at
the top of the screen.

The plotted dots represent how the facilities or post-acute care providers rank with each other depending
on the Primary View selection. The dot color changes are from Good to Poor, with dots shaded green
indicating better performance and dots shaded red indicating poorer performance.

Long-Term Trend
This compares the percentage of cases referred to the percentage of those cases booked for the
timeframe you selected. 

NOTE – The Primary View is represented by the orange line and the Overlay View is
represented by the blue line. If the same view option is selected for both, then only one (1)
line displays for the monthly trend.

This dashboard allows you to better manage typical discharge planning activities and find early indicators
of Value-Based Care risk with the following features:

• Formation and management of high-quality post-acute care networks to increase the discharge rate to
in-network providers

• Tracking of post-acute care referral patterns to higher levels of care, such as IRF or LTAC
• Visibility into readmission rates across post-acute care networks and providers
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Cases Without Referrals

Cases Without Referrals
The following table is an example of the Primary View being set to % Cases with referrals sent, which
displays a list of patient cases for which CarePort Discharge was not used to send referrals to post-acute
care providers.

NOTE – This table always reflects the inverse of the Primary View selection. If the Primary View is set to
Cases with Referrals sent, then the table will be Cases Without Referrals.

Cases Without Bookings
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Discharge Summary Dashboard
This dashboard provides discharge information and summarization across multiple facilities. It provides
an organization-wide perspective for the comparison of hospitals and how the post-acute care providers
are responding to their referrals.

1. Click the Discharge Summary link on the Landing Page. The dashboard displays.

2. Select the desired POV. The default selection is Facilities.

• Facilities
• Care Levels
• Primary Payer Types
• Primary Payer Names

3. Select the desired Facility(ies) and click the Apply button.

4. Select the desired Referral Month. The dashboard displays the results of the selected criteria.
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Discharge Summary Dashboard

From each POV you can view the following in descending or ascending order:

• Referral Count
• % of Referrals Booked
• Declined %
• Discharge Accept and Cancelled %
• Avg. Accept Minutes.
• Avg. Response Minutes
Within the right side, you can see all selected hospitals are plotted, representing a pictorial presentation of
the data.

Included are Average (Avg) thresholds so you can determine which hospital is above or below average,
which provides a comparison.
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Hover over the plotted dots to see how each facility is performing compared to the other facilities.

The last two (2) columns indicate howmuch time in minutes the post-acute care providers are taking to
accept your referral(s) or respond (set determination) to referrals.

NOTE – If you see lower marks for a certain facility, you can view the Patient Details
dashboard to analyze further.
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Network Analysis Dashboard

Network Analysis Dashboard
Use the Network Analysis dashboard to view referrals within provider networks and referrals outside of
provider networks across multiple referral sources (Facilities).

1. Click the Network Analysis link within the Landing Page. The dashboard displays.

2. Select the desired POV.

3. Select the desired Facility(s).

4. Select the desired Discharge Month(s). The dashboard displays the results of the selected criteria.
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Are You using In-Network PACs or Out-of-Network PACs?
The chart within the top right provides a breakdown of what happened to your hospital’s referrals. Not only
can you see the Referral Status, but of those statuses, the number sent to In Provider Networks and the
number sent to Out of Provider Networks.

Regarding the Referral Status of BOOKED:

• 86 were with In Provider Networks
• 40 were with Out of Provider Networks
• Grand Total of 126 Booked referrals
Select a single facility to see how it is performing when booking referrals.
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Ranking per Facility

The bottom right displays Hospital 1's trend over time in volume. This dashboard lists all facilities that roll
up to the hospital group.

• Multi-select all the facilities or select individually.
• The provider network is created by the individual hospital.
• Howmany of our referrals were sent to In Provider Networks and howmany are sent to Out of Provider

Networks?
• A grand total displays per facility basis and per network basis.

Ranking per Facility
The table on the left provides a breakdown of what happened to the referrals. 

Within the POV drop-down, you can select the Primary Payer Names option and see how the numbers of
referrals change as well as the graph. The graph at the bottom allows us to see a week-to-week analysis. 
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Community Referral Dashboard
Use the Community Referral dashboard to view a detailed summary for referrals sent to community-based
providers using CarePort Community.

1. Click the Community Referral link within the Landing Page. The Community Referral dashboard
header displays.

2. In the Facility Name field, select your acute facility(ies) for which to view data.

3. In the Provider Name field, select the desired community-based providers.

4. In the Provider Type field, select the types of community-based providers from the drop-down menu
and click the Apply button.

5. In the View By field, select one (1) of the options from the drop-down menu.

• Facility
• Provider
• Case Manager
• Provider Type

6. In the Most Recent Referral Month field, select the desired month.

7. In the Months to View field, enter the number of months.
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Find Help Summary by Provider Type

Based on your selections, the sections of the dashboard update.

Find Help Summary by Provider Type
In the following example, Provider Type was selected in the View By field.
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The left side of the table lists all the provider types selected for view. For each provider type, the table lists
the following information:

• The number of referrals
• The number of those referrals that were Connected (CarePort Intake) or Non-Connected (CarePort

QuickCase)
• The average response time in minutes for each Connected or Non-Connected provider type
• The response percentage for each Connected or Non-Connected provider type

NOTE – Clicking a specific provider type changes the data provided in the other two (2)
sections of the dashboard.

Referral Statuses
In the following example, HOUSING was selected.

The Referral Statuses section updates for the HOUSING provider type.

Find Help Referral Details
With HOUSING still selected, the referral details section updates with all the patients who had housing
referrals. The patient’s name, date of birth, and MRN are provided.

You can also see the date the referral was sent, who the Case Manager was and the Facility from which
the referral was sent. Additionally, the provider’s name and whether the provider is Connected or Non-
Connected also displays.
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Readmission Analysis Dashboard

Readmission Analysis Dashboard
This dashboard highlights the readmission trends over time across facilities and post-acute care
providers. Previously, the Placement Type filter showed multiple values for Unknown. Effective April 21,
2022, these values now roll up into a single Unknown value.

1. Click the Readmission Analysis link on the Landing Page. The dashboard header displays.

2. Select the desired Facility(ies) and click the Apply button.

3. Select the desired Placement Type(s) and click the Apply button.

4. Select the desired Readmit Buckets. The default is set to All.

5. Select the desired Latest Month.

6. Indicate the number of Months to View. The dashboard displays results, based on your selections.
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Readmit Trend
The Readmit Trend section of this dashboard displays the readmission trends over time, broken out by
readmission days between the time the patient was discharged and the time the patient was readmitted.

In the above example, the readmit time frames are color coded, which makes it easy to see how each post-
acute care provider performed, based on the number of patient encounters.

Click a specific timeframe (chart color) to see howmany patients were discharged from the acute facility
and of that number of patients, howmany were readmitted.

The above example shows that 76 patients discharged during February 2023 and were readmitted within
0-3 days. The Readmit Bar chart to the right displays the post-acute care providers to which the patients
were discharged and howmany patient encounters for which they were responsible.

Readmit Detail
The bottom of the dashboard is a data grid that displays each patient readmitted within the filters selected
(facilities, providers, months). View readmission performance relative to other hospitals within their
system.
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Readmit Detail

In the following example, three (3) hospitals were selected, along with 0-3 Day and 4-7 Day readmits
sections.

Additionally, you may review detailed data for cases that resulted in a readmission.
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Referral Trend Dashboard
1. Click the Referral Trend link on the Landing Page. The dashboard header displays.

2. Select the desired Facility Name(s) and click the Apply button.

3. Select the desired Month Filter(s) and click the Apply button.

4. Select the desired Level of Care and click the Apply button. The default is set to All.

5. Select the desired Provider Name(s) and click the Apply button. The default is set to All.

6. Select the desired View By option. The Provider option is selected by default. The dashboard
displays based on your selected criteria.

The top section of this dashboard displays unique charts, which provide an overview of the following
referral statuses:

• Month-to-Month performance of Referrals and Bookings
• Pending
• Open
• Total Declines
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Referral Trend Dashboard

If the Provider option is selected in the View by field, then the unique charts change as well as the detailed
table below.

This Month-to-Month trend chart displays the top performers (by volume) of each based on the option
selected within the View By field.

If a specific provider is selected, you can see changes in the individual charts above, as well as the table
below.

This allows you to aggregate data across facilities in one (1) dashboard view by selecting desired facilities
in the filter rather than refreshing to a new dashboard view for each separate facility.
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Introduction
These dashboards provide perspectives for specific facilities and how the post-acute care providers are
responding to their referrals.

The Single-Facility dashboard contains the following three (3) individual dashboards:

• Network Summary
• Patient Details
• Decline Analysis

Network Summary Dashboard
The Network Summary dashboard provides a view of referral information within a provider network and
referrals outside of provider networks for a single selected facility. This dashboard provides a summary of
referrals for individual facilities by:

• Provider
• Care Level
• Network Status
• Referral Month

NOTE – This dashboard replaces the current dashboard’s area of focus and provides a new
snapshot.  COVID and BPCI tags are now included.

• Orange = Out-of-Network
• Blue = In-Network

1. Click the Network Summary link on the Landing Page. The dashboard header displays.

2. Select the appropriate Facility.

3. Select the Provider(s) and click the Apply button. It defaults to all.

4. Select the Referral Month(s) and click the Apply button. It defaults to all.

5. Select the desired Care Level and click the Apply button. It defaults to all.
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Total Bookings

The Network Summary dashboard displays, based on the search criteria.

Total Bookings
The top section graphically displays the total number of bookings for Auburn Lake Demo Hospital. Using
the color coding, it is easy to determine which of those bookings were In-Network and which were
Out-of-Network trending over time.
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In-Provider Network
If you click the blue shaded area, then the data in the table changes for that selected time frame.
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Out of Provider Network

Out of Provider Network
If you click the red shaded area, then the data in the table changes for that selected time frame.

Drill-Down Summary for Referrals %
This section breaks down the referral count, % of referrals Booked, and the percentage of referrals sent to
an In-Provider network.
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In/Out of Provider Network Referrals – Pie Chart
The pie chart in the bottom left corner displays the percentages of In Network versus Out of Network
referrals as well as Booking percentages. 

TIP – You can see the percentage amount for In Network, which correlates to the drill-down
summary for In Network Referrals %.

Grid Breakdown
In the bottom center is a grid breakdown for each selected provider. 
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Bookings by Care Level

The following questions are answered.

• Are they in or out of network? 
• What is their Care Level? 
• What is their Referral Count and Booked percentage for each individual provider?

Bookings by Care Level
If you look at the Bookings by Care Level chart you can see bookings for SNF, HH, DME, and
Other.

Click the red section at the top of the screen to break this down a bit further to see which providers are
Out-of-Network for the LOCs.
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NOTE – If you want to see a particular care level, you can see the Booked and Referral
Counts per the care level.

Click the blue section at the top of the screen to view the data for all your In-Network providers.
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Bookings by Care Level

If you click a specific care level within the Bookings by Care Level, you can see the following:

• Booked Count
• Referral Count
• Percentage Conversion Rate

From here you can:

• View a high-level scan.
• Identify the good and bad outliers and drill-down on them.
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Patient Details Dashboard
This dashboard provides an analysis of patients at a specified facility. You can view details of patient
encounters by the following:

• Referral Status
• Patient Status
• Response Times
• Accept Times
• Decline Reasons

1. Click the Patient Details link on the Landing Page. The dashboard header displays.

2. Select the Facility Name.

3. Select the Provider(s). The default is All.

4. Select the Month Filter.

5. Select the Care Level. The default is All.

6. Enter the Response Threshold (minutes). The default is 300.

7. Enter the Accept Threshold (minutes). The default is 1,440. The dashboard displays results.
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Round Response Times

Round Response Times
Click the red line within the Round Response Times section to see which post-acute care providers are not
responding within the first 300 minutes.

NOTE – The Response Threshold time can be set by the user. The default is 300 minutes.

The table below changes with the selection.
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Round Accept Times
Click the red line within the Round Accept Times section to see which post-acute care providers are not
accepting within the first 1440 minutes.

Then, you can look at the patient and determine the following:

• What is the Patient Status?
• Who is their Case Manager?
• Who is the Provider to which we are sending this referral?
• What Round is it?
• What date did we notify the post-acute care provider?

NOTE – A Referral Round begins either when the facility sends the initial notification of a
referral or when the facility closes and re-opens a referral.

Within each Round, Response Time is measured from the beginning of the round to the
point the post-acute care provider acknowledges the referral by setting its status to (No
Response Submitted, Received, Accepted, etc.).

Accept Times are measured from the beginning of the Referral Round until the point the
referral is accepted by the post-acute care provider.
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Round Accept Times

Round One Example
In the following example, the hospital notified the post-acute care provider and then immediatly cancelled
the referral.

Round Two Example
In the following example, the hospital re-opened the cancelled referral.
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Decline Analysis Dashboard
This dashboard displays various forms of analysis for post-acute care provider declines received by one
(1) hospital. 

1. Click the Decline Analysis link on the Landing Page. The dashboard header displays.

2. Select the desired Facility Name (hospital).

3. Select the desired Provider(s).

4. Select the desired Referral Month(s).

5. In the Decline Trend by field, select one (1) of the following perspective options.

• Provider
• Case Manager (default selection)
• Decline Reason
• Payer
• Payer Name
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Decline Analysis Dashboard

The Decline Analysis dashboard displays.

The graph in the upper left-hand corner displays the total volume of referrals sent to each post-acute care
provider (gray) for the selected facility. Additionally, it displays the volume of howmany of those referrals
were declined (red).
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Hover over a graph line to see what percentage of referrals were declined by the specific provider.

A trend chart displays within the right side, which displays the Month-over-Month volume of declines with
metrics at the lowest and highest point.
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Decline Analysis Dashboard

The bottom table displays the volume of declines as well as the reasons for the declines per each of these
drop-down options. This allows you to see if there is an outlier of decline reasons for a specific provider or
to that provider.
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Introduction
Hospital Operations reports are a standard offering within CarePort Discharge. The starting date and
ending date parameters for the Hospital Operations reports only include dates within the past 25 months.

NOTE – Data older than 25 months is archived.

Pagination
The top section of the report displays howmany pages contained in the report.

Click the next page icon to access the next page of the report.
OR
Click inside the Go to Page field and enter the page number you wish to view.

Parameters
This section displays all the criteria entered for running the report.
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Glossary

Glossary
This section displays all fields within the report and their descriptions.
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Table 5-1: Report Icons

Icon Description Steps

Edit Click to edit the report parameters.

Enter Full
Screen

• Click to enter full screen mode.
• Click again to exit full screen mode.

Back Click to go back a page within the report.

Display
(Graph or Data)

• Click to display a graph.
• Click again to display data.

Export Click to export the data to either of the following options: Excel or CSV.

Favorite this
report

• Click to designate the report as a favorite. The Favorite This Report
window displays.

• Enter the name of the report and click the ADD TO FAVORITE REPORTS
button.

If desired, select the check box to Remember start and end dates.
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Introduction
1. Open your web browser and enter the following into the address bar: 

https://network.curaspan.com/connect/commonservices. The Login screen displays.

2. Enter your username and password in the respective fields.

3. Click the Log In button. The following screen displays.

4. Click the CarePort Reporting tile.
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Introduction

The CarePort Reporting screen displays.

5. Click the expand  icon to the right of the Hospital Operations option .The available reports within
Hospital Operations display.

The following three (3) reports are run most often.

• All Cases
• Cases in Progress
• Provider Referrals Enhanced
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Introduction
Effective April 28, 2022, the All Cases Report has two (2) new columns related to the Medically Ready tag:

• Medically Ready Date
• Medically Ready Days
There are two (2) options for this report:

Option Description

by Discharge Date This option displays patient information by their discharge date, such as:

• Primary Contact
• Patient Demographics
• Payer
• Diagnosis
• Discharge Disposition
• Placement Type
• LOC
• Provider information (response and acceptance times)
• If the patient was booked with a post-acute care provider

by Referral Date This option displays the above patient information by their referral date.
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All Cases By Discharged Date

All Cases By Discharged Date
1. Select the All Cases option within the expanded Hospital Operations section and then select the by

Discharged Date option.

The Parameters window displays.

2. Enter or select search criteria for the required fields and when finished, click the EXPORT button, and
select either CSV or Excel.

NOTE – Users can also click the RUN REPORT button.
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The following screen displays as the report is generating. The report populates and a downloaded
version displays within the bottom left of the browser window. 

NOTE – The report also saves to the Downloads folder on your computer.

3. Click the downloaded report to open. The Cases Discharged Between [start date and end date]
report opens in Excel and has three (3) tabs:

• All Cases by Discharge Date
• Parameters
• Glossary
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All Cases By Discharged Date

If the RUN REPORT button was selected, then the following displays.

4. Click the next page icon to display additional report information.
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All Cases by Referral Date
1. Select the All Cases option within the expanded Hospital Operations section and then select the by

Referral Date option.

The Parameters window displays.
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All Cases by Referral Date

2. Enter or select search criteria for the required fields and when finished, click the EXPORT button, and
select either CSV or Excel from the drop-down menu that displays.

NOTE – You can also click the RUN REPORT button.

The report generates and a downloaded version displays within the bottom left of the browser
window. 

NOTE – The report also saves to the Downloads folder on your computer.

3. Click the downloaded report to open.

Document Number: CPDCRP01
Revision Date: May 24, 2023

Copyright © 2023 – CarePort®, powered by WellSky®

Proprietary and confidential
Chapter 7 - Page 67



The Cases Referred Between [start date and end date] report displays and has three (3) tabs:

• All Cases by Referral Date
• Parameters
• Glossary

If the RUN REPORT button was selected, then the following displays.

4. Click the next page icon to display additional report information.
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All Cases Report Glossary

Field Description

Start and End Date The start and end date is based on discharge date.

Accept Date The date on which the patient was accepted by the post-acute provider.

Accept Time
(Time Zone)

The time at which the patient was accepted by the post-acute provider (in the
time zone you specify as a report parameter).

Admission Date The patient's actual admit date received via the ADT interface from the
hospital information system (HIS).

Admit Type • The type of patient admission.
• Possible values include, but are not limited to the following:

• Routine
• Emergency
• Scheduled
• Urgent
• Newborn

Attending Physician The physician responsible for the care and diagnosis of a patient during an
episode of care.

Booked Date The date on which the patient was booked with the post-acute provider.

Booked Time
(Time Zone)

The time at which the patient was booked with the post-acute provider (in the
time zone you specify as a report parameter).

Booking Made Flag? • Indicates whether a referral made to a specific post-acute provider was
booked.

• Possible values are Yes and No.
• Yes displays when the case was booked with the post-acute provider.

Connected Flag? • Indicates whether the post-acute provider receives referrals electronically
through an application such as CarePort Intake.

• Possible values are Yes and No.

Covid19 Tag If patient has COVID19 then it will display accordingly

CMS Number The Center for Medicare and Medicaid Services number assigned to the
facility for which the report was run.
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Field Description

CST
(Central Standard
Time)

• A time zone which is six (6) hours behind GMT.
• Prior to running an All Cases by Discharge Date Report, users may specify

the time zone in which the data is represented.

Delay Days The number of days a patient remains in the hospital past the estimated
discharged date.

Delay Reason For the cases that were pulled into the Workbook where the discharge date is
later than the estimated discharge date, this is the delay reason selected by
the case manager in the CarePort Discharge application.

Discharge Date The patient's actual discharge date received via the ADT interface from the
hospital information system (HIS).

Discharge Disposition The discharge disposition description received via the ADT interface from the
hospital information system (HIS).

EST
(Eastern Standard
Time)

• A time zone which is five (5) hours behind GMT.
• Prior to running an All Cases by Discharge Date Report, users may specify

the time zone in which the data is represented.

Estimated Discharge
Date

Estimated discharge date captured by the case manager through CarePort
Discharge.

Facility Indicates the name of the hospital that sent/booked referrals and performed
discharges for its patients.

Facility Group The corporate division or grouping to which a hospital is assigned.

Final Hospital Status • The final response to a referral sent by the hospital.
• Possible responses are:

• Booked
• Canceled
• Notified

Final Provider Status • The final response of a post-acute provider to a referral sent by the hospital.
• Possible responses are:

• Accept
• Decline
• Pending Review
• No Response
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Field Description

GMT
(Greenwich Mean
Time)

• Our data warehouse stores data in Eastern Standard Time (EST),
irrespective of Eastern Daylight Time (EDT) or Daylight-Saving Time (DST).

• The CarePort Discharge Reporting Hub expresses its data in Greenwich
Mean Time (GMT), the mean solar time (measured frommidnight) on the
0° meridian that passes through Greenwich, England, which is used as a
basis of standard time throughout the world.

• It can easily be converted to any time zone you may need.

HST
(Hawaii–Aleutian
Time Zone)

• A time zone which is ten (10) hours behind GMT.
• Prior to running an All Cases by Discharge Date Report, users may specify

the time zone in which the data is represented.

In-Network Flag? • Indicates whether the post-acute provider is in the hospital's network.
• Possible values are Yes and No.

Length of Stay The total number of days between a patient's date of admission and date of
discharge.

Level of Care • The level of care (LOC) corresponds to the LOCs selected for the encounter
during the REFER stage for sending out referrals to post-acute providers
within CarePort Discharge.

• A patient encounter could have one (1) or more levels of care.
• Typically, the LOCs correspond to all types of post-acute care that the

patient required after leaving the hospital.
• Please note that if LOC shows “no referral” this means there was no referral.

Medically Ready Date The GMT date when the Medically Ready tag was applied to the patient.

Medically Ready Days The number of days between when the Medically Ready tag was applied to the
patient and the actual discharge date (calculated based on GMT dates)

MST
(Mountain Standard
Time)

• A time zone in North America which is seven (7) hours behind GMT.
• Prior to running an All Cases by Discharge Date Report, users may specify

the time zone in which the data is represented.

Patient Account
Number

The patient's episode identifier received via the ADT interface from the hospital
information system (HIS).

Patient Class Indicates the type of patient that received discharge services:

• (I) for inpatient discharges
• (O) for outpatient discharges or
• (E) for emergency room discharges.
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Field Description

Patient Date of Birth The patient's date of birth (DOB) as indicated by the hospital information
system (HIS).

Patient First Name The patient's first name received via the ADT interface from the hospital
information system (HIS).

Patient Last Name The patient's last name received via the ADT interface from the hospital
information system (HIS).

Patient MRN The Medical Record Number (MRN) received via the ADT interface from the
hospital information system (HIS).

Patient Zip Code The Patient's ZIP Code received via the ADT interface from the hospital
information system (HIS).

Placement Type • The application's internal code which indicates the type of patient
placement:
• Facility,
• Transfer,
• Home Care,
• Home (Routine),
• Other or
• Unmapped.

• These codes are mapped to the discharge disposition codes that are
received from the ADT feed. 

• The placement type codes are used for identifying patient encounters that
required discharge services.

• It’s important that disposition code mappings are accurate and kept up to
date.

PML Received Type The type (digital and/or printed) of any provider-matching list shared during
the patient encounter.

Primary Contact The last person who was assigned as the primary contact for the patient
encounter.

Primary Diagnosis
(Admitting)

The condition or ailment for which a patient is initially admitted to the hospital
for care.

Primary Payer The principal insurance company responsible for compensating a healthcare
provider for a patient's services.
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Field Description

Provider Address 1 The street address for the post-acute provider as listed in our Provider Data
Bank.

Provider Address 2 A secondary street address for the post-acute provider as listed in our Provider
Data Bank.

Provider City The city for the post-acute provider as listed in our Provider Data Bank.

Provider Name The post-acute provider's name as listed in our Provider Data Bank.

Provider Network • Indicates the pre-defined network to which a healthcare provider belongs.
• Each facility can create its own unique provider networks.

Provider State The state for the post-acute provider as listed in our Provider Data Bank.

Provider ZIP Code The ZIP code for the post-acute provider as listed in our Provider Data Bank.

PST
(Pacific Standard
Time)

• A time zone which is eight (8) hours behind GMT, determined by the mean
solar time of the 120th meridian west of Greenwich, England.

• Prior to running an All Cases by Referred Date Report, users may specify
the time zone in which the data is represented.

Referral Date Indicates when the referral was sent to the post-acute provider.

Referral Made Flag? • Indicates whether a case was referred to a post-acute provider.
• Possible values are Yes and No.
• Yes displays if a referral was made.

Referral Time
(Time Zone)

The time at which a referral is sent by the hospital (in the time zone you
specify as a report parameter).

Response Date The date on which the post-acute provider first opens a referral.

Response Time
(Time Zone)

The time at which the post-acute provider first opens a referral (in the time
zone you specify as a report parameter).

Secondary Diagnosis
(Admitting)

A condition or ailment which must be treated but is superseded by the primary
diagnosis at the time of admittance.

Secondary Payer If applicable, an insurance company which acts as an alternative to the
primary payer.

Standard Decline
Reason

The reason selected by the post-acute provider for declining a referred case.
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Field Description

Star Rating • A standard for the measurement of quality across healthcare providers.
• Created by the Centers for Medicare and Medicaid, these five-star ratings

are available for Skilled Nursing Facilities (SNFs), Home Health Agencies
(HHAs) and dialysis facilities.

Unit Indicates the current or last hospital unit to which the patient was assigned.

This information is received via the ADT interface from the hospital
information system (HIS).
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Introduction
There are two (2) options for this report:

Option Description

by Case Status • This report displays the total amount of patient cases for the timeframe
selected from the Parameters window.

• Additionally, it displays howmany of those patient cases were:
• referred
• not referred
• booked
• not booked

by Summary This report presents as a table view and provides a summary view.
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Cases in Progress by Case Status

Cases in Progress by Case Status
This report has two (2) display modes:

Mode Description

Display Graph • This mode displays a total case count in progress by Case Status:
• Not Referred
• Referred Not Accepted
• Declined
• Accepted Not Booked
• Booked
• Total Recently Discharged

• The number of cases recently discharged with incomplete closing statuses:
• Closing in 2+ Days
• Closing in 2 Days
• Closing Tomorrow
• Closing Today

Display Data This mode presents as a table view and provides a summary view of:

• Not Referred
• Referred Not Accepted
• Declined
• Accepted Not Booked
• Booked
• Total Recently Discharged

Document Number: CPDCRP01
Revision Date: May 24, 2023

Copyright © 2023 – CarePort®, powered by WellSky®

Proprietary and confidential
Chapter 8 - Page 77



Display Graph
1. Select the Cases in Progress option within the expanded Hospital Operations section and then

select the by Case Status option.

The Parameters window displays.

2. Enter or select search criteria for the required fields and when finished, click the RUN REPORT
button.
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Display Graph

The Cases in Progress by Case Status report displays with the default setting of Display Graph.

In the above example, there are 18 Total Cases in Progress by Case Status (hover over the black dot).
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Each column displays the number and percentage of those 18 cases for each status. Hovering over the
black dot within the Cases Recently Discharged and Incomplete by Closing Status indicates there are zero
(0) Incomplete Cases.

Display Data

1. Click the Display icon, located in the upper right-hand corner to display data.

Chapter 8 - Page 80
Copyright © 2023 – CarePort®, powered by WellSky®

Proprietary and confidential
Document Number: CPDCRP01

Revision Date: May 24, 2023

Display Data
CarePort Discharge Reporting

User Guide



CarePort Discharge Reporting
User Guide

Display Data

This report displays the total number of cases currently in progress and of that number, howmany
have been:

• Not Referred
• Referred not Accepted
• Declined
• Accepted but not Booked
• Booked
• Recently Discharged

2. Click the next page icon to display additional report information.
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Cases in Progress Summary
This report provides a summarization of the total number of patient cases within the Workbook by:

• Not Referred
• Referred not Accepted
• Declined
• Accepted Referrals but not Booked
• Booked

1. Select the Cases in Progress option within the expanded Hospital Operations section and then
select the Summary option.

The Parameters window displays.
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Cases in Progress Summary

2. Enter or select search criteria for the required fields and when finished, click the RUN REPORT
button. The Cases in Progress Summary report displays.

3. Click the next page icon to display additional report information.
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Cases in Progress Report Glossary

Field Description

Accepted Date* The date on which the patient was accepted by the post-acute provider.

Accepted Time* The time at which the patient was accepted by the post-acute provider.

Admit Date* The patient's actual admit date received via the ADT interface from the
hospital information system (HIS).

Booked Date* The date on which the patient was booked with the post-acute provider.

Booked Time* The time at which the patient was booked with the post-acute provider.

Booking Made Flag* • Indicates whether a referral made to a specific post-acute provider was
booked.

• Possible values are Yes and No.
• Yes displays when the case was booked with the post-acute provider.

Cases in the
Workbook-Accepted
but Not Booked

Active cases in the Workbook that have been accepted by the post-acute
provider, but not booked by the hospital.

Cases in Workbook-
Booked

Active cases in the Workbook that have been booked by the hospital.

Cases in Workbook-
Declined

Active cases in the Workbook that have been declined by the post-acute
provider.

Cases in the
Workbook - Not
Referred

Active cases in the Workbook that have not been referred to any post-acute
providers by the hospital.

Cases in the
Workbook - Referred
Not Accepted

Active cases in the Workbook that have been referred by the hospital but have
not been accepted by the post-acute provider.

Declined Flag* • Indicates whether the post-acute provider declined a referral.
• Possible values are Yes and No.
• Yes displays when the post-acute provider declined the case.

Declined Reason* The reason selected by the post-acute provider for declining a referred case.

Discharge Date* The patient's actual discharge date received via the ADT interface from the
hospital information system (HIS).
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Cases in Progress Report Glossary

Field Description

Discharge Disposition
Code*

The discharge disposition code received via the ADT interface from the
hospital information system (HIS).

Discharge Disposition
Description*

The discharge disposition description received via the ADT interface from the
hospital information system (HIS).

Estimated Discharge
Date*

Estimated discharge date captured by the case manager through CarePort
Discharge.

Facility Group* The corporate division or grouping to which a hospital is assigned.

GMT
(Greenwich Mean
Time)

• Our data warehouse stores data in the following:
• Eastern Standard Time (EST),
• irrespective of Eastern Daylight Time (EDT) or
• Daylight-Saving Time (DST).

• The CarePort Discharge Reporting Hub expresses its data in Greenwich
Mean Time (GMT), the mean solar time (measured frommidnight) on the
0° meridian that passes through Greenwich, England, which is used as a
basis of standard time throughout the world.

• It can easily be converted to any time zone you may need.

Hospital Name* Indicates the name of the hospital that sent and booked referrals and
performed discharges for its patients.

Incomplete and
Closing Tomorrow

• Cases that were moved to the Missing Info tab in CarePort Discharge but
are considered incomplete because they are missing information for a
booked post-acute provider.

• This record will automatically close in one (1) day.

Incomplete and
Closing in 2 Days

• Cases that were moved to the Missing Info tab in CarePort Discharge but
are considered incomplete because they are missing information for a
booked post-acute provider.

• This record will automatically close in two (2) days.

Incomplete and
Closing in 2+ Days

• Cases that were moved to the Missing Info tab in CarePort Discharge but
are considered incomplete because they are missing information for a
booked post-acute provider.

• This record will automatically close in more than two (2) days.

Incomplete and
Closing Today

• Cases that were moved to the Missing Info tab in CarePort Discharge but
are considered incomplete because they are missing information for a
booked post-acute provider.

• This record will automatically close today.
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Field Description

In Network Flag Indicates whether the provider is in the acute care facility’s provider network.

Level of Care* • The level of care (LOC) corresponds to the LOCs selected for the encounter
during the REFER stage for sending out referrals to post-acute providers
within CarePort Discharge.

• A patient encounter could have one (1) or more levels of care.
• Typically, the LOCs correspond to all types of post-acute care that the

patient required after leaving the hospital.

Moved to Missing
Info*

The date on which a patient record was moved to the Missing Info tab in
CarePort Discharge.

Patient Account
Number*

The patient's episode identifier received via the ADT interface from the hospital
information system (HIS).

Patient Class* Indicates the type of patient that received discharge services:

• (I) for inpatient discharges,
• (O) for outpatient discharges or
• (E) for emergency room discharges.

Patient Date of Birth* The patient's date of birth (DOB) as indicated by the hospital information
system (HIS).

Patient First Name* The patient's first name received via the ADT interface from the hospital
information system (HIS).

Patient Last Name* The patient's last name received via the ADT interface from the hospital
information system (HIS).

Patient MRN* The Medical Record Number (MRN) received via the ADT interface from the
hospital information system (HIS).
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Cases in Progress Report Glossary

Field Description

Placement type* • The application's internal code which indicates the type of patient
placement:
• Facility,
• Transfer,
• Home Care,
• Home (Routine) or
• Other.

• These codes are mapped to the discharge disposition codes that are
received from the ADT feed. 

• The placement type codes are used for identifying patient encounters that
required discharge services.

• It’s important that disposition code mappings are accurate and kept up to
date.

Primary Contact* The last person who was assigned as the primary contact for the patient
encounter.

Provider Name* This is the post-acute provider's name as listed in the Provider Data Bank.

Recently Discharged -
Incomplete?*

• Indicates whether a referral was incomplete when it was moved from the
Workbook to the Missing Info tab.

• Possible values are Yes and No.
• Yes displays if the record was incomplete.

Referral Made Flag* • Indicates whether a referral was made for the patient to a post-acute
provider.

• Possible values are Yes and No.
• Yes displays if a referral was made.

Referred Date* The date on which a referral to a post-acute provider was made for a patient.

Referred Time* The time at which a referral to a post-acute provider was made.

Response Date* The date on which the post-acute provider first opens a referral.

Response Time* The time at which the post-acute provider first opens a referral.

Services Required?* • Indicates whether the patient did or did not require services at the next level
of care in the Missing Info tab, as determined by the case manager.

• This is derived from the No Services check box while updating a patient
record in the Missing Info tab in CarePort Discharge.

• If No Services is selected, the patient did not require services and the
Services Required? field displays No.
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Field Description

Total Cases The total number of active cases worked on by the case manager, for
example:

• assigned cases to workbook,
• become a primary,
• become a subscriber,
• sent a referral,
• sent a message, etc.

Total Recently
Discharged

The total number of cases currently in the Missing Info tab, calculated as the
sum of the following:

• Incomplete and Closing in 2+ Days,
• Incomplete and Closing in 2 Days,
• Incomplete and Closing Tomorrow and
• Incomplete and Closing Today.

Unit* Indicates the current or last hospital unit to which the patient was assigned.

This information is received via the ADT interface from the hospital
information system (HIS).
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Introduction
There are two (2) options for this report:

Option Description

Detailed This report displays details of the providers who were sent referrals.

Summary This report presents a table view of the providers who were sent referrals and
summarizes the numbers for hospital statuses and provider statuses.
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Provider Referrals Enhanced Detail

Provider Referrals Enhanced Detail
1. Select the Provider Referrals Enhanced option within the expanded Hospital Operations section and

then select the Detail option.

The Parameters window displays.

2. Enter or select search criteria for the required fields and when finished, click the RUN REPORT
button.
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The Provider Referrals Enhanced Detail Report displays.

3. Click the next page icon to display additional report information.
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Provider Referrals Enhanced Summary

Provider Referrals Enhanced Summary
1. Select the Provider Referrals Enhanced option within the expanded Hospital Operations section and

then select the Summary option. 
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The Parameters window displays.

2. Enter or select search criteria for the required fields and when finished, click the RUN REPORT
button.  The Provider Referrals Enhanced Summary report displays.

3. Click the next page icon to display additional report information.
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Provider Referrals Enhanced Summary

4. To view the Detail report for a specific provider, click the number link within the Total Referrals
column.

The Provider Referrals Enhanced Detail Report displays for the selected provider.

5. Click the next page icon to display additional report information.
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Provider Referrals Enhanced Report Glossary

Field Description

Start and End Date* The start and end dates are based on the referral date.

Actual Start of Care
Date/Time

Indicates the date and time that post-acute care begins.

Booking Made Flag?*
(Referral Level)

• Indicates whether a referral made to a specific post-acute provider was
booked.

• Possible values are Yes and No.
• Yes displays when the case was booked with the post-acute provider.

Connected Flag?* • Indicates whether the post-acute provider receives referrals electronically
through an application such as CarePort Intake.

• Possible values are Yes and No.

CMS Number The CMS Certification Number is the six-digit Medicare certification number
assigned to a facility by the Centers for Medicare and Medicaid Services.

Discharge Disposition
Code*

The discharge disposition code received via the ADT interface from the
hospital information system (HIS).

Discharge Disposition
Description*

The discharge disposition description received via the ADT interface from the
hospital information system (HIS).

Facility Group * The corporate division or grouping to which a hospital is assigned.

Final Hospital Status *
(Round Level)

The status of the final hospital transaction within the current referral round.

Final Hospital Status
Date / Time *
(Round Level)

The date and time of the final hospital transaction within the current referral
round.

Final Provider Status *
(Round Level)

The status of the final post-acute provider transaction within the current
referral round.

Final Provider Status
Date / Time *
(Round Level)

The date and time of the final post-acute provider transaction within the
current referral round.

Hospital Name* Indicates the name of the hospital that sent and booked referrals and
performed discharges for its patients.

Chapter 9 - Page 96
Copyright © 2023 – CarePort®, powered by WellSky®

Proprietary and confidential
Document Number: CPDCRP01

Revision Date: May 24, 2023

Provider Referrals Enhanced Report Glossary
CarePort Discharge Reporting

User Guide



CarePort Discharge Reporting
User Guide

Provider Referrals Enhanced Report Glossary

Field Description

Level of Care* • The level of care (LOC) corresponds to the LOCs selected for the encounter
during the REFER stage for sending out referrals to post-acute providers
within CarePort Discharge.

• A patient encounter could have one or more levels of care.
• Typically, the LOCs correspond to all types of post-acute care that the

patient required after leaving the hospital.

Local Accept Date and
Time *
(Round Level)

This indicates when the hospital first accepted the response from the post-
acute provider within the current referral round.

Local Admit Date* The patient's actual admit date received via the ADT interface from the
hospital information system (HIS).

Local Discharged
Date*

The patient's actual discharge date received via the ADT interface from the
hospital information system (HIS).

Local Estimated
Discharge Date*

Estimated discharge date captured by the case manager through CarePort
Discharge.

Local Referral Date
and Time*
(Round Level)

Indicates when the referral was sent to the provider.

Local Response Date
and Time *
(Round Level)

This indicates when the post-acute provider first responded to the hospital
within the current referral round.

Patient Account
Number*

The patient's episode identifier received via the ADT interface from the hospital
information system (HIS).

Patient Class* Indicates the type of patient that received discharge services:

• (I) for inpatient discharges,
• (O) for outpatient discharges or
• (E) for emergency room discharges.

Patient Date of Birth* The patient's date of birth (DOB) as indicated by the hospital information
system (HIS).

Patient First Name* The patient's first name received via the ADT interface from the hospital
information system (HIS).

Patient Last Name* The patient's last name received via the ADT interface from the hospital
information system (HIS).
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Field Description

Patient MRN* The Medical Record Number (MRN) received via the ADT interface from the
hospital information system (HIS).

Placement type* • The application's internal code which indicates the type of patient
placement:
• Facility,
• Transfer,
• Home Care,
• Home (Routine) or
• Other.

• These codes are mapped to the discharge disposition codes that are
received from the ADT feed. 

• The placement type codes are used for identifying patient encounters that
required discharge services. Thus, it's important that disposition code
mappings are accurate and kept up to date.

Primary Contact* The last person (concatenation of last name and first name) who was
assigned as the primary contact for the patient encounter.

Primary Diagnosis* The condition or ailment for which a patient is initially admitted to the hospital
for care.

Primary Payer* The principal insurance company responsible for compensating a healthcare
provider for a patient’s services.

Primary Payer Type* The payer classification of the source of payment for principal insurance
company responsible for compensating a healthcare provider for a patient’s
services. E.g., Medicare, Medicaid

Provider Address* The street address for the post-acute provider as listed in our Provider Data
Bank.

Provider City* The city for the post-acute provider as listed in our Provider Data Bank.

Provider ID* The internal provider identification number assigned to a post-acute provider
by the application.

Provider Name* The post-acute provider's name as listed in our Provider Data Bank.

Provider State* The state for the post-acute provider as listed in our Provider Data Bank.

Provider ZIP Code* The ZIP code for the post-acute provider as listed in our Provider Data Bank.
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Field Description

Refer to Accept Time
Minutes *
(Round Level)

This number of minutes, to two (2) decimal places, that it took the hospital to
first accept a response from the post-acute provider within the current referral
round.

Refer to Response
Time Minutes
(Round Level)

This number of minutes, to two (2) decimal places, that it took the post-acute
provider to respond to the hospital within the current referral round.

Referral Workflow
(GMT Time)

• A listing of all the hospital and post-acute provider statuses that took place
during a round of referrals.

• The statuses are listed in chronological order with each status prefixed by
either HOSPITAL or PROVIDER.

• The year is not shown in the workflow and all times are shown in GMT.

Round Number * • The number of rounds for this referral.
• A round is defined as all transactions that take place after a hospital has

requested service from a post-acute provider up to when the hospital
reopens the case.

• Transactions can be from the hospital side or the post-acute provider side.

Standard Decline
Reason*
(Referral Level)

The reason selected by the post-acute provider for declining a referred case.

Unit* • Indicates the current or last hospital unit to which the patient was assigned.
• This information is received via the ADT interface from the hospital

information system (HIS).

UniqueTag Displays list of different tags for the patient
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COVID-19 Facility Declines and Accepts Dashboard
1. Click the COVID-19 Facility Declines and Accept link within the Landing Page. The dashboard header

displays.

2. Select the desired Facilities and click the Apply button.

3. Select the option within the Show by Volume or Percentage field. This dashboard displays the
accept and decline metrics compared to standard referrals along with decline reasons across
multiple providers. 
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Are PAC Facilities Responding to Your COVID-19 Referrals?

Leveraging COVID-19 diagnoses and COVID-19 tagging, this dashboard displays howmany COVID-19
patients you are discharging over time, and how your post-acute care partners are responding to those
referrals.

Are PAC Facilities Responding to Your COVID-19 Referrals?
The Accept and Decline charts present comparisons of the percentages or raw totals of COVID-19
referrals being accepted and being declined to the overall Accept and Decline percentages or raw totals for
all the referrals you sent to each post-acute care provider.
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Decline Reasons for COVID-19 Referrals
This graph reveals the decline reasons provided for each COVID-19 diagnosed or tagged patient referrals.
We isolated decline reasons for these referrals to show you why post-acute care providers are declining
COVID-19 diagnosed or tagged referrals.

Hover over each orange bar to see the raw number of declines for that reason.

Decline Reason Trend Breakdown
The Decline ReasonTrend Breakdown displays weekly declines over time assigned for COVID-19
diagnosed referrals.

Hover over a day in the graph to see howmany COVID-19 referrals were declined on that day.
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Top COVID-19 Declining PAC Providers by Percentage/Number

Top COVID-19 Declining PAC Providers by Percentage/Number
This graph establishes the percentage or number of COVID-19 diagnosed referrals compared to the overall
declined referrals per PAC facility.

• The red bar indicates the number of COVID-19 referrals.
• The orange shading indicates the total number of non-COVID-19 referrals.
• Hover over a data bar to display the numbers behind that data.

Top COVID-19 Accepting PACs by Percentage/Number
This graph illustrates the percentage or number of COVID-19 diagnosed referrals that are accepted
compared to the overall accepted referrals per post-acute care facility.

• The blue bar indicates the number of COVID-19 referrals.
• The grey shading indicates the total number of non-COVID-19 referrals.
• Hover over a data bar to show the numbers behind the data.

COVID-19 Facility How we Calculated
Flag referrals as COVID-19 if the COVID-19 tag is applied to a patient within CarePort Discharge or both of
the following conditions are met:

• The Primary Diagnosis field contains any of the following keywords:  COVID or CORONA.
• The Primary Diagnosis field does not contain any of the following keywords:  NEGATIVE or RULED OUT

(or other variants).
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COVID-19 State and County Data

Tableau
The data within Tableau originates from the dataset maintained and updated by the John Hopkins
University Center for Systems Science and Engineering. Tableau cleans, reshapes, and makes this data
ready for your analysis.

John Hopkins
The data is sourced from any of the following state and national government health departments, as well
as any local media reports.

• WHO
• CDC
• ECDC
• NHC
• SXY
• 1point3acres
• Worldometers.info
• BNO
• the COVID Tracking Project (testing and hospitalizations)

Chapter 10 - Page 106
Copyright © 2023 – CarePort®, powered by WellSky®

Proprietary and confidential
Document Number: CPDCRP01

Revision Date: May 24, 2023

COVID-19 State and County Data
CarePort Discharge Reporting

User Guide



CarePort Discharge Reporting
User Guide

COVID-19 Facility Referral Summary

COVID-19 Facility Referral Summary
1. Click the COVID-19 Facility Referral Summary link within the Landing Page. The dashboard header

displays.

2. Select the desired Facilities and click the Apply button. This dashboard is designed to provide trends
in your acute care facility’s referrals for COVID-19 diagnosed patients.

At a glance it presents:

• High level metrics on your facility’s COVID-19 referrals,
• Howmany COVID-19 referrals your facility sent to each PAC provider,
• How your facilities are trending in comparison with state averages, and
• Howmany cases are confirmed in your facilities’ counties and states.
The other graphs display how COVID-19 referrals:

• Are trending for each of your organization’s facilities,
• How your data compares to that of the state, and
• Where your organization’s facilities are located geographically in comparison to your state’s COVID-19

hot spots.
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COVID-19 Summary Referral Bar
This is your “at-a-glance” analysis for your COVID-19 referrals for your selected facilities.

It displays howmany:

• Referrals on average your facility sent for each COVID-19 tagged or diagnosed patient,
• Accepts you received from PAC providers per patient,
• COVID-19 referrals sent overall, and
• COVID-19 referrals sent this week.

The COVID-19 Referral Locations Graph
This graph can display either your COVID-19 referrals sent by each of your selected facilities, or your
COVID-19 referrals sent to specific post-acute care provider(s).

• The gray portion of the bar shows your cumulative COVID-19 referrals sent the past week.
• The orange portion shows the added referrals within the last week.

This view is designed to visually demonstrate how your recent COVID-19 referral volume compares to your
organization overall, and to understand where your facility is in the overall COVID-19 trend curve. Hover
over an individual data bar to show the actual data behind that bar.
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The State Cases vs Your Referrals – Cumulative Trend

The State Cases vs Your Referrals – Cumulative Trend
This graph reflects how the selected facilities within your organization compare regarding COVID-19
referrals to the total number of COVID-19 referrals in the state.

The COVID-19 Heat Map
This graphic is designed to show geographically where your organization’s facilities are in relation to the
highest density of COVID-19 cases in the state.

• The selected facilities are represented by blue stars.
• The intensity of the orange color indicates the number of COVID-19 cases in that county.

• Hover over the facility to display its name.
• Hover over the county to show the total number of confirmed COVID-19 cases in that county.
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– A –

All Cases Report
This report displays patient information by their
discharge date or by their referral date.

Application Usage Analysis
This dashboard offers insight into overall usage
and process completion trends within CarePort
Discharge. The measures are based by default on
cases that required services (those with a place-
ment type of Facility, Transfer or Home Care).

– C –

CarePort Reporting Dashboards Landing
Page

Displays a list of multi- and single-facility dash-
boards focused on CarePort Discharge data.

Cases in Progress Report
This report displays the total amount of patient
cases for the timeframe selected from the Para-
meters window. Additionally, it displays howmany
of those patient cases were referred, not referred,
booked, and not booked. This report presents as a
table view and provides a summary view.

Community Referral
Use the Community Referral dashboard to view a
detailed summary for referrals sent to com-
munity-based providers using CarePort Com-
munity.

COVID-19 Facility Declines and Accepts
This Multi-Facility dashboard displays COVID-19
accept and decline metrics compared to standard
referrals along with delined reasons across mul-
tiple providers.

COVID-19 Facility Referral Summary
A Multi-Facility dashboard that provides COVID-19
referall trends across multiple providers.

– D –

Date Dimensions
The increase and descrease icons allow you to
view data in longer or shorter time periods.

Decline Analysis
This dashboard displays various forms of analysis
for post-acute care provider declines received by
one hospital.

Discharge Summary
This dashboard provides CarePort Discharge
information and summarization across multiple
facilities. It provides an organization-wide per-
spective for the comparison of hospitals and how



the post-acute care providers are responding to
their referrals.

– F –

Facility Filter
The acute care Facility filter displays all acute
care facilities in your system or Integrated Deliv-
ery Network (IDN), allowing you to change your
dashboard data view to any single facility in your
system or multiple facilities.

– H –

Hospital Operations Reports
Hospital Operations reports are a standard offer-
ing within CarePort Discharge. The starting date
and ending date parameters for the Hospital
Operations Reports only include dates within the
past 25 months.

–M –

Multi-Facility Decline Analysis
Use the Multi-Facility Decline Analysis dash-
board to view declined referral trends across mul-
tiple facilities.

– N –

Network Analysis
Use the Network Analysis dashboard to view
referrals in provider network and referrals out-
side of provider networks across multiple referral
sources (Facilities).

Network Summary
The Network Summary dashboard provides a
view of referral information within a provider net-
work and referrals outside of provider networks
for a single selected facility. This dashboard
provides a summary of referrals for individual
facilities.

– P –

Patient Details
This Single-Facility dashboard provides an ana-
lysis of patients at a specific facility.

Provider Referrals Enhanced Report
This report displays details of the providers who
were sent referrals and presents a table view of
the providers who were sent referrals and sum-
marizes the numbers for hospital statuses and
provider statuses.

– R –

Readmission Analysis
This dashboard highlights the readmission
trends over time across facilities and post-acute
care providers. Previously, the Placement Type
filter showed multiple values for Unknown. Effect-
ive April 21, 2022, these values now roll up into a
single Unknown value.

Referral Trend
This Multi-Facility dashboard provides an ana-
lysis of referral trends for multiple facilities.

– S –

Single-Facility Dashboards
These dashboards provide perspectives for spe-
cific facilities and how the post-acute care pro-
viders are responding to their referrals.

– T –

Tableau Toolbar
The dashboards are presented with the Tableau
application and this toolbar provides options
within the bottom of each dashboard's screen.
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