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mechanical, including photocopying, recording or by any storage or retrieval system, without permission in
writing from WellSky Corporation.
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matching patient information visible to these providers and payers. In connection with the provision of this
software and any related services, WellSky intends to now (or in the future) aggregate the matching data
from providers and payers for the creation, comparison, expansion, amendment, and maintenance of
consumer or patient health records necessary for the deployment of features and functionality of the
software.

Printed in the United States — 2025

Contact Us
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11300 Switzer Road
Overland Park, KS 66210

Web: http://www.WellSky.com

Client Support: (866) 790-8690
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Client Support URL: WellSky Support

WellSky Client Resource Center URL: https://wellsky.my.site.com/CarePort/s/
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Introduction

CarePort Intake makes managing patient referrals and measuring performance a much simpler and
quicker process by securely connecting to hospitals using our CarePort Discharge solution and allows you
to input and manage referrals from any other referral source.

I = e

‘— L 2
1 *| . | |

-_—

Hospital builds and Facilities receive Hospital and Facility Patient discharges Patient discharges
sends referral via notifications via electronically from Hospital and is from Facility and
CarePort Discharge. CarePort Intake. communicate back- accepted by Facility. goes home.
and-forth.

The goal of this guide is to provide a solid understanding of the functionality of CarePort Intake and how to
use the application, which will enable you to:

Be more efficient By spending less time on the phone and at the fax machine, you can focus more on
and productive. patient care than paperwork.

EXAMPLE — You can receive, review, and accept patients with just a

few clicks.
Achieve better With less time spent on redundant, manual tasks, you can provide a smooth
outcomes. transition, and thereby help increase patient satisfaction.

The information in this guide provides the steps for performing the following:

* Accept or decline referrals.

* Search for and review patients on your dashboard.
* Update your provider profile.

* Manage email and/or text notifications.

Wellsky® Corporation
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Supported Browsers and Operating Systems

WellSky officially supports our application on Microsoft Edge (Chromium). Please review supported
browsers and operating systems here.

o IMPORTANT - WellSky disabled access to WellSky CarePort Discharge via unsupported
browsers on January 29, 2025.

» Unsupported browsers pose a risk to data security, integrity, and privacy.

» WellSky clients will no longer be able to access CarePort Discharge using
unsupported browsers, such as Internet Explorer.

» Microsoft no longer supports Internet Explorer and is encouraging users to switch to
Microsoft Edge.

Browser Updates: TLS 1.0 and 1.1

WellSky is committed to providing best-in-class measures to ensure data security, integrity and privacy. To
align with this commitment, we are administering a security update to WellSky CarePort Intake. On July 24,
2024 we disabled TLS 1.0 and TLS 1.1.

What does this mean for you?

If your organization had at least one (1) user accessing your WellSky solution from an outdated browser
(Internet Explorer) and you did not update your default browser to one that can support TLS 1.2, you may
be unable to access WellSky solutions.

If you have trouble accessing CarePort Intake, please contact your internal IT teams to ensure your
browser is set up correctly.

If you have any questions, please visit https://wellsky.com/support/.

Document Number: CPINTGU
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Accessing CarePort Intake

1. Enter https://network.curaspan.com/connect/commonservices/ into the address field of a web
browser window and press the [Enter] key on your keyboard.

‘WEHSky CarePort Discharge | Intake

Username
amyc@uali

Password

Reset My Password | Recover Username “

Notice to Users - This application is the private property of WellSky®. These computer systems, networks, and devices are
provided for authorized use only for our Customers and their Authorized Users working in an official capacity. Unauthorized
access or use outside an official capacity is not permitted. These systems are monitored to ensure protection from
unauthorized access. Information gathered may be examined, recorded, and copied. Evidence collected during monitoring
will be used by WellSky® to report any unauthorized or improper use of this application or equipment to law enforcement
personnel or other authorities as appropriate. This may result in civil and criminal penalties. Use of this system constitutes
consent to monitering and reporting. By continuing to use this system you indicate your awareness of and consent to these

terms and conditions of use. DO NOT SIGN IN if you do not agree to the conditions stated in this notice or you are not .
otherwise authorized to use this system. I
© 2024 WELLSKY. ALL RIGHTS RESERVED 2.4.13-2312141142| 58 | d9a4478chd

E NOTE - Save this URL as a bookmark in your Internet browser for easy access.

2. Enter your username and password.

3. Click Log In. Depending upon your access, the following screen may display.
2=\ WellSky.

CarePort Discharge =] CarePort Intake

#° Provider Networks ¢ CarePort Reporting

4. Click the CarePort Intake tile.

WellSky® Corporation
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The CarePort Intake dashboard displays.

4 We"Sky CarePort Intake ~

REFERRALS DOCUMENTS ARCHIVE PROFILE [  INTERNAL NOTES

SEARCH PATIENTS Q LRl ] R AT RNl o I ATTRIBUTIONS — ALL REFERRAL SOURCES 2 SUBSCRIBED
NEW 0 IN PROGRESS 87 [Xel=id1+ R BOOKED 3 DECLINED 0 REOPENED 0 BULK ARCHIVE

Sortby 1 Unit/Room/Bed - Expand All Referrals MARK READ -
Doe, John
Refemal Source Estimated Discharge Date Actual Discharge Date +9
TestMBHHsptiNew 08/25/2022 - B E -
Date of Birth Unit/Room/Bed Payer Required Level of Care
01/01/1975 E2-10000-1.5 P12 Skilled Mursing Facility (SNF)

v Referrals (1)

Document Number: CPINTGU
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Using the Information Hub

Click the information @ icon in the lower-right of any screen. The Information Hub window opens.

Information Hub

What's New

AREPORT INTAKE NEWS

First-Time Users

Help Topics
CarePort Intake Reporting
Additional Support

NTACT C TOMER SUPPORT

CarePort Intake Videos

PRODUCT WALKTHROUGHS

‘(D If the icon has a number attached to the top left side, this indicates the number of messages
available in the What's New section.

Click the arrow 2 icon to open and view each option.
Table 1-1: Information Hub Options

Option Description

What's New | Displays CarePort Intake product updates as a result of recent releases and provides a
link to the corresponding release notes document.

First-Time | Provides high-level walk-through tours of CarePort Intake features for new users.
Users

Help Topics | Displays a list of clickable topics, which provide links to videos, documents and other
learning materials. You also can search for a specific topic.

Reporting Provides links to user guides and a webinar registration page.

Additional Presents a button that when clicked, provides a walk-through for how to best contact
Support Client Support for technical questions of issues.

Wellsky® Corporation
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Contacting Client Support

Our Client Support team is staffed with application experts who can assist you with the functionality of
CarePort solutions. They are also knowledgeable about technical configurations. CarePort Client Support
is available between 7 a.m. to 6 p.m. CST, Monday—Friday, excluding major holidays.

A support case can be opened with Client Support using any of the following three (3) methods:

1. From the WellSky Client Resource Center at
https://wellsky.my.site.com/CarePort/s/.

a4 WellSky. Client Resource Center

WellSky CarePort

Start your search for answers here

# MyCases MyAccount Accounting Other Solutions  Help

1. From the Home screen, click My Cases. The screen displays any cases you may have submitted.

a4 WellSky. Client Resource Center

WellSky CarePort

Start your search for answers here Search

# MyCases MyAccount Accounting Other Solutions  Help

Cases Case Status Key

Recently Viewed ~

0 items - Updated a few seconds ago Q. Search this list.. H Lol H ¢ ‘

Case Number “ | ContactNa.. “ | AccountNa.. » | Type ~ | Subject ~ | Product | Status | CaseRecor.. » | Date/Time.. » Resolution..

2. To submit a new case, click New Case.

Document Number: CPINTGU

Revision Date: April 16, 2025 Chapter1-Page 7


https://wellsky.my.site.com/CarePort/s/

1. From the WellSky Client Resource Center at
https://wellsky.my.site.com/CarePort/s/.

WellSky® CarePort Intake
User Guide for Post-Acute Care Providers | Version: 1.20

Entry fields display.

4% WellSky. Client Resource Center

WellSky CarePort

_ seare h

#A MyCases My Account

Accounting  Other Solutions  Help

*Account Name

Do not submit PHI in Support Requests unless absolutely necessary. If required, PHI and other sensitive data should be added to the PHI Data field ONLY.

Priority

| Low

*Subject

Description

PHI Data ©

&, Upload Files

3. Begin entering your Account Name. Suggestions appear as you type.

*Account Name

Q

Q Show more results for "catholic”

il PA- Social Services of Philadelphia
Health Initiatives
Community Service
Health (FKA Health Partners)
Medical Center -

4. Select your account from the list.

Chapter 1 - Page 8
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2. From the CarePort Intake application

Enter PHI Data.
Upload Files, if necessary.
Click Submit.

O o N O

Select a Priority. The options are Low, Medium, High, and Critical.

Enter a Subject and a Description of your case.

2. From the CarePort Intake application

1. Click the cog E3 icon and select Contact Client Support.

CareFPort Intake ~

2 WellSky

REFERRALS DOGUMENTS ARCHIVE PROFILE [

SEARCH PATIENTS Q

m IN PROGRESS 8%

Sort by (@ Last Updated -

ACCEPTED 10 BOOKED 3

D —oond Al Referrols

Cullen, Edward

Referrol Source
TestMaHHspiNew

sstimated Discharge Date
08/05/2023

Date of Brth

Unit/Room/Bec
08/03/2023 -

~ Referrals (1)

Name

Hospital Status

INTERNAL NOTES

DECLINED 0

Facility Name

1 PrOVIDERS [l 2 LEVELS OF CARE [FSSEIEITITNES

RECPENED 0

Actual Discharge Date

uires Level of Care

ReaL =
Ctp23080302 skilled Mursing Facility (SNF)

Provider Status Hospital Status Facility Name

2 Amy Clapp

Account Settings o

Nofification Settings

Address Book

Document Manager

Change Password

Log Out

Contact Client Support [\]

Provicer Status Hospital Status

The Client Supportpop-up box displays.

Client Support X
Completing this form will send a ficket to our support feam.
Email address

amy.clapp@wellsky.com

Phone number Ext

(800) 555-5555

Details

Enter details here.

You will receive a case number via automated e-mail
notification. If you call CarePort Suppeort following case
submission, please provide the case number you received
for ease of reference.

CANCEL

Document Number: CPINTGU
Revision Date: April 16, 2025
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2. Inthe Details field, enter the details of your question or issue.

3. Click SUBMIT .

NOTE - The nature and complexity of your inquiry will determine the time it takes to resolve
your issue.

3. Via Telephone

If you wish to call Client Support, dial (866) 790-8690 from 7 a.m. to 6 p.m. CST, Monday—Friday.

Our goal is to answer your call directly; however, if all agents are busy assisting other clients, you have the
option to leave a voicemail. Messages are returned in 24 to 48 hours.

Once a support case has been created, you will receive an email notification acknowledging receipt and
providing the support case number, which should be referenced in all further communication. After case
submission, a support representative will be in contact to work with you through case resolution.

o IMPORTANT — Please note that for security reasons, Client Support is not able to unlock
user accounts or reset passwords.

« Basic end users can reach out to their facility Admin User(s) for assistance.

o Admin users can refer to the WellSky CarePort Discharge Admin User Guide.

Register for a Training Webinar

You can register for a CarePort Intake training webinar by clicking the following link:
https://careporthealth.com/careport-intake-fundamentals/.

Wellsky® Corporation
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Introduction

Dashboard tabs display in the top-left of the Dashboard screen.

142 WE"Sky CarePort Intake ~

REFERRALS  ARCHIVE PROFILE INTERNAL NOTES

SEARCH PATIENTS O\ LAY ]t A RAY SR Il ATTRIBUTIONS  ALL REFERRAL SOURCES 2 SUBSCRIBED
m IN PROGRESS 21 ACCEPTED 1 BOOKED 13 DECLINED O RECEIVED AND REFER 12 REOPENED 1 FORWARDED 0 I:. I:. BED AVAILABILITY

Sort by (@ Lost Updated - Expand All Referals MARK READ ~

COOper, Sheldon |_ |(M:mogrum Eligible) CMonogram Enrnlled) CCOVIDW) CMedicnl\y Ready) |

Refenal Source Estimated Discharge Date Actual Discharge Date +2)
OTHER 10/14/2023
Date of Birth Unit/Room/Bed Payer Required Level of Care

=
11/01/1988 - BCBS Acute Care TEAMS B

~ Referrals (1)

CU”en’ Edward CM:mogrum Eligible) CMonogram Enrolled) (COVIDW) CMedicnlly Ready)

Refemal Source Estimated Dischargs Dats Actugl Dischargs Date +2)
OTHER 10/16/2023
Date of Birth Urit/Room/Bed Faysr Required Level of Care

- - TEAMS 1
03/18/1920 - Cigna Skilled Mursing Facility (SNF) B

~ Referrals (1)

NOTE — The 2024 April 17 release modified the attribution tags displaying on the CarePort
Intake Dashboard and the Patient Details screen.

« Priority attribution tags now have a lighter green background with darker green text.

 Additional attribution tags now have a white background with black text.

Wellsky® Corporation
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Introduction

attribution tags will be sorted alphabetically.

NOTE - The 2024 May 15 release added a "See all attributions" link which displays on the
Dashboard if the patient has more than four (4) Priority tags attached. The patient

Austin, Kate

(covip1?) (covip1y) (covip1s) (covipis)| see all athibutions(8)|

patient attribution tags.

When the link is clicked, the Patient Attributions window opens and displays a list of all

Patient Attributions

Priority Attributions 0

Additional Attributions 8

(covip1?) (covipis) (covipis)

covipi# ) (covip1?) (Medically Ready )

e
-
(

.
-
.

( Medically Recn:lg.r:I I:Medicully Reddy:‘

Close

Table 2-1: CarePort Intake Dashboard Tabs

Tab Description

REFERRALS Global view of referrals based on referral source or provider.

ARCHIVE Once you process a referral, you can archive it and remove it from your screen. If
you need it back, you can easily retrieve it.

referrals.

PROFILE A current and accurate profile helps referral sources make more targeted

INTERNAL A NEW icon to the right of this tab indicates a colleague has tagged you
NOTES specifically in an internal note in a patient’s record.

Document Number: CPINTGU
Revision Date: April 16, 2025
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Using the REFERRALS Tab

This tab displays all patients according to their status. The eight (8) sub tabs indicate how many referrals
exist for each status.

AL WeIISky CarePort Intake ~

REFERRALS DOCUMENTS ARCHIVE PROFILE [ INTERNAL NOTES
SEARCH PATIENTS Q 1 PROVIDERS 2 LEVELS OF CARE ATTRIBUTIONS ALL REFERRAL SOURCES 2 SUBSCRIBED
NEW 0 IN PROGRESS 8% ACCEPTED 10 BOOKED 3 DECLINED 0 REOPENED 0 m
Sortby (@ Last Updated ~ Expand All Referals MARK READ -

Table 3-1; Referral Sub Tabs and Statuses

Status Description

NEW * Lists all referrals that are new to your facility.
* No one in your organization has taken any action on these referrals.
* By default, the NEW referral status tab displays.

IN PROGRESS Referrals which have been opened by someone at your facility.
ACCEPTED All referrals for which your facility has selected the Accept status.
BOOKED This tab reflects any referrals that have been booked by the referral

source, even ones that have not been ACCEPTED yet.

DECLINED All referrals for which your facility has selected the Decline status.

RECEIVED AND REFER CarePort Discharge and CarePort Intake are now integrated into a one-
user workflow to produce functionality for delegated entities such as

payer navigators.
For additional information on Recasting, please refer to Appendix A:
Recasting.

REOPENED If the acute facility cancelled the referral and then re-opened it, this
reactivates the referral in CarePort Intake.

FORWARDED If your facility purchased the Referral Redirect feature, you will see this
tab.

For additional information, please refer to Appendix B: Referral
Redirect.
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Searching for Patients

1. Click SEARCH PATIENTS in the upper-left of the screen.

L2 WellSky CarePort Intake ~

REFERRALS DOCUMENTS

SEARCH PATIENTS Q|

ARCHIVE PROFILE [  INTERNAL NOTES

i1 RN NI ATTRIBUTIONS  ALL REFERRAL SOURCES 2 SUBSCRIBED

NEW 0 IN PROGRESS 87 [ Xelsidg)ieR]v] BOOKED 3 DECLINED 0 REQOPENED 0

BULK ARCHIVE

The Search Patients window displays.

Search Patients

Type at least 3 characters...

CLOSE

2. Enter at least three (3) characters of the patient’'s name and click the Search =W icon. The
Search Patients window displays again with a list of patients matching your entered criteria.

cull

MName

Cullen, Edward

Cullen, Edward

Search Patients

Referral Source Date of Birth LocC

Skilled Mursing Facility

UAT Prod Test Hospital 02/15/1925
[SMF)

UAT Prod Test Hospital  02/15/1925 DME Supplier

2]

5]
i
T
e
M
b

>l CLOSE

3. Select the row containing the desired patient.
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Searching for Patients

The selected patient’s details display.

REFERRALS ARCHIVE

Filtered In Prc malk

Cottontail, Pefer
Cullen, Edward
DenteA, MarniPt
Doe, Bobby

Dos, Jans

Fall, Samantha
Flag. Frankie
Gagnon, Daissy A
Hermann, Katy M
Hershey, Penn State
ntake, Mobile
June, Jordan

King. Jan

Maine, Harbor
Patient, Cemner
PATIENT, MARGAUX

Poplar Bluff, Jane

PROFILE o

Edward

INTERNAL NOTES

PRINT &

Cullen, Edward  +2,

Gender: iale
DOB: 02/15/1925 (57 yr]

Referral Source:
UAT Prod Tast Hospital

MRN: 123456787

Account #: 9675543210
Unit/Room/Bed: 001-200-8
Nofify Date: 02/25/2022
Nofify Time: 07:35 A
Admit Type: INPATIENT
Admit Date: 07/01/2022
Actual Discharge Date: —
Patient Class: |

Key Services Requested
Neone selected

[ connecr JEREHERT e

ARCHIVE 8  ADD PROVIDERS

D Provider Name

COVID1¥ i Read

Home Address:
123 ABC Street

Waltham, MA 02451

Required Level of Care:
skilled Nursing Facility (SNF)

Chief Complaint

Diagneses
Frimary: Appendectomy(Code: D10)

Employer: —
Marital status: —

Race: —
Language: —
H: - W —

INTERNAL NOTES

Provider status Hospital status

Estimated Discharge Date: 07/0%/2022

Payers

1:8C88

Plan ID: 557149923
Policy #: —

Group #: —
Subscriber:

Communication

Actions

Document Number: CPINTGU
Revision Date: April 16, 2025

Chapter 3 - Page 19



. WellSky® CarePort Intake
Dashboard Indicator Badge User Guide for Post-Acute Care Providers | Version: 1.20

Dashboard Indicator Badge

Improve your dashboard monitoring experience and see updates more quickly with the dashboard
indicator badge.

As you view and monitor your referral dashboard, a green dot badge displays next to the referral status
categories when a referral in that category has one (1) of the following updates:

* status change
* new message
* new document

NOTE - Upon clicking into the category, the dashboard indicator badge disappears,
indicating you acknowledged the referral update(s).

With the default sort set to Last Updated, any referrals with updates from the acute referral source display
at the top of the dashboard list as you click into the status category.

sy WE"Sky CarePort Intake ~

REFERRALS DOCUMENTS ARCHIVE PROFILE [4 INTERNAL NOTES

SEARCH PATIENTs O (I BYTVCTRIYINEN  Ar7RisUTIONS AL REFERRAL SOURCES 2 SUBSCRIBED
m IN PROGRESS s@nccmmls BOOKED 15  DECLINED 6 m
I dby @ LoslUpdated ~ I MARK READ ~

Salinas, Christine  (covip17) (Medically Ready )

B 2

TesIMBHHsplINew 08/20/2021

09/29/1951 POC-148-3 MEDICARE Home Health Agency

WellSky® Corporation
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Single Provider Organizations

Single Provider Organizations

You will see a green dot displayed on the specific patient card that has new referral updates in that user

session.

REFERRALS ARCHIVE PROFLE INTERNAL MOTES

SEARCH PATENTS O

WEW O ACCIPIDY® BOOKEDI  DECUNED 3 REQOPEMED 13

ot by (G Aphabescol » Exprond All Referals

Amstrong, Neil (covip1?) (Medically Ready )
LA”"D‘JI10’L"|O',D1'J| 031652021
G02/1957 SU001 203 Lo e Lty ]

v Referraks (5)

1 PROVIDERS 2 LEVELS OF CARE ATTRIBUTIONS ALL REFERRAL SOURCES 2 SUBSCRIBED

HOMS HAOIT AQEACY

Subscrik

BULK ARCHIVE

MARK EEAD

B R-2

The patient-card-level green dot is dismissed when you navigate to that patient’s detailed view or when

you navigate into a different status on the dashboard.

Multiple Provider Organizations

Please submit a support ticket at https://wellsky.com/support/ if you are interested in this feature for your

multi-provider organization.
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Filtering the Dashboard

-.- TIP — Filter and Sort buttons are “sticky.” Your dashboard remains sorted by the last
""" selected criteria, even if you navigate to different pages throughout the application and
come back to the dashboard.

r(;:j‘:;. WeIISky CarePort Intake ~

REFERRALS  DOCUMENTS ARCHIVE PROFILE [/ INTERNAL NOTES

SEARCH PATIENTS q | AR ]S RN R e e U1 ATTRIBUTIONS — ALL REFERRAL SOURCES 2 SUBSCRIBED
NEW 0 IN PROGRESS 87 ACCEPTED 10 BEOOKED 3 DECLINED 0 REOPENED 0 BULK ARCHIVE

Filter your dashboard by clicking any of the five (5) options.

ALL PROVIDERS

Aggregated referrals across multiple provider locations provide referral management. View referrals sent
to any of your facilities.

1. Click ALL PROVIDERS. The Filter Providers window displays.

Filter Providers
Facilities Facility Groups CLEAR ALL
0 Facilifies Selected
Facility Address -
D Test Demo CIDME 1 275 grove st CURASPAN CITY, IZ 79999
D Test Demo Cl DME 2 275 grove st CURASPAN CITY, 17 99999
D Test Demo CI DME 3 275 grove st CURASPAM CITY, 77 99999
D Test Demo CI DME 4 275 grove st CURASPAM CITY, 72 99999
D Test Demo CIHH 1 275 grove st CURASPAN CITY, IZ 79999
D Test Demo CIHH 2 275 grove st CURASPAN CITY, 17 99999
m Tt Dimimmm LT ATE mrmven o SHIDATD AR SITY 77 00000 h
CANCEL UPDATE

2. Narrow the list by entering a certain provider name (demo entered in the example).

Wellsky® Corporation
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Only those facilities display.

Filter Providers
|demo ! Faciliies D Facility Groups m
10 Facilities Selected
Facility Address =
\/ Test Demo CI DME 1 275 grove st CURASPAN CITY, ZZ 57999
\/’ Test Demo CI DME 2 275 grove st CURASPAN CITY, ZZ 97999
D Test Demo CIDME 3 275 grove st CURASPAN CITY, ZZ 99999
D Test Demo CIDME 4 275 grove st CURASPAN CITY, ZZ 97999
\/ Test Demo CIHH 1 275 grove st CURASPAN CITY, ZZ 99999
\/ Test Demo CIHH 2 275 grove st CURASPAN CITY, ZZ 99999
rd Trrt Maraa o UL 2 ATE ~wmven od MIIDATSD AR SITY 77 00000 M
CANCEL UPDATE

3. Select facilities by selecting the checkbox(es) to the left of their names.

4. Remove facilities by clearing the check mark(s) to the left of their name(s).
OR
Click CLEAR ALL.

5. Click UPDATE.
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Level of Care (LOC)

1. Click LEVEL OF CARE . The Filter by Level of Care window opens.

Filter by Level of Care

Search Level of Care

0 Levels of Care selected

Level of care

D Dialysis
D DME supplier

D Home Care / Non-Medical
D Home Health Agency
D Hospice / Home

D Infusion

D Infusion / Home

CLEAR ALL

CANCEL UPDATE

2. Narrow the list by entering a certain Level of Care (SNF in this example). Only those LOCs display.

Filter by Level of Care

Search Level of Care

SNF

1 Level of Care selected

Level of care

\/ skiled Mursing Facility [SNF)
D SNF [ Chronic
D SNF [ Leng Term Care

[ swe/renab

3. Select LOCs by selecting the checkbox(es) to the left of their names.

4. Remove LOCs by clearing the check mark(s) to the left of their name(s).

OR
Click CLEAR ALL.

5. Click UPDATE .
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Attributions

Attributions

attributions.

NOTE — The 2024 October 16 release added an Attributions filter for those referrals having

1. Click ATTRIBUTIONS. The Filter by Attributions window opens.

Filter by Attributions

0 Attribution Filters Selected

O atribution
Attribution2
Attributiona
Attributiond
Attributions

Attributions

Attribution?

J 00 0 0o 00

Attributions

CANCEL

CLEAR ALL

UPDATE

2. Select Attributions by selecting the checkbox(es) to the left of their names.

3. Remove Attributions by clearing the check mark(s) to the left of their name(s).

OR
Click CLEAR ALL.

4. Click UPDATE.
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All Referral Sources

All Referral Sources

1. Click ALL REFERRAL SOURCES. The Find and Add Referral Source Filter(s) window opens.

Find cmdoAdd Referral Source Filter(s)

STATE* Facilities Selected|(0)
- select State - v

CLEAR ALL
Enter facility name

SEARCH

CANCEL  APPLY FILTER

2. Selecta STATE.

3. Enter at least three (3) characters of the acute facility’s name and click SEARCH .
Acute facilities containing all or part of the entered name display in the left side of the window.

Find and Add Referral Source Filter(s)

STATE* Facilities selected(0)
Test State -

CLEAR ALL

Enter facilify name *

OUb um m

Results(4)

Another naviHealth Test SNF - doa naviHealth Auburr
XAMADU, 77

Aubum Lake Demo Hospital
CURASPAN CITY, ZZ

Auburn Lake Train Hospital
CURASPAN CITY, IZ

TEST MultiCare Auburn Medical Center
CURASPAN CITY, IZ -

CANCEL  APPLY FILTER

4. Select a facility name.

WellSky® Corporation
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SUBSCRIBED

It populates in the Facilities Selected (#) section.

STATE *
Test State -

Enter facility name *

auoum

Resuls(4)

XAMADU, IT

Auburn Lake Demo Hospital
CURASPAN CITY, 72

Aubum Lake Train Hospital
CURASPAN CITY, 2Z

CURASFAN CITY. IZ

Find cmdoAdd Referral Source Filter(s)

Another naviHealth Test SNF - dba naviHealth Auburr

TEST MultiCare Auburn Medical Center

Facilities Selected|(1)

Aubumn Lake Demo Hospital
CURASPAN CITY, ZZ

[«%.0 [0 APPLY FILTER

5. Continue selecting acute facilities as desired and click APPLY FILTER.

SUBSCRIBED

Click SUBSCRIBED in the upper-right of your dashboard. The patient(s) to which you are subscribed

display.

CarePort Intake ~

WellSky

REFERRALS DOCUMENTS ARCHIVE PROFILE [

SEARCH PATIENTS Q

Sort by @ Last Updated ~ . Expand All Referrals

Doe, John

Referal Source Estimated Discharge Date
TestMBHHsptiNaew

Date of Birth Unit/Room/Bed
01/01/1970 unit-1223-234

~ Referrals (1)

Facility Name Provider Stafus Hospital Status

East, Laura

Refemral Source: Estimated Discharge Date

DaleTestOrg 06/25/2022
Date of Birth Unit/Room/Bed
04/01/1985

~ Referrals (1)

Faciity Name Provider Status Hospital Status

INTERNAL NOTES

1 PROVIDERS [l 2 LEVELS OF CARE ATTRIBUTIONS ALL REFERRAL SOURCES 2 SUBSCRIBED

Actual Discharge Date

10/04/2023

Payer
y

MEDICARE

Facility Name Provider Status

Actual Discharge Date

Fayer

889705

Faciity Name Provider Status

Hospital Status

Hospital Status

MARK READ ~

Subscribed

Required Level of Care

Skilled Nursing Facility (SNF)

Facility Neme

Frovider Status

=

2,

Hospital Status

Subscribed

=)

Requ of Care

Skilled Mursing Facility (SNF)

Focilty Nome

Proviger Status

+2h

Hospital Status
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Unsubscribe from a Patient

1. Click the Subscribe e icon in the patient card. The Add subscribers to a Patient window displays.

Add subscribers to a Patient

Search Subscriber Name Q

Subscribers

Clapp, Amy

X

CAMNCEL SAVE

2. Click the Unsubscribe = icon. The Add subscribers to a Patient window displays, indicating there

are no subscribers for this patient.

Add subscribers fo a Patient

Search Subscriber Name Q,

Subscribers

No subscribers. Search to add subscribers or yourself.

CANCEL SAVE

3. Click SAVE .
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Using the Bulk Archive Feature

Use the Bulk Archive feature to archive multiple referrals, which only applies to referrals that have been
cancelled by the acute referral source or declined by your facility. A Bulk Archive can also be performed
from the ACCEPTED tab to archive any referrals that were cancelled by the acute referral source but
accepted by the provider.

1. Click BULK ARCHIVE .

A2 WellSky  CareFort Intake ~

REFERRALS ARCHIVE PROFILE o INTERNAL NOTES

SEARCH PATIENTS Q (e SR ALY RN e VI ATTRIBUTIONS  ALL REFERRAL SOURCES 2 SUBSCRIBED
NEW 0 (LR lelcli>t0: 00 ACCEPTED 10 BOOKED 3 DECLINED 0 REQPENED 0 BULK ARCHIVE

Sortby [ Act Discharge Date ~ Expand All Referrals MARK READ -

Mcdondldﬁ Tasha Z (Monugrum Eligibla) (Monogrum Enrnlled) (CGVIDW) CMedic:lI\y Ready)

Refemal Source Estimated Discharge Date Aciual Discharge Date Anficipated Start of Care key Senvices B E +2)
Avbumn Loke Demo Hos...  11/03/2022 11/05/2023 - -

Date of Brth Unit/Room/Bed Fayer Required Level of Care

11/06/1940 Medical-2-N ASTNA Home Health Agency

~ Referrals (8)

The Archive Referrals (#/#) window displays, prompting you to review referrals.

Archive Referrals(4/4) *
Up to 50 referrals can be archived at a time. The first 50 IN PROGRESS
Cancelled referrals are pre-selected. Deselect to avoid archiving.

PAC FACILITY PATIENT PROVIDER STATUS HOSPITAL STATUS Loc

Test Demo CI SNF 2 Doe, Jane M s EC N:‘rSi,m.g
Facility [SNF)
Test Demo CI SNF 4 Doe, Jane M SNF / Rehab
Test Demo CI SNF 5 Doe, Jane M Received SNF / Rehab
Test Demo CISMF & Doe, Jane M Received SMF / Rehab

ANUANERNERNS AN

NOTE — The Bulk Archive action can be performed for up to fifty (50) referrals at once
and repeated if necessary.

2. Clear the checkbox(es) to the left of the referrals you want to keep on your dashboard.
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3. Click CONTINUE . The Confirm Bulk Archive of Referrals confirmation message window displays,

reminding you of the multiple referral archival.

Confirm Bulk Archive of Referrals *

You are remaving selected referrals from your dashboard and from the dashboard of ALL
USERS who can view these focilifies.

GO BACK gEUIsd, 143

4. Click ARCHIVE .

Sorting the Dashboard

1. Click the Expand = icon to the right of Sort by.

2. Select any sorting option.

CarePort Intake ~

WellSky

REFERRALS ARCHIVE PROFILE ° INTERNAL NOTES

SEARCH PATIENTS Q

NEW & [N (el b ACCEPTED 75 BOOKED 43

ALL PROVIDERS

DECLINED 14 RECEIVED AND REFER 0

Sortby T Act.Discharge Doreo Expand All Referrals

@ Last Updated

LOC & SERVICES

REOPENED 1%

[y oy

1l Antic. Start of Care
~ R 1] Unread Messages

1l Unread Documents

1l Unit/Room/Bed

1l Sending Facility

Refer ed Discharge Date
Test: Memorial nerman... 10/06/2023

Actual Discharge Daie
10/06/2023

Anficipated Start of Care

Key Sendcss

M 11 Alphabefical 1 (Monogram tiigible ) (Monogram Enrolled ) (CoviD17) (Medically Ready )
refer T] Act. Discharge Date ded Dischargs Date Actual Discharge Date Anficipated Start of Care
Aub ) 132023 11/05/2023
1l Est. Discharge Date
Dats Rfom/Bed Paysr Required Level of Cars
11/0 11 Payer Nome sikak2-N AETNA Home Heallh Agency

Key Sendcss

ALLTEAMS

FORWARDED 18

ALL REFERRAL SOURCES 2 SUBSCRIBED

BED AVAILABILITY BULK ARCHIVE

MARK READ ~

B B =

TEAMS B

B o

NOTE — The 2023 November 15 release introduced the Sending Facility sorting option
allowing you to sort your dashboard by the sending referral source.
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Expanding All Referrals Toggle

Expanding All Referrals Toggle

Use the Expand All Referrals toggle “®@ to view all the referrals for each of your patient cards. Turning this
toggle on expands the Referrals drop-down in all patient cards in your current dashboard view to display

each patient’s referral status details.

423 WellS ky CarePort Intake ~

REFERRALS  DOCUMENTS ARCHIVE PROFILE [ INTERNAL NOTES

SEARCH PATIENTS Q

NEW 0 IN PROGRESS 8% ACCEPTED 10 BOOKED 3 DECLINED O REOPENED 0

Lol h e RN el Jel UL ATTRIBUTIONS  ALL REFERRAL SOURCES 2 SUBSCRIBED

BULK ARCHIVE

Sortby { Act. Discharge Date = | . Expand All Referrals MARK READ -~
April, Test4
(1]

Estimated Discharge Date Actual Discharge Date B E +ah
35C_ 12/02/2014 07/30/2024
Date of Birth Unit/Room/Bed Payer Required Leve! of Care Reacfivated
08/03/1977 MU 1-3-1 BLUE skiled Mursing Facility (SMF)
~ Referrals (1)
Facility Name Provider Status Hospital Status Facility Name Provider Status Hospital Status Facility Name Provider Status Hospitol Status

Turning this toggle off collapses the referral status details.

L2 WE“SkY CarePort Intake ~

REFERRALS DOCUMENTS ARCHIVE PROFILE [  INTERNAL NOTES
SEARCH PATIENTS Q

NEW 0 IN PROGRESS 87 [NelsidigisRli] BOOKED 3 DECLINED O REOPENED 0

Expand All Referrals

sortby { Act. Discharge Date -

v Referrals (1)

LR el R IR e LT ATTRIBUTIONS  ALL REFERRAL SOURCES 2 SUBSCRIBED

April, Test4

Refemral Source Estimated Discharge Date Actual Discharge Date

SSO_FACILITY 12/02/2014 0%/30/2024

Date of Birth Unit/Room/Bed Payer Required Level of Care
08/03/1977 NU 1-3-1 BLUE skilled Mursing Facility [SNF)

MARK READ ~

BE B =
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Using the Mark Read Feature

1. Click MARK READ to display a drop-down of options.

22 WellS ky CarePort Intake ~

REFERRALS  ARCHIVE PROFILE ° INTERNAL NOTES

SEARCH PATIENTS Q) LU YV EY L YFY Il ATTRIBUTIONS  ALL REFERRAL SOURCES £ SUBSCRIBED
NEW 0 (UR IHIZAF T ACCEPTED 10 BOCKED 3 DECLINED 0 REOPENED 0 m

Sortby {1 Act Discharge Date - Expond All Referrals MARK READ -
Documents

Mcdonald, Tasha Z ( gram Eligible ) ( Enrolled ) (‘covID19) (Medically Ready ) Messages 4 )
Referal Source Estimated Discharge Date Actual Discharge Date Anficipated Start of Care Key Senvices B E +2
Auburn Loke Demo Hes...  11/03/2023 11/05/2023 - -
Date of Brth Unit/Room/Eed Fayer Required Level of Cars TEAMs B
11/06/1940 Medical2-m AETNA Home Health Agency -
v Referrals (8)

2. Select the Documents option to mark all documents read. The Document Biconno longer
displays on all the patient cards on your dashboard.
OR

Select the Messages option to mark all messages read. The Message = icon no longer displays on
all the patient cards on your dashboard.

NOTE - The MARK READ function is specific to your dashboard and does not affect
your colleagues’ dashboards.
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Chapter 3 - Page 32 Proprietary and confidential



WellSky® CarePort Intake
User Guide for Post-Acute Care Providers | Version: 1.20

Overview of Patient Cards

Overview of Patient Cards

NOTE — The 2024 May 15 release added a See all attributions link which displays on the
patient card if the patient has more than four (4) Priority tags attached. The patient
attribution tags are sorted alphabetically on thepatient card.

Austin, Kate (covip17) (covipie) (covipis) (cown19)|599 :llleHribu'iuns(a)I
.

Referral Source Estimated Discharge Date

~ Referrals (3)

Actual Discharges Date Anticipated Stort of Cars

UAT Prod Test Hospital 07/06/2022
Date of Birth Unit/Room/Bed Fayer Requirsd Level of Care
02/20/1968 001-204-A BCBS of TN Skilled Nursing Facility (S...

Ky Senvicss

attribution tags.

Patient Atfiributions x

Priority Attributions 0

Additional Attributions 8

(covipiy) (covipiy) (covipis)

(covipiy) (covipiy) (Medically Ready )

(Medically Ready ) (Medically Ready )

Close

When clicked, the Patient Attributions window opens and displays a list of all patient

A patient card for each patient displays on the dashboard. Three (3) icons display in the right side of the

patient card.

Documents Subscribe
Doe, ane M (Monogrum EIigibIB) (Monogmm Enrolled) (CDVIDH‘) (Medicql\y Reqdy) ' I
Referal Source Estimated Discharge Date Actual Discharge Date
Auburn Lake Demo Hospital 08/28(2022 - B E +ah
Date of Birth Unit/Room/Bed Payer Required Level of Care l
10/06/1943 001-220-8 BCES skilled Nursing Facility (SNF)

Messages

~ Referrals (8)

Table 3-2: Icons on Patient Cards

Icon Description

B Displays a message indicating there are unread documents.
=] Displays a message indicating there are unread messages.
+2I

Click to subscribe to the patient or add another subscriber. The Subscribe feature
enables intake coordinators to better track certain patients of interest by allowing you to
subscribe yourself and colleagues to selected patients.
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Viewing Patient Details

Select a patient card from your dashboard to view the Patient Details screen.

WeIISky CarePort Intake ~  Cullen, Edward

REFERRALS

ARCHIVE PROFILE INTERNAL NOTES

Filttered In Progress Referrals v PRINT &

Cullen, Edward

Referral List

DenteA, MarniPt

Doe, Bobby BB

© 2023 CAREPORT HEALTH. ALL RIGHTS RESERVED.

?  Subscribed

Gender: Male Home Address: | B - -
e me DOB: 02/15/1925 (7 yr] 123 ABC street . Click to view the
Doe, Jane
- B
Hehem, WA 0245 Acute Care Team.
Fall. Samantha BE
Fox, Jordan BE
Sagnon. Daisey A L] Referral Source: Required Level of Care . Payers ~
Katy M as UAT Prod Test Hospital DME Supplier Detalls
Hermann, Ka
1:BCBS
h o MRN: 1223456789 Chief Complaint Plan ID: 557165723
Hershey, Penn Stale BE Account #: 9874542210 — Policy #: —
q Unit/Room/Bed: 001-200-B Di Group # —
iagnoses
June. Jordan L Notify Dete: 02/25/2022 —?— cndectomyiCods: D subscriber:
Notify Time: 09:35 Al imary: Appendectomy| D18
June, Jordan Be Admit Type: INPATIENT Employer: —
Admit Date: 07/01/2022 Marital status: —
P
ATIENT, MARGALX BE Actual Discharge Date: — Religion: —
patient Class: | Race: —
Poplar BIUff, Jane [=]-] Language: —
Key Services Requested )
B . H:— W —
Rizzo, Anthony =] Nene selected
Ryder, Chase BE
smth, R =T
CONNECT DOCUMENTS INTERNAL NOTES
S A coc o e
ARCHIVE B ADD PROVIDERS BROADCAST MESSAGE
D Provider Name Anficipated Provider Status Hospital status Communicafion Actions
start of Care
Received Booked
D Test D CIDME 1
REferral st beme 03/14/2022 10:3% PM  03/24/2022 02:34 PM MESSAGES m SET STATUS
Detalls D Delayed EDD
Test Demo CI DME 2
03/14/2022 10:32 PM  03/24/2022 02:26 PM MESSAGES m SET STATUS
Received DI
O restoemociomes = Delayed EDD MessaGes [ SET STATUS

Esfimated Discharge Date: 07/09/2022 &5

Attributions: (Monogrum Enrolled) (COVIDW) (Medic:llly Ready)

03/14/2022 10:39 PM  03/24/2022 02:26 PM

W

1.8.1-2301031331 | 03 | c1b98d&22e

and the Patient Details screen.

NOTE — The 2024 April 17 release modified the attribution tags displaying on the Dashboard

« Priority attribution tags now have a lighter green background with darker green text.

 Additional attribution tags now have a white background with black text.
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NOTE — The 2024 May 15 release added a See all attributions link which displays on the

Patient Details screen if the patient has more than four (4) Priority tags attached. The patient
attribution tags are sorted alphabetically.

When the link is clicked, the Patient Attributions window opens and displays a list of all
patient attribution tags.

Patient Attributions

Priority Aﬂrihuﬂon@

( gram Eligible ) (] gram Enrolled )

Additional Attributions 0
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Viewing the Referral List

This list is located in the upper-left of the Patient Details screen and provides quick access to all active
referrals for your facilities.

Click the blue Expand = icon and select one (1) of the options.

= We"Sky CarePort Intake ~  Doe, John

REFERRALS DOCUMENTS ARCHIVE PROFILE [[]  INTERNAL NQTES

PRINT & Estimated Discharge Date: --- &

Deoe, John  +8 Subscribed

Aftributions:

Fitered Reopened Refemrals

Fitered Forwarded Referals & Gender: Female Home Address: . (123) 456-7870
T — DOB: 01/01/1570 {54 yr) ddresz linel [
RecastDME, Thomas B /o By :dd:w ::z ) . (701) 234-5673
3 =
city, state 99999
pripatmar251. pripatmar2s1 [=] - siaie
manual, outage23 [=]-]
iyopatmarg4, jyopatmara4 [=]
M, Tesichatl = Referral Source: Required Level of Care: Payers ~
i ' TastMBHHspilNew Skilled Mursing Facility (SMF)
Wellsky® Corporation
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Viewing the Care Team

Viewing the Care Team

Click the Care Team &t icon, located in the upper-right of the Patient Details window.

A window displays contact information for the patient’s care professionals, including the primary and

attending physicians.

If a referring physician is indicated in the patient’s hospital electronic medical record, this information

flows into CarePort Intake and the field displays.

s - )
Tse, Wing =
LN, P A Physician, Referring 42, Attiibutions (coviD17 ) (Medically Ready ) Care Team
Physicion. Refering [=] H Address: w Abhishek sahu
. " Primary Contact
Recast 29, Test B _ 8- o (545 Te7-6575
Recast 27, Test =] DOB: 12/12/2021 [Oyr)
Ref Phy
Recast 24, test [=]-] Primary
Physician
recast 24, Test =]
Refemal Source: Required Level of Care: Payers - on—
Recast 23, Test [=]-] TestMEHHIptMNew Infusion f Home JOHNSON
N N 1 et Attending
Recast 21, test [=]-] MRN: 17171819 Chief Complaint Plan 1D; 2820 Physician
Account & 71017 - Policy #: —
Recast 20, test =] Unik/Room/Bed: - . Group # —
Nolity Date: 12/12/2021 ?'“\ :L ':Ohol (EToH) subscriber: JEFFREY
i ¥ 3 Noify Time: 07:52 AM i ’
CCARE-69112-20, CCARE-691... [§ ofity Time: withdrowal[Code: D) JOHNSON
Admit Type: EROS Refeming
recast, test Admit Date: 12/12/2021 Employer: - Physician
Actual Discharge Date: — Marital Status: — /
Testl, Subho (=12 Pafient Class: | refigion: — -
Race: —

The middle section of the Patient Details screen displays referral and patient details provided by the acute
referral source.

Use the three (3) tabs (CONNECT, DOCUMENTS, and INTERNAL NOTES) at the bottom of the
Patient Details screen to view, manage, and respond electronically to referrals sent from the acute referral
source.

You can manage all referrals your post-acute care facility receives in this one (1) location.

CONNECT pocumenTs [EE3 INTERNAL NOTES [T
ARCHIVE B ADD PROVIDERS BROADCAST MESSAGE
. Anticipated . . - .
D Provider Name P Provider Status Hospital status Communication Acfions
start of Care
Received Booked
D Test Demo ClI DME 1 _ MESSAGES SET STATUS
- 03/14/2022 10:37 PM 03/24/2022 02:34 PM m
Recaived Delayed EDD
D Test Demo Cl DME 2 MESSAGES SET STATUS
03/14/2022 10:3% PM 03/24/2022 02:26 PM m
Received Delayed ECD
D Test Demo Cl DME 4 _ MESSAGES SET STATUS
03/14/2022 10:3% PM 03/24/2022 02:26 PM m
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Overview of the CONNECT Tab

Within the Patient Details screen, the CONNECT tab displays by default and lists the patient's referrals
along with the provider's and acute referral facility's status.

O

O
O
O

CONNECT pocUMENTs [EE3

ARCHIVE B3

ADD PROVIDERS

Anticipated
Start of Care

Provider Name

Test Demo Cl DME 1

Test Demo Cl DME 2

Test Demo Cl DME 4

INTERNAL NOTES [ET21

EROADCAST MEISAGE

Provider Status

03/14/2022 10:39 PM

03/14/2022 10:39 PM

Received

03/14/2022 10:37 PM

Hospital status

Booked
03/24/2022 02:34 PM

Delayed EDD
03/24/2022 02:26 PM

Delayed EDD
03/24/2022 02:26 PM

Communication Actions
messaces [T  seTsTarus
messaces [  seTsTarus
MessAGES [[[Ef  SET sTATUS
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Sending a Broadcast Message

Sending a Broadcast Message

The BROADCAST MESSAGE button displays only when a patient has two or more open referrals. Send a
single message on behalf of any or all your organization’s providers.

1. From the Patient Details window, scroll to the bottom and click BROADCAST MESSAGE.

CONNECT pocumenTs [EE3 INTERNAL NOTES [T

ARCHIVE @ ADD PROVIDERS | BROADCAST MESSAGE

Antficipated
Start of Care

D Provider Name

Provider Status

Recaived

03/14/2022 10:3% PM

Test Demeo Cl DME 1

Recaived

03/14/2022 10:3% PM

O
I:' Test Demo ClI DME 2
O

Recaived

Test Demo CI DME 4

03/14/2022 10:3% PM

Hospital status

Booked
03/24/2022 02:34 PM

Delayed EDD
03/24/2022 02:26 PM

Delayed EDD
03/24/2022 02:26 PM

Communication Actions

messacEes [ SET STATUS

Mmessaces [ SET STATUS

messaces [ SET STATUS

The Broadcast Message window displays.

Broadcast Message X

Please submit updated med list.

send message on behalf of:

Check All
Test Demo CIDME |

Test Demo CIDME 2

goqagd

Test Demo CIDME 4

2. Inthe open text field at the top of the window, enter a message to share.

3. From the Send message on behalf of section, select the Check All checkbox.

OR
Select individual checkbox(es).

Document Number: CPINTGU
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4. Click SEND.

5. Click MESSAGES to the right of a provider's name in the Communication column.

O

O
O
O

ARCHIVE O

CONNECT pocUMENTS [

ADD PROVIDERS

Provider Name

UAT Prod Test Intake
Provider 3

UAT Prod Test Intake
Provider 4

UAT Prod Test Intake
Provider 5

INTERMAL NOTES

BROADCAST MESSAGE

Provider Status

Accept
01/26/2023 01:02 PM

Decision Pending
Autherization
01/26/2023 01:05 PM

Decline

01/26/2023 01:08 PM

Hospital Status

MNotified
01/25/2023 07:41 PM

MNotified
01/25/2023 07:41 PM

MNotified
01/25/2023 07:41 PM

Communicatlion Actions
MESSAGES SET STATUS
Mmessaces [ SET STATUS
messaces [ SET STATUS

Message

Ted sww=
status updated to Motified

Amy Clapp
Status changed to Received.

Amy Clapp
Amy Clapp
Status changed to Accept.

Amy Clapp

Please send updated med list.

To: UAT Prod Test Hospital:UAT Prod Test Intake Provider 3

01/25/2023 07:41 PM

01/26/2023 12:44 PM

01/26/2023 12:53 PM

01/26/2023 01:02 PM

04/10/2023 01:10 PM

Write o message

CLOSE SEND

Any messages sent by your or a colleague display in the Message window.
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Reading and Sending Messages

Reading and Sending Messages

1. Select MESSAGES in the Communication column to send a message from just one (1) of your
organization’s providers to the referring hospital.

a

O
O
O

CONNECT pocumenTs [T

ARCHIVE B

Provider Name

Test Demo CI DME 1

Test Demo Cl DME 2

Test Demo CI DME 4

ADD PROVIDERS

INTERNAL

Anticipated
start of Care

noTes [

BROADCAST MESSAGE

Provider Status

03/14/2022 10:3% PM

03/14/2022 10:3% PM

03/14/2022 10:3% PM

Hospital status

Booked
03/24/2022 02:34 PM

Delayed EDD
03/24/2022 02:26 PM

Delayed EDD
03/24/2022 02:26 PM

Communication Actions
MESSAGES m SET STATUS
MESSAGES m SET STATUS
MESSAGES m SET STATUS

The Message window displays.

Barb Sas

Message

Amy Clapp
Status updated to Notified

Tharshan Lassass
Status changed to Received.

Amy Clapp
Status updated to Delayed EDD

Amy Clapp
Status updated to Booked

To: UAT Prod Test Hospital:Test Demo ClI DME 1

PRINT &

02/28/2022 09:36 AM =

03/14/2022 10:39 PM

03/24/2022 02:26 PM

o’

0!

3/24/2022 02:34 PM

3/25/2022 12:56 PM

Thanks for the referral. What fime is the patient set to discharge?|

E

2. Enter your message to the acute referral source in the open text field.
3. Click SEND .
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Viewing the DOCUMENTS Tab

From the Patient Details screen, scroll to the bottom, and click DOCUMENTS. A list of documents displays.

CarePort In -  Mcdonald,

WellSky

REFERRALS ARCHIVE PROFILE °

New Referrals v 7
Oct2023Recastsample, Golf (=]

Astare, Fred BE
June, Careport [=]:]
June, Careport BE
Crystal, Careport [=]-]
CCMHVI, CarePort [=]-]
CCMHVI, CarePort BE

INTERNAL NOTES

PRINT & EDIT SERVICES

Mcdonald, TashaZ  +2,
Gender: Female
DOB: 11/06/1%40 (83 yr)

Referral source:
Auburn Lake Demo Hospital

MRN: 2503065

Account #: 5802024227
Unit/Room/Bed: Medical-2-M
Nofify Date: 11/10/2023

Notify Time: 01:37 P

Admit Type: Elective

Admit Date: 11/01/2023

Actual Discharge Date: 11/05/2023
Patient Class: -

Home Address:

Required Level of Care:
Home Health Agency

Chief Complaint

Diagnoses

Secondary: D22

Employer: —
Marital status: —

Estimated Discharge Date: 11/03/2028 &%

Aftributions: Medically Ready

L
-
[~ -

Payers ~

1: AETNA

Plan ID: A1

Policy #: 94d08357-61C%-
4952-863a-10861554534f
Group #: -

Subscriber:

2: BLUECROSS

PlaniD: 81

Policy #: 123739408-cPe8-
47d4-bd22-ddsfdacécadf

. Race: — Group #: -
Key Services Requested L | subscriber:
Mone selected anguage: — .

H:— Wi —
CONNECT INTERNAL NOTES
PRINT PREVIEW &  MARK ALL READ
. Last
D Document Dote Ta Poges (Size Addad By
& = I - Read
BAS s -

|:| ';":fﬂ’g‘kk Levell Sereen - Effective WCHEIPELECEIYI new W Add Tag 4 [1.56 mb} Tim wardle
D Patient Informafion Form (rev.7/2012) WCHEIPELECEIYI New W Add Tag 1 (0.1 mb} Tim Wardle

DME - Oxygen and Durable Medical .
O = . PRIGTEREESSE TN vew W Add Tag 1 (0.62 mbo) Tim Wardle

Equipment Form ($/2014)
O PT_Notes.odf RIEERPER SNV New W Add Tag 1 (0.77 mb) Tim Wardle
D Lab_Results.pdf UCHEIPELEEIYE New W Add Tag 1 [0.04 mb}) Tim Wardle
O History_and_Physical.pdf UCHEIPELEEIYE New W Add Tag 5 (0.53 mb) Tim wardle

.

|:| Medication_List.pdf IR E Y New W Add Tag 1 (0.43 mb) Tim Wardle

Wellsky® Corporation
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Viewing Individual Documents

Viewing Individual Documents

1. From the Patient Details screen, scroll to the bottom and click DOCUMENTS. A list of referral

documents displays.

Hofstaditer,

onard Leckey

° INTERNAL NOTES

REFERRALS ~ ARCHIVE  PROFILE
EMie s A PRINT &  EDIT SERVICES
Oct2023Recastsample, Golf [=]
Astare, Fred BB Hofstadter, Leonard Leakey
June, Careport BB Gender: Male
DOB: 12/05/1990 (32 yr)
June, Careport =]
Crystal, Careport BE
CCMHWVI, CarePort [=]:]
CCMHVI, CarePort BB

Referral Source:
UAT Prod Test Hospital

MRN: 123456
Account #: 3355223346
Unit/Room/Bed: 001-204-A
Noify Date: 11/13/2023
Noify Time: 12:15 PM
Admit Type: INPATIENT
Admit Date: 11/13/2023
Actual Discharge Date: —
Patient Class: |

Key Services Requested
None selected

2

Home Address:
123 Main Street

Boston, MA 02111

Required Level of Care:
Skilled Nursing Facility (SNF}

Chief Complaint

Diagnoses

Frimary: Appendactomy|Cods: D10)

Employer: —
Marital Status: —
Reli -
Race:
Language: —
H:— W —

Esfimated Discharge Date: 11/14/2023

Aftributions: Medically Ready

[ e
|

Payers

1: Cigna
Plan 1D: 551155

Subscriber: Leonard
Hofstadter

LI M DOCUMENTS  NEw

PRINT PREVIEW &  MARK ALL READ

INTERNAL NOTES

, R Last
O bocoment Date Tag Pages (Size) Added By o
O ratient information Form [rev. 7/2012) REAPSESS LV New W Add Tag 1{0.11mb) Amy Clapp
O Pafient Transfer Form (3/2007) REZRPSFEL VI new W Add Tag 2(0.23mb) Amy Clapp
O ciniea Update Form (9/2008) REZSAFSESSE VN New W Add Tag 1{0.03 mb) Amy Clopp
CMs Impertant Message - Nofification
O ot ischarge Rights (omB osas0es2) 1113z 1zi7sen K ((F0REE) 3 (0.98 mb) Amy Clapp
CMS R-193 (Exp 3/31/2020)
2. From the Document column, click the document name.
CONNECT m INTERNAL NOTES
PRINT PREVIEW #  MARK ALL READ
D Document Date Tag Pages (Size) Added By cost
Read
Amy
m [ co
Patient Information Form {rev.7/2012] 1171323 12:17:23 PM Add Tag 1(0.11 mb) Amy Clapp Ny
1225
i
Amy
m [ i
Patient Transfer Form (3/2007) 11/18/23 12:17:23 PM Add Tag 2 (0.33 mib) Amy Clopp naza
12:25
a1t
Clinical Upioie Form (9/2008) RVAETREAVEETIVI New W Add Tag 1 (0.03 mb) Amy Clopp
™
Nofificafion of Discharge Rights [OMB 11713722 1217:23Pm (D (EEALES 3 (0.98 mb) Amy Clopp

0933-0692) CMS R-193 (Exp 3/31/2020)

The selected document opens in a new browser window and displays as a PDF.
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X I 4% Hofstadter, Leonard x + e - o 2

cC 0O @ network.curaspan.com/connect/coordinatedcare/printPreview jsp?patientName=Hofstadter %20Leonard&fileURL=blob:https:/... = ¢ » 0O »’ H

100% + ()]

UAT Prod Test Hospital Corp

Clinical Update Document

Pt Name: Leonard Leakey Hofsladter D“‘e:_ %
Diagnosis: Appendectomy MRN: [123456 |
Admit Date: 11.13.0023 Account Number: (8855223366
Estimated Discharge Date:[11-16-2023 Date of Birth: 12-05-1990
Completed by:  |Clapp Amy

Current Clinical Status:

Therapy Updates:

Lab or Radiology Updates:

Discharge Plans:

Financial Update:

3. Click the xin the new browser tab to close.

WellSky® Corporation
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Viewing Multiple Documents

1. From the Patient Details screen, scroll to the bottom, and click DOCUMENTS. A list of referral
documents displays.

A WellSKy ~  CarePortintoke - Hofstadter, Leonard Leakey

REFERRALS  ARCHIVE  PROFIE ® INTERNALNOTES

PRINT&  EDITSERVICES Esiimated Discharge Date: 11/16/2028 g3
Oct2023Recasisample, Golf =]
Astare, Fred a8 Hofstadter, Leonard Leakey — +8), Attributions: (coviD17) (Medically Ready
June, Coreport L] Gender: Male Home Address: "
DOB: 12/05/19%0 (32 1 122 Main Sireet ~
June, Careport =1 v ~
~
Bosion, MA 02111
Crystol, Cereport =)
oMV, CarePort =1
COMRV, CareFort BE Referral source: Required Level of Care: Payers ~
UAT Prod Test Hospital Skiled Nursing Facilty (SNF)
1: Cigno
MRN: 123456 Chief Complaint Plan ID: 551155
Account #: 895522336¢ Policy #: —
Unit/Room/Bed: 001-204-4 Group #:—

Diagneses

Notify Date: 11/13/2023 Subseriber: Leonard

Frimary: Appendectomy(Code: D10]

Notify Time: 12:15 71 Hofstadter
Admit Type: INPATIENT Employer: —
Admit Date: 11/13/2022 Marifal Status: —
Actual Discherge Date: — :
Patient Class: |
Key Senices Requested
None selected
connect  [EEISTIENAIFEVE  INTERNAL NOTES
PRINTPREVIEW @  MARK ALL READ
Last
O oocument Date Ta Pages [size Added 8
9 ges (Size) Y seod

[ ratient informotion form [rev.7/2012) NERbAbE LI V= W Add Tag 1(0.11 mb} Amy Clapp
OO patient ronster Form (3/2007) raz iz D () 2033mb) Amy Clapp
O cinica Update Form (9/2008) VEV-RUALE LV Nevw W Add Tag 1{0.03 mb} Amy Clapp

CMs important Message - Nofificafion
O o Discharge Rights (OMB 0938-0692) UETERPAPEEE T hew W Add Tag 3{0.98 mb) Amy Clapp ‘e

GMS R-193 (Exp 3/31/2020) |

2. Select the checkbox(es) to the left of the document(s)you want to view.
OR
Select the checkbox at the top of the list to the left of the Document column to select all documents.

3. Click PRINT PREVIEW.

[T S DOCUMENTS New INTERNAL NOTES
e PRINT PREVIEW & |

. Lost
D Document Date Tar Pages (Size, Added B
g ges [sz=] Y Sead
e ~/  Paiient Information Form rev.7/2012) nnyzzizareacy Il ERCACE] 1{0.11 mb) Amy Clapp
~ Pafient Transter Form (3/2007) AET AR RPE STV New W Add Tag 2 {0.33 mb) Amy Clapp
O cinica Update Form (9/2008) REVAREAPESE VM New W Add Tag 1 (0.03 mb) Amy Clapp

CM3 Important Message - Mofification
O o Discharge Rights (OMB 0938-0652) 1113723 121723 rv (S (GEEACH] 3 |0.58 mk) Amy Clapp
CMS R-193 (Exp 3/31/2020)

The document set displays as a PDF in a new browser window.
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c O

Microsoft Word - PATIENT TRANSFER FORM.doc 173 — 100% +

PATIENT
(INTER-AGENCY REFERRAL)

4> Hofstadter, Leonard x |+

@ network.curaspan.com/connect/coordinatedcare/printPreview.jsp? patientName=Hofstadter,9%20Leonard&fileURL=blob:https:

(E1 5]

L PATIENT'S LAST

NAME

FIRST NAME

Ml [28EX

3. SOCIAL SECURITY NUMBER

fistad Leonard Leake M
4. PATIENT’S ADDRESS (Street, City, Sate, Zip Code) 5. DATE OF BIRTH 6. RELIGION
123 Main Street, Boston, MA, 02111 12-05-1990

7.DATE OF THIS
TRANSFER

8. FACILITY NAME AND ADDRESS TRANSFERRING 10

mew facility? Ves

9. PHYSICIAN IN CHARGE AT TIME OF TRANSFER

‘Will this physician care for patient after admission to

No

10. DATES OF STAY
TRANSFERRING

ADMISSION

AT FACILITY |11, PAYMENT SOURCE FOR CHARGE
G FROM A [[] SELF OR FAMILY

IO PATIENT

DISCHARGE | B [[] PRIVATE INSURANCE . D [Jemprover or usion

¥ [JOTHER (Explain):

[§ D BLUE CROSS/BLUE SHIELD  E [ PUBLIC AGENCY

12-A. NAME AND ADDRESS OF FACILITY TRANSFERRING 12-B. NAME AND ADDRESSES OF ALL HOSPIT;

FROM

. N EXTENDED CARE
FACILITIES FROM WHICH PATIENT WAS DISCHARGED IN PAST 60 DAYS

13. CLINIC APPOINTMENT

TIME

CARD

CLINIC APPOIN
A

14. DATE OF LAST PHYSICAL EXAM

15 RELATIVE
OR GUARDIAN:

ADDRESS

PHONE NUMBER

6. DIAGNOSIS AT TIME OF TRANSFER

(2) PRIMARY

b) SECONDAY
VITALS AT TIME O

F TRANSFER

CHECK ALL THAT

[Amputation
Paralysis
|Contracture
Pressure Ulcer
Impairments
Tental
[Speech
Hearing

Al

|Sensation

APPLY

Incontinence
Iadder

Patient knows diagn
e ﬂN

Potential for Rehabil
E Fair

(State allergies if amy)

EMPLOYMENT RELATED: [] YES [ ] NO

1s Patient [ JFamity[ Jaware of diagnosis?l_Ives [CIvo

DIET, DRI AND OTHER THERAPY

time of Discharge

(Physician, please sign below)

Influenza Vaecination: ate
Paeumocacal (PPV 23) vaccination: ate

Tetanus/Tetanus-Dintherle vaccination:__IDate

Type Result
ADVANCE DIRECTIVES Result

\t o Copy Attached [] Result
CODE STATUS Resuls

4. Click the xin the browser window to close.
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Using Print Preview when Printing a Large Document
Set

This PRINT PREVIEW feature is introduced when the print job you initiated is large. You can continue to
work on other referrals while the printing is performed in the background.

-.- TIP — You are not “stuck,” as the application alerts you when the print is complete.

7. From the Patient Details window, scroll to the bottom and click DOCUMENTS.

2. Select the checkbox(es) to the left of the document(s) you want to print.

OR
Select the checkbox at the top of the list to the left of the Document column to select all documents.

3. Click PRINT PREVIEW.

CONNECT DOCUMENTS NEw INTERNAL NOTES

PRINT PREVIEW & | MARK ALL READ

Last

v Document Date Ta Pages [Size Added B
o g ges (Size) ¥ Read
Amb C icati Fi . .
mbuiance Lommunication Form 04/06/23 12:11:07 Fvt (LD @R GALT] 1(0.5% mb) Alexandria
[rew.2/17]
Uma
~"  Patient Information form [rev.7/2012) 0313723 03:17:06 P (DD @EECACE] 1(0.11 mb) Alexandria
03/24/23

1217 PM

If you select a large document set (over 5 mb size or more than 350 pages) to print, the Large Files
Preparing for Print window opens.

Large Files Preparing for Print

It may take a few minutes. You can continue to work while the file is preparing. A new
tab will appear when your document is ready.

CANCEL “

4. Click OK.
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The PRINT PREVIEW function temporarily changes to UPDATING.

CONNECT  DOCUMENTs [T

| UPDATING MARK ALL READ

The Document is Ready window opens in the upper-right corner of the screen when the job is
complete, no matter where you are in the application.

# Document is Ready X

The Document for Webster, Ramona is ready.

CLOSE VIEW FILE

5. Click VIEW FILE. A new browser tab displays the PDF of the selected documents, ready for print.

> NG
%+ Hofstadter, Leonard b3 +

c 0O B network.curaspan.com/connect/coordinatedcare/printPreview jsp?patientName=Hofstadter. %20Leonard&fileURL=blob:https:/... & ¥ » 0O n.

= Microsoft Word - PATIENT TRANSFER FORM.doc /3 — 100% + [HE)] L

PATIENT

(INTER-AGENCY REFERRAL)

L PATIENT'S LAST NAME FIRST NAME MI

Hofistadter Leonard Leake M

4. PATIENT'S ADDRESS (Street, City, Sate, Zip Code) 5. DATE OF BIRTH

1.5EX 3. SOCIAL SECURITY NUMBER

6. RELIGION

123 Main Street, Bogton, MA, 02111 12-05-1990
7.DATE OF THIS B FACILITY NAME AND ADDRESS TRANSFERRING TO' 9. PHVSICIAN IN CHARGE AT TIME OF TRANSFER
TRANSFER
Will this physician care for patient after admission to
new facility? Ves No

10 DATES OF STAY AT FACILITY [11. PAYMENT SOURCE FOR CHARGES TO PATIENT

TRANSFERRING FROM A [[] SELF OR FAMILY [ D BLUE CROSS/BLUE SHIELD  E [ PUBLIC AGENCY
ADMISSION misciarGE | B[] PRIVATE INSURANCE D [ ]EMPLOVER OF UNION
X ¥ [] OTHER (Explain):
12-A. NAME AND ADDRESS OF FACILITY TRANSFERRING | 12-B. NAME AND ADDRESSES OF ALL HOSPITALS AND EXTENDED CARE
FROM FACILITIES FROM WHICH PATIENT WAS DISCHARGED IN PAST 60 DAYS

13. CLINIC APPOINTMENT DATE TIME  CLINIC APPOINTMENT CARD | 14. DATE OF LAST PHYSICAL EXAM
ATT. LD

15. RELATIVE
OR GUARDIAN:

NAME ADDRESS PHONE NUMBER

16. DIAGNOSIS AT TIME OF TRANSFER EMPLOYMENT RELATED: [ ] VES [ ] NO
{a) PRIMARY

(b) SECONDAY 15 Patient [ Famity[ Jaware of diagnosis?l Ives [vo

VITALS AT TIME OF TRANSFER DIET, DRUGS, AND OTHER THERAPY
At time of Discharge
ALL THAT APPLY
s Incontinence
Tadder
Paralysis
Contracture
Pressure Uleer
Impairments Activity Tolerance Limitations
[ Mental [JNome [JModerate [ JSevere
Speech
Hearing Patient knows diagnosis?
Vision [Jves ﬁNu
[Sensation (Physician, please sign below)
Potential for Rehabilitation
' Fair [ |Poor
Influenza Vaccination: ate
] Paeumococal (PPV 23) vaccination: ate
(State allergies if any) T'etanus/Teianus Diptherle vaccination:_Date
Last BM: [Date
TB Test:  [Date Type Result
ADVANCE DIRECTIVES Chest X-Ray:[] Result
o Copy Attached [] CBC:[]  Date Result
CODE STATUS Sacatonss ) Dat Result

6. Click the x in the browser tab to close.
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Document Tagging

Document Tagging

The 2023 January 25 release introduced a new feature for referrals, which allows you to tag an unnamed
document and select a valid document name.

TIP — This will save a lot of time for colleagues who received an unidentified document

(e.g., referral documents sent with date and time stamps, but without a name).

WellSky

CarePort Intake ~

REFERRALS ARCHIVE PROFILE

Fitered New Referrals v 1

Ryder, Chase [=]-]

Click the Add

Tag button.

Davis, Jennifer W

O | rernaL nores [hew)

PRINT &

Davis, Jennifer W +2»

Gender: Female
DOB: 01/24/1940 (83 yr}

Referral Source:
Auburn Lake Demo Hospital

MRN: 1633957

Account #: 7394265977
Unit/Room/Bed: ICU-2-N
Nofify Date: 01/25/2023
Nofify Time: 11:45 An
Admit Type: Elective
Admit Date: 01/23/2021
Actual Discharge Date: ---
Patient Class: —

Key Services Requested
Mone selected

connEeT

PRINT PREVIEW &  MARK ALL READ

D Document

Equipment Form (9/2014}

PT_Notes.pdf
History_and_Physical.pdf

Lab_Results.pdf

O0O0Oogm oo

Medication_List.odf

DME - Oxygen and Durable Medical

ratient Information Form [rev.7/2012)

Home Address:

STATE

Required Level of Care:
Skilled Mursing Facility [SMF)

Chief Complaint

Diagnoses
Primary: D94
Secondary: D22

Employer: -—
Marital Status: —
Religion: -
Race: —
Language: —
H:— Wi —

INTERNAL NOTES

Date
01/26/21 0s:14:45 P ([EE

01/26/21 0s:14:45 Pr (LD

ME FASRR Level | Screen - Effective

o1/26/21 061443 P ([
01/26/21 061443 Pr (R

o1/26r21 061415 P ([

01/26/21 08:1415 P [EE @

Estimated Discharge Datfe: 01/24/2021 &=

Affributions: Medically Ready

o'

Payers

10 AETHA

Plan ID: A1

Policy #: 87568e4c-b23%-
4659-b9df-8714181c71c4
Group #: -

Subscriber:

2: BLUECROSS

Plan ID: B1

Policy #: b2c 1007 5-0833-
4245-0f67-03465e0ebésb

GTOToH==

H&P
Medication list

Physician progress notes
Therapy notes

Wound care

DME
DME

PASRR,
ety

Referral packet

Other
Add Tag 4 (1.56 mb)
Add Tag 1 {0.77 mb)
Add Tag 5 (0.53 mb)
Add Tag 1 (0.04 mb)
1 (0.43 mb)

dded By

jannah Kim 223612

jannah Kim 223612

Hannah Kim 223612

Hannah Kim 223612

Hannah Kim 223612

Hannah Kim 223612

Hannah Kim 223612

Last
Read
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The name of the document will be truncated; however, you can hover over it to see the full name.

PRINT PREVIEW #  MARK ALL READ

Document

DME - Cxygen and Duraile Medical
Eguipment Form (9/2014)

Patient Information Form {rev.7/2012)

ME PASRER Level | Screen - Effective
1/1/18

PT_MNotes.pdf

History_and_Physical.pdf

Lab_Results.pdf

OO0o0oo0ooaoOoad

Medication_List.pdf

CONNECT m INTERMAL NOTES

Date Tag Poges (Size)

01/28/21 0411 4:45 P [0 @EGLAL)

1 (0,62 mb)

Q1/26/21 0421 4:45 PM

01/248/21 0421 4:45 PM

01/26/21 0&:14:43 PM 1(0.77 mb)

[T IRPPCIIY New W Add Tag 5(0.53 mb)
(AR TAPSERIYE New W Add Tag 1 {0.04 mb)
o1/28/21 041405 P IEED @ 1 (0,432 mb)

Last

Added By read

Hannah Kim 223612

Hannah Kim 223612

Hannah Kim 223612

Hannah Kim 223612

Hannah Kim 223612

Hannah Kim 223612

Hannah Kimn 223612
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Marking All Documents Read in the DOCUMENTS Tab

Marking All Documents Read in the DOCUMENTS Tab

Documents can be marked as read by you in the DOCUMENTS tab in the Patient Details screen.

E NOTE — This does not impact anyone else’s view — only your view.

From the Patient Details screen, scroll to the bottom and click MARK ALL READ.

CONNECT m INTERNAL NOTES

PRINT PREVIEW # | MARK ALL READ ‘
—n—

T
Mark ol do<uments d
R . . J-

CMS Important Message - Motfification
O of Discharge Rights [OMB 0938-0652)  01/19/2309:24:33 ant [
CMS B-193 [Exp 3/31/2020)

Advance Beneficiary Notice of
O Noncoverage [ABN) Form CMS-R131 01719723 09:24:33 an [
[Exp.06/30/2023) OMB MNo. 0938-0566

CMS Medicare Outpatient

D Ohbservation Motice - Form CMS 10611-
MOON [Expiration 12/31/2022) OMB
approval 0933-1308

01/19/23 09:24:33 AM [0

D Patient Information Form (rev.7/2012)

- O1/19/23 09:22:33 AM
[01/19/2023 09:22 AM_Signed] =

|

Lab_Results.pdf 01419723 08:55:58 aM ([0

a

History_and_Physical.pdf 0119722 05:55:58 an [l

Tag

Add Tag

Add Tag

Add Tag

Add Tag

Add Tag

Add Tag

Pages (Size)

3 (0.8 mb)

1 (0.65 mb)

2 (112 mb)

2 [0.12 mib)

1 (0.04 mb)

5 [0.53 mib)

Added By

Amy Clapp

Amy Clapp

Amy Clapp

Amy Clapp

Amy Clapp

Amy Clapp

Last
Read

Austin
01425123
12:35 A

Austin

01/25/23
12:27 PM
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When the window refreshes, the following displays in the Last Read column:

* your name
* the date
* time stamp

CONMECT DOCUMENTS INTERNAL NOTES

PRINT PREVIEW &  MARK ALL READ

D Document Date a Poges (Size) Added By s
) : Read

e Army
CMS Important Message - Mofification Clapo
D of Discharge Rights [OMB 0938-06%2) 01/19/23 09:24:33 AM Add Tag 3 {0.98 mi] Ay Clapp 01/26/23
CMS R-193 [Exp 3/31/2020) 0407
P

- - Amy
Advance Beneficiary Motice of Clapo
D Moncoverage [ABMN) Form ChMS-R131 01/19/23 09:24:33 AM Add Tag 1 {0.65 mib| Amy Clapp 01/26/23

[Exp.06/30/2023) OMB Mo. 0938-0566 04:0%
PM

-
]
(L&)

CMS Medicare Outpatient Army
D Obse'\rqilon_ Nc_rhce o CMS 1oet- 01719723 09:24:33 AM LULRGT] 2{1.12 miz) Amy Clapp ffﬁi
MOON (Expiration 12/31/2022) OMB s -
approval 0938-1308 -
Table 3-3: Last Read Statuses by Column
Column Description
Date Indicates when the document was added to the referral packet by the person at the
referral source.
Pages Indicates the number of pages and the file size of the document.
(Size)

Added By | Lists the person from the referral source who uploaded the document to the referral
packet.

Last Read | Lists the user at your facility who last read the document, along with a date and time
stamp.
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Sending Referral Determinations

Sending Referral Determinations

Once your facility makes a determination, you can respond to the acute referral source.

1. From the Patient Details window, scroll to the bottom, and click SET STATUS in the Actions column.

B cocuvens mm

INTERNAL NOTES

ARCHIVE B ADD PROVIDERS EROADCAST MESSAGE
D Provider Name Provider Status Hospital Status Communication Acfions
D Test Demno Cl SMF 1 Re-open Referral MESSAGES SET STATUS
= 04/28/2022 01:33 PM 04/15/2022 02:24 PM m
D Test Demneo CI SNF 2 Re-open Referral MESSAGES SET STATUS
= 04/28/2022 01:33 PM  06/15/2022 02:24 PM m
The Respond to Referral for [patient name] from [Hospital] window displays.
Respond to Referral for Tony Stark from UAT Prod Test Hospital

| communication with Referral Source | Referral Status

Tor UAT Prod Test Hospital Select Provider Status: Current Status: Received

Jordan 08/02/2022 D5:34 PM Select a stotus ®

Test Select a status

‘ Accept
Jordan FE 07/26/2022 04:3% PM Decision Pending Authorization
Test Decision Pending Bed Availability k
Decizsion Pending Review

Ted b 06/15/2022 02:24 PM Decline

Status updated to Re-open Referral Request More Information

Meagan =y 04/28/2022 01:33 PM

Status changed to Received.

Ted s 04/06/2022 01:58 PM

Status updated to Cancelled
Ted swm— . 04/06/2022 01:54 PM
Status updated to Motified

CLOSE  SEND RESPONSE

2. Click the Expand ~~ icon to the right of Select a status and choose the appropriate provider status.

Document Number: CPINTGU
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Table 3-4: Provider Statuses and Descriptions

Status Description

Accept * If you are a bedded facility, you are indicating you have a bed available
and can provide the level of care required for the patient.

* If you are a non-bedded facility, you are indicating you can provide the
level of care required for the patient.

Decision Pending | You are waiting for authorization from your organization or an insurance
Authorization provider before you can accept or decline the referral.

Decision Pending | You are waiting for a bed to become available before you can accept or

Bed Availability decline the referral.

Decision Pending | You are waiting for more information internally before you can accept or
Review decline the referral.

Decline You are not able to provide services for the patient.

Request More You need more information from the referral source.

Information

Accepting the Referral

1. Select the appropriate Level of Care option (if more than one is listed) based on the patient’s Level of
Care needed.

Respond to Referral for Tony Stark from UAT Prod Test Hospital

Communication with Referral Source Referral Status -
To: UAT Prod Test Hospitcl Select Provider Status: Current Status: Received

Jordan S s 08/02/2022 05:34 PM Accept v

Test

Jordan i 07/26/2022 D4:3% PM

* Select Level of Care
Test
Q skilled Mursing Facility (SNF)
Ted v oo 06/15/2022 02:24 PM O SMNF / Chronic

Status updated to Re-open Referral O SNE/Long Term Care

Meagan 04/28/2022 01:33 PM QO sNF/Rehab
Status changed to Received.

If you are a bedded

* Select Bed Type

Ted « 04/06/2022 01:58 PM . =
Status updated to Cancelled 8 Medicors prOVIder: SeIGCt the
Medicaid
Ted 04/06/202201:54PM | () commercia Bed Type
Status updated to Nofified O Fivete
O unknown M

CLOSE  SEND RESPONSE
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Chapter 3 - Page 54 Proprietary and confidential



WellSky® CarePort Intake

Accepting the Referral
User Guide for Post-Acute Care Providers | Version: 1.20 piing

NOTE - If you are a bedded provider, in the Select Bed Type field, then choose the
radio button to the left of the appropriate bed type.
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2. Enter Message for [Hospitall, if desired.

Respond to Referral for Tony Stark from UAT Prod Test Hospital

Communication with Referral Source
To: UAT Prod Test Hospital

@ skiled Nursing Facility (SNF)
QO SsNF/ Chronic
O sNF/Long Term Care

Jordan B 08/02/2022 05:34 PM

Test O sNF/Rehab
Jordan s 07/26/2022 04:39 PM * Select Bed Type
Test @® Medicare
Ted T 06/15/2022 02:24 PM O Medicaid
Status updaoted to Re-open Referral QO commercial
Meagan Stiony s/ 0z | QO Private
Status changed to Received. O Unknown
Ted Busany 04/06/2022 01:58 PM

status updated to Cancelled Enter Message for Test Demo CI SNF 1

Ted Su—— 04/06/2022 D1:54 PM Thanks for the referal. What time is the patient set to discharge?
Status updated to Motified

L. | Decline all other providers -

[#le}i 38 SEND RESPONSE

Select this check box to send a Decline

status on behalf of the remaining providers.

3. Click SEND RESPONSE .

E NOTE — The following statuses display the same window as the Accept status:
 Decision Pending Authorization

» Decision Pending Bed Availability

 Decision Pending Review
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Declining the Referral

Declining the Referral

1.

From the Patient Details screen, scroll to the bottom and click CONNECT if not already selected.

2. Click SET STATUS in the Actions column. The Respond to Referral for [patient name] from [acute

referring facility] window displays.

Respond to Referral for Tony Stark from UAT Prod Test Hospital

Communication with Referral Source
To: UAT Prod Test Hospital

Referral Status

Jordan s
Test

08/02/2022 05:34 PM

Jordan s
Test

07/26/2022 04:3% PM

Ted swmo o 06/15/2022 02:24 PM
Status updated to Re-open Referral

Meagan = 04/28/2022 01:33 PM
Status changed to Received.

Ted e . 04/06/2022 01:58 PM

Status updated to Cancelled

Ted s« 04/06/2022 01:54 PM
Status updated to Motified

Select Provider Status:

Decline

Current Status: Received

Enter Message for Test Demo CI SNF 1

D Decline all other providers

Provider

Accepted at Another
Location

Limited Equipment
Resources

Limited Staffing
Mo Bed Available

Mo Secure Units
Available

Noncompliant with
agency/facility policy

O O 0O O O

Hospital

Discharged to another
facility

(O Hospital Cancellation

o Known with Other
Agency/Facility

Clinical

®)

Behavicral/Mental
Health concems

Concem about
O Transition to next Level
of Care

Does Mot Mest
Admission Criteria

Level of Functioning Too
High

Level of Functioning Too
Low

Mo Following Physician

OO0 O O O

Patient Too Complex

Patient
Patfient has Expire:
(@) tient h pired

0O Patient/Family Declined
or Refused Care

Financial

®)

(O Insurance Denial

Bad Debt/Owes Facility
Money

QO Issue with Cost of Care
(O Mo Payer Source
(O Payer Beds ot Capacity

(O Payer Not Accepted

CcoviD-19
QO covip-19

COVID-19 Limited
QO staffing. Equipment
Resources

COVID-19 No isclation
beds available

COVID-19 Patient Too
Complex

COVID-19 Patient/Family
Declined Cars

®)

3. Enter Message for [Hospital] if desired.
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4. Choose the reason for the declined referral using the six (6) decline reason categories:

* Provider * Hospital
* Clinical * Patient
* Financial * COVID-19

5. Click SEND RESPONSE.

Decline Reasons

NOTE — The 2024 October 16 release replaced Payer Beds at Capacity with Payer
Referals/Requests at Capacity.

Bedded Facilities

Referral Status

Select Provider Status Current Status: Received

Decline v

Enter Message for All Saints Mursing Center

Provider Clinical Financial
o) Accepted af Another 0 Behavioral/Menta 0 Bad Debt/Owes Facility
Location Health concems Money
Limited Equipment o Does Not Meat (O Insurance Denial
Resources Admission Criteria )
O 1ssue with Cost of Care
O Lmited staffing Level of Functioning Too R
Q ssue with Cost of

Low
0 Noncompliant with o Medications

cy/ffacilit ic Mo Fellowing Physician
ageney/facility policy O arm O Mo PayerSource

Out of Service Area Patient Too Complex
o & F O Payer Mot Accepted
0 Payer Referrals/Requests
at Copacity
Hospital Patient CcovID-19
o Discharged fo ancther () Mot Homebound O covip-17
facilit
ety Q ~atient has Expired COVID-19 Limited
Hospital Cancellation Staffing, Equi it
o o Patient/Family Declined O stoffing. Equiomen
O ; Resources
0 Known with Other or Refused Cars
Agency/Facility o COVID-19 Patient Too
Complex

(O Mo Home Health Order
COVID-19 Patient/Family
Declined Care

NOTE — The 2024 February 22 release added a new decline reason for non-bedded
providers: Payer referrals/requests at capacity. The non-bedded providers have a capacity
for payers on referrals that they are able to accept.

Wellsky® Corporation
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Decline Reasons

Non-Bedded Facilities

Referral Status
Select Provider Status:

Decline

Current Status: Received

0 Nancompliant with
agency/facility policy O
O out of service Area (@)

Agency/Facility

O No Home Health Order

Enter Message for All Saints Nursing Center

Provider Clinical Financial

0 Accepted at Another 1) Behavicral/Menta 0O Bad Debt/Owes Facility
Location Haalth concems Money

o) Limited Equipment 0O Does Mot Meet (O Insurance Denial
Resources Admission Criteria .

O Issus with Cost of Care

Limited staffin Level of Functioning Too

o y e (@) e ssue with Cost of

O at Capacity

Hospital Patient coviD-19
o Discharged fo another () Mot Homebound O covip-19

facilit

ot O Fatient has Expirad COVID-19 Limited

Hospital Cancellation Staffing, Equi t
O ° Patient/Family Declinad O stoffing. Equipmen

) O i Resources

0 known with Cther or Refused Care

Low O

Mo Following Physician

Medications

O Mo Payer Source

Patient Too Complex
P (O Payer Not Accepted

Payer Referals/Requests

O COVID-19 Patient Too
Complex

COVID-19 Patient/Family

(G2

Declined Cars

Table 3-5: Decline Reasons, Descriptions, and Type of Facility

Decline Reason Description Bedded Non-Bedded
Bad Debt/Owers The patient is known to have bad X X
Facility Money debt/owes the declining healthcare

provider money.
Behavioral/Mental There are behavioral/mental health X
Health concerns concerns for this patient.
Concern about The declining healthcare provider has X X
Transition to next concerns that the patient would be
Level of Care transitioned too early.
COVID-19 The declining healthcare provider does not X X

Document Number: CPINTGU
Revision Date: April 16, 2025

Chapter 3 - Page 59



Decline Reasons

WellSky® CarePort Intake

User Guide for Post-Acute Care Providers | Version: 1.20

Decline Reason Description Bedded Non-Bedded
COVID-19, Limited The declining healthcare provider has X X
Staffing, Equipment limited staffing/equipment for the referred
Resources COVID-19 patient.
COVID-19, No The declining healthcare provider does not X
isolation beds have a isolation bed available for the
available patient.
COVID-19, Patient The declining healthcare provider cannot X X
Too Complex meet the needs of this patient.
COVID-19, The patient or patient's family declined X X
Patient/Family care at the healthcare provider.
Declined Care
Discharged to This patient has been discharged to X X
another facility another healthcare provider (in the
WellSky network)
Does Not Meet The patient does not meet the declining X X
Admission Criteria healthcare provider's admission criteria.
Hospital Cancellation | The referring hospital has cancelled the X
request of services
Insurance Denial Pre-authorization by Patient's insurance X X
was denied for the level of care.
Issue with Cost of The patient has an issue with the cost of X X
Care care.
Issue with Cost of The patient has an issue with the cost(s) X
Medications of medication(s).
(Inclusive of Durable Medical Equipment.)
Known with Other The patient currently has services with X X
Agency/Facility another known healthcare provider.
Level of Functioning | The patient does not qualify for the level(s) X
Too High of care provided at the declining
healthcare provider.
Level of Functioning | This is not the right level of care for the X X
Too Low patient.
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Decline Reasons

Decline Reason Description Bedded Non-Bedded
Limited The declining healthcare provider has X X
Staffing/Equipment limited staffing/equipment for the referred
Resources patient.
No Bed Available The declining healthcare provider does not X
have a bed available for the patient.
Non-compliant with The declining healthcare provider has X X
agency/facility policy | concerns that the patient would be
transitioned too early.
No Payer Source The patient does not have any insurance. X X
Not Homebound The patient is not confined to home. X
Payer Not Accepted The declining healthcare provider does not X X
accept (or have a contract with) the
referred patient's insurance.
Payer Non-Bedded providers have a capacity for X
referrals/requests at | payers on referrals that they are able to
capacity accept.
Patient Too Complex | The declining healthcare provider cannot X X
meet the needs of this patient.
Out of Service Area Patient is not in the serviceable area of the X
provider

Table 3-6: Benefits for Selecting the Appropriate Decline Reason

Post-Acute Care Provider

Hospital (Acute Provider)

* Better insights provide more detailed reports.

* Saves time and reduces follow-up

conversations.

Saves time and reduces follow-up conversations.
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Requesting More Information

1. From the Patient Details window, scroll to the bottom and click SET STATUS in the Actions column.

ARCHIVE B ADD PROVIDERS
D Provider Name

D Test Demo CI 3NF 1

D Test Demo CISMF 2

INTERNAL NOTES

BROADCAST MESSAGE

Provider status

04/28/2022 01:33 PM

04/28/2022 01:33 PM

Hospital status

Re-cpen Refaral
06/15/2022 02:24 PM

Re-open Referal
06/15/2022 02:24 PM

Communication Actions
messaces [0 SET STATUS
messaces [T SET STATUS

2.

In the Select Provider Status: field, click the Expand ~ icon, and select Request More Information.

3. From the Enter Message for [Hospital], enter a message to the acute referral source, if desired.

To: UAT Prod Test Hospital

Communication with Referral Source

Respond to Referral for Tony Stark from UAT Prod Test Hospital

Referral Status

Select Provider Status

Jordan S
Test

Jordan M
Test

Tod S .
Status updated to Re-open Referral

Meagan Sy
Status changed fo Received.

Tod S«
Status updated to Cancelled

Ted B o
Status updated to Nofified

08/02/2022 05:34 PM

07/26/2022 04:3% PM

06/15/2022 02:24 PM

04/28/2022 01:33 PM

04/06/2022 01:58 PM

04/06/2022 01:54 PM

Request More Information

v

Current Status: Received

Enter Message for Test Demo CI SNF 1

Placse send updated med list and payer information)

(oileli 3y SEND RESPONSE

4. Click SEND RESPONSE.
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Using the ARCHIVE Feature in Patient Details

You can archive a referral at any time.

NOTE — When a referral is archived, it is not deleted. However, when a referral is archived,
the patient is removed from the dashboard and placed into the Archive for seven (7) years.

Archiving A Single Referral

1. From the Patient Details window, scroll to the bottom and select the checkbox to the left of the
provider's name who received the referral you wish to archive.

2. Click ARCHIVE.

CONNECT

ARCHIVE B3

CUMENTS INTERNAL NOTES [T

ADD PROVIDERS  BROADCAST MESIAGE

O Provider Name Anticipated

Provider Status Hospital status Communication Actions
Start of Care
Test Demo CI DME 1 Booked MESSAGES SET STATUS
- 03/14/2022 10:3% PM  03/24/2022 02:24 PM
Delayed EDD
emo Cl DME 2 - = MESSAGES SET STATUS
@ o 03/14/2022 10:39 PM  03/24/2022 02:26 PM (o)
Feceaived D
Test Demo Cl DME 4 - Delayed EDD MessAGEs [[EJ SET STATUS

03/14/2022 10:3% PM 03/24/2022 02:26 PM

The Archive Referral window displays, confirming your desire to remove the provider from the
patient’s referral.

Archive Referral

‘fou are removing Test Demo Cl DME 2 for Edward Cullen from your dashboard.

Note: Archived referrals may reappear in your dashiboard if the case manager
reactivates the referral with your facility.

3. Click REMOVE . The referral is moved to Archive for seven (7) years.
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Archiving an Accepted and Booked Referral

1. From the Patient Details screen, scroll to the bottom and select the checkbox to the left of the
provider's name having a Provider Status of Accept and a Hospital Status of Booked.

CONNECT DOCUMENTS INTERNAL NOTES [[E0)

ARCHIVE @3] ADD PROVIDERS BROADCAST MESSAGE

D Provider Name Anicipated Provider Status Hospital statuz Communication Actions
start of Care
\/ Test Demo Cl DME 1 01/26/2023 Booked MESSAGES SET STATUS
- - 01/24/2023 04:54 PM 03/24/2022 02:34 PM

d Delayed EDD
0:3% PM 03/24/2022 02:26 PM

|:| Test Demo Cl DME 4 MmessacEs [ SET STATUS

03/14/20221

2. Click ARCHIVE . The Archive Referral window opens.

Archive Referral

‘fou are removing 1 booked provider

For the Booked Provider Test Demo C1 DME 1, Please answer the
following questions:

Anticipated Start of Care Date on record
01/24/2023

Actual Start of Care:

Fnmradryyyy cu] C)

Select Diagnosis Related fo Admission
® Hospital's Primary Diagnosis: Appendectomy
(O other Primary Diagnosis:

Note: Archived referrals may reappear in your dashicoard if the case manager
reactivates the referral with your facility.

o CANCEL SAVE & REMOVE

3. Within the Select Diagnosis Related to Admission section, select the radio button that best defines
the status of the patient.
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4. If the patient was admitted to your facility, then click the Calendar [£] icon, and select the admission
date.

Archive Referral

You are removing 1 booked provider

For the Booked Provider Test Demo CI SNF 3, Please answer the
following questions:

(® This patient was admitted on... Admission date required
O This patient was not admitted, 06/28/2022 E
O | don't know.

Note: Archived refemrals may reappear in your dashboard if the case manager
reactivates the referral with your facility.

L] CANCEL gTAUS Y050 el

5. Click SAVE & REMOVE.
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Introduction

Click ARCHIVE in the top-level navigation toolbar. The Search Archived Referrals window displays. You can
access historical patient referrals directly using ARCHIVE.

f[;_‘We“Sky CarePort Intake ~

REFERRALS PROFILE ° INTERNAL NOTES
Search Archived Referrals
Search by Patient Name h by Refel rce From To
Enter name of patient... or  Search by Referral Source... 12/2772022 E 01/26/2023 E
Search results for recently archived referrals in last 30 days. (%]
- . Ref. Scurce
Last Mame, First Name Ml Genc DOB Age Referal Source  Provider Name  Admif Est, Discharge Act. Discharge Status Provider Status
UAT Prod Test Test Di Cl
Cullen, Edward M 02/15/25 97 rociest  fesTUemo 07/01/22  07/09/22 None listed == REACTIVATE
Hospital DME 2
UATProd Test  TestD Cl
CunhaTestE, JorTestE M 06/01/20 102 ;°‘ = He':? =me 06/01/20  07/29/20 None listed REACTIVATE
ospital
UAT Prod Test Test D Cl
CurholestE, JonTestE M 06/01/20 102 ;o‘ = H‘:SE =me 06/01/20  07/29/20 Nonelisted  [EEZD == REACTIVATE
lospital
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Searching for Archived Referrals

Searching for Archived Referrals

The table of listed archived referrals is only for those archived in the last 30 days.

Searching by Patient Name

1. Inthe Search by Patient Name field, enter the patient’s first name, last name, or both first and last
name and click the Search XMl icon. The system displays a name or a list of names matching the

entered name.

Search Archived Referrals

Search by Patfient Nome

Echward

Eciward Cullen

Search by Referral Source

or Search by Referal Source...

Search results for recently archived referrals in last 30 days.

From

11/0

1/2022 E

To

orj2er20s “

2. Select the name in the gray highlight.

results.

NOTE - You can select a custom date range in the From and To fields to narrow the

The Search Results display for the selected name.

Search Archived Referrals
Search by Patient Name

Edward Cullen

Search by Referral Source

or Search by Referral Source...

Search results for name Edward Cullen from 11/01/2022 fo 01/26/2023 X

Last Nome, First Mame Ml Gent DOB

Cullen, Edward M 02/15/25

Cullen, Echward M 02/15/25

Age ReferclScurce  Provider Mame

o7 UAT Prod Test Test Demo ClI
Hospital DME 2

57 UAT Prod Test Test Demo CI
Hospital SNF 2

Admit

07/01/22

07/01/22

Fram

11/01/2022

Est. Discharge

07/09/22

07/0%/22

To

B omepes B “

Act, Discharge

None listed

None listed

Ref. Source
Status

Provider Status

REACTIVATE

= REACTIVATE
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Searching by Referral Source

1. Click inside the free text field beneath the Search by Referral Source header.

NOTE - You can select a custom date range in the From and To fields to narrow the
results.

The Search Referral Source window displays.

Click inside this field.

Search Referal Source

STATE

-- Select State --

Enter facility name

CANCEL SEARCH

2. Select a STATE.
3. Inthe Enter facility name field, enter all or part of the referral source’s name.

4. Click the Search “ icon.

Wellsky® Corporation
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Searching by Referral Source

Results display, based on the entered criteria.

Search Referal Source

STATE

Test State v

Enter facility name

aubum Q

Results(4])

Another naviHealth Test SNF - dba naviHealth Aubumdale
XANADU, 72

Auburmn Lake Demo Hospital

CURASPAN CITY. IZ @

Auburn Lake Train Hospital
CURASPAN CITY, IZ

TEST MultiCare Aubum Medical Center
CURASPAN CITY, IZ

CANCEL

SEARCH

5. Select the desired referral source row. The selected referral source(s) is now highlighted green.

Search Referal Source

STATE

Test State v

Enter facility name

aubum Q

Resulis|4)

Another naviHealth Test SNF - dba naviHealth Auburndale
XANADU, IZ

Auburn Lake Demo Hospital
CURASPAN CITY, 12

Auburn Lake Train Hospital
CURASPAN CITY, 2

TEST MultiCare Aubum Medical Center
CURASPAN CITY, 72

X

CANCEL SEARCH

6. Click SEARCH .
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All archived referrals from the selected referral source display.

01/26/2023 E

Search Archived Referrals
Search by Patient Name Search by Referral Source From To
Enter name of patient... or  Aubum Lake Demo Hospital 11/01/2022 E

Search results for referral source Auburn Lake Demeo Hespital from 11/01/2022 to 01/26/2023 X

Lost Name, First Mame Ml Gernt DOB Age| Referral Source | Provider Mome  Admit Est. Discharge Act. Discharge

Molinecux, Grace F o 10/0sss6 5 |Abumicke [TestDemoCl )00 G732 07/13/22
Demo Hospital | SNF 2

Lugust, Auggie M 11ypee ey |Avbumlcke (TesiDemo o0 pe10/22 08/09/22
Demo Hospital | DME 4
Aubur Lake | Test Demo CI

August, Olle M 1129049 73 |CURUMESRe ) festbemo 08/30/22  08/31/22 08/31/22
Demo Hospital | DME 4
Aubur Lake | Test Demo CI

Leaves, Falling Fooo11/29/38 g4 |ODUMoRe ) Testbemo 1018/22  10/19/22 10/19/22
Demo Hospital | DME 4
Aubumn Lake | Test Demo CI

Test, Samantha August F 02/18/77 45 | [OPVTEeRe o festiemo 08/21/22  08/24/22 09/01/22
Demo Hospital | DME 4

Sherman, Kristing | F o oozjonao g |Avbumicke [TestDemoClo o g 111322 11/13/22
Demo Hospital | DME 4
Aubur Lake | Test Demo CI

Molineaux, Grace F o 10/04/66 56 |UDUmiore ) Testpemo 07/11/22  07/13/22 07/13/22
Demo Hospital | SNF 1
Aubur Lake | Test Demo CI

August, Auggie M T1/29/29 g3 |CURUMiaRe ) festbemo 08/08/22  08/10/22 08/09/22
Demo Hospital | DME 1

el
i
P
a
1=
q
b

Provider stafus

§
i

Rk
(000

g
4

Cancelled Received REACTIVATE
== REACTIVATE
=3 REACTIVATE

Chapter 4 - Page 72

Wellsky® Corporation
Proprietary and confidential



WellSky® CarePort Intake
User Guide for Post-Acute Care Providers | Version: 1.20

Reactivating Archived Referrals

Reactivating Archived Referrals

Referrals sent to the archive can be reactivated as needed to move them back to the active dashboard.

Search Archived Referrals

Search by Patient Name Search by Referral Source From

Enter name of patient... 11/01/2022

or  Aukum Loke Demeo Hospital

Search results for referral source Auburn Lake Demo Hospital from 11/01/2022 1o 01/26/2028 X

Lost Name, First Mame Ml Genc DOB Age Referral Source  Provider Mames  Admif Est. Discharge

Molineaux, Grace F o 10/06/66 56 Woumloke TestDemoCl o\ o0 7322
Demeo Hospital SNF 2

To

o] =

01/26/2023
1]
. Ref. Source .
Act. Discharge Provider Status
Status
07/13/22 == REACTIVATE

Click REACTIVATE to return the archived patient card to your dashboard. The patient card displays a

purple Reactivated indicator.

Molineaux, Grace

Referral Source Estimated Discharge Date Actual Discharge Date

Auburn Loke Demo Hospital 07/13/2022 07/13/2022
Date of Birth Unit/Room/Bed Fayer
10/06/1964 001-100-4 BCBS

~ Referrals (1)

Required Level of Care
skilled Mursing Facility (SMF)

==

+2,
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Reactivating Previously Declined Referrals

WellSky ~ CarePort intake ~

REFERRALS DOCUMENTS ARCHIVE PROFILE [/ INTERNAL NOTES

SEARCH PATIENTS O\ ATTRIBUTIONS ALL REFERRAL SOURCES 2 SUBSCRIBED
NEW 5 IN PROGRESS 23 ~ ACCEPTED 145  BOOKED 4% REOPENED 4 FORWARDED 0 I:. I:. BED AVAILABILITY BULK ARCHIVE

Sortby 1 Alphabefical ~ Expand All Referrals MARK READ ~

Intake, Moblle

Refemral Source Esfimated Discharge Date Actual Discharge Date

UAT Prod Test Hospita 12/03/2022 - B E +ah
Date of Birth Unit/Room/Bed Payer Required Level of Care
02/03/1942 001-303-8 BCES skillect Nursing Facility (SNF)

~ Referrals (2)

Molineaux, Grace

Estimated Discharge Date Actual Discharge Date B E +2|
Auburmn Lake Demo Hospital 07/13/2022 07/13/2022

Date of Birth Unit/Room/Bed Payer Required Level of Care Reactivated
10/06/1966 001-100-A BCES skiled Mursing Facility (SMF) =

~ Referrals (1)

1. If the reactivated referral was previously declined, then open the Patient Details screen and scroll to
the CONNECT section.

m pocuments [T  InTERNAL NoTEs [[ET)

ARCHIVE |§ ADD PROVIDERS

D Provider Name Provider Status Hospital Status Communication Actions
Declne Motified
D Test Demeo CISMF 2 _ MESSAGES SET STATUS
01/26/2023 05:31 PM | 08/08/2022 09:56 PM

2. Click SET STATUS in the Actions column.
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Reactivating Previously Declined Referrals

The Respond to Referral for [patient name] from [acute referral source] window displays.

To: Auburn Lake Demo Hospital

Communication with Referral Source

Status changed to Decline.
Payer Mot Accepted

Status changed to Received.

Status updated to Mofified

Amy Clapp 01/26/2023 05:31 PM

Austin S 08/07/2022 04:48 PM

Amy Clapp 08/08/2022 07:56 PM

Respond to Referral for Grace Molineaux from Auburn Lake Demo Hospital

Current Status: Decline

Enter Message for Test Demo CI SNF 2

CI.OSEl RECPEN REFERRAL

3. Click REOPEN REFERRAL. The Provider Status column displays Reopen Referral.

D Provider Name

D Test Demo CI SNF 2

ool -t DOCUMENTS [[EJ

ARCHIVE |8 ADD PROVIDERS

INTERNAL NOTEs [EET)

Provider Status

Recpen Referal

Ol 2a 2025 US40 Fi

Hospital status Communication Actions

MNotified

MESSAGES SET STATUS
08/08/2022 09:56 PM

Table 4-1: Archive Scenarios

Scenario Description

The referral is manually archived two (2) days after the [t remains on the dashboard until the
Actual Discharge Date and then reactivated,

7-day mark is met.

The referral was auto archived and reactivated, [t remains on the dashboard for one

(1) day.
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Reactivating Archived Referral in Patient Details

1. Click inside the row of the patient you wish to view.

Search Archived Referrals
From To

09/01/2022 E

Search by Patient Name

Edward Cullen ar

Search by Referral Source....

Search resulfs for name Edward Cullen from 09/01/2022 fo 01/26/2023 X

Last Nome, First Rlame Ml Gere DOB Age ReferralSource  ProviderhNome — Admif Est. Discharge Act. Discharge

01/26/2023

=2

Ref. source
Provider Siatus

Hospital SNF2

Status
UAT Prod Tesi  Test Deme Cl
Cullen, Edward Mooo2nsizs 9T ,;O‘ = DEF:E;\"‘O 07/01/22 07709422 None listed REACTIVATE
j ospital %
UAT Frod Tesi_ Test Deme Cl
Cullen, Ecward M 02/15/25 97 rocisst e Eeme 07/01/22  07/09/22 None listect =n REACTIVATE

The Patient Details screen of the archived referrals displays who archived the referral and when the

referral was archived.

eliSky

CarePort Intake ~  Cullen, Edward

REFERRALS ARCHIVE PROFILE INTERNAL NOTES

Search Archived Referrals
From

12/2772022 E

Search by Patient Name Search by Referral Source

Enfer name of patient... or Search by Referal Source...

PRINT & REACTIVATE

01/26/2023 B

for Test Demo CI DME 2 was archived by Amy Clapp on 01/24/23 04:54 PM

This referral

Cullen, Edward I

CunhaTesie, JonTeste
Cullen, Edward
CunhaTesie, JonTeste
Home Address:
123 ABC Sireet

Gender: Male
CunhaTestg, JonTests DOB: 02/15/1925 (37 yr)

Cunhalests, JonTeste Waltham, MA 02451

CunhaTesiE, JonTesis

CunhaTesiE, JonTesis
Referral Source:

UAT Prod Test Hospital

Required Level of Care:
CunhaTesiE, JonTeste DME Supplier
MRN: 122435678% Chief Complaint
Account #: 9876543210 -
Unit/Room/Bed: 001-200-2
Notify Date: 02/28/2022
Nofify Time: 09:26 AW

CunhaTesiE, JonTeste

I7CERMERTEST, THREEM Diagnoses

Frimary: Appendectomy(Code: D10)
IZCERNERTEST, THREEM

Admit Type: INPATIENT Employer: —
Z7CERNERTEST, THREEM Admit De.le: 07/01/2022 Marital status: —
Actual Discharge Date: - Religien: —
Patient Class: Race: —
Key Services Requested tanguage: —
S He - W

I

@

Esimated Discharge Date: 07/09/2022 &%

L

Current Referral status: ~

Received
Payers

1: BCBS

Plan ID: 557169923
Policy #: —

Group #:
Subscriber:

2. Click REACTIVATE to reactivate the referral.
to the archival.

The referral returns to the original status filter tab prior
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Reopened Referral from the Acute Referral Source

If the referral source cancelled the referral and then re-opened it, this reactivates the referral in CarePort
Intake.

Access the Patient Details screen and scroll to the bottom of the page. Re-open Referral displays in the
Hospital Status column.

Table 4-2: Potential Reopened Referral Scenarios

Sequence of Events Provider Status versus Required PAC Action

Hospital Status

° PAC deC|IﬂeS Provider Status Hospital Status PAC mUSt re'reV|eW the referl’a|
* Hospital reopens.
° PAC deC“neS Frovider Status Hospital Status ° NO further PAC reVleWS
* Hospital reopens. * Recommend to archive.
* PAC declines again.
* PAC declines. Provicer Status Hospital Status * PAC may revisit referral to set final
* Hospital reopens. status.
pending further review. Pending option.

Automatically Archived Referrals

For referrals in the NEW filter, auto-archiving happens 180 days after the Actual Discharge Date. Referrals
with any status other than NEW are automatically archived when the Actual Discharge Date is greater than
seven (7) days from the current date.

Referrals for non-bedded Levels of Care (e.g., Home Health) with a Hospital status of BOOKED and a
Provider status of ACCEPT require an actual Start of Care date in order to be archived. The auto-archive
process uses the Anticipated Start of Care date as a proxy for the actual Start of Care date.

Document Number: CPINTGU

Revision Date: April 16, 2025 Chapter 4 - Page 77



This Page Intentionally Left Blank



The PROFILE Tab

Overview of the Profile Tab

................................................................................................................ 80
Updating Your Facility Profile .. 81
Benefits to Health Systems, Patients, and Families ... . 81
Benefits to Post-Acute Care Providers ... . 81
CarePort Guide Training VideOs ... 82
Steps to Request a Direct Login to CarePort Guide ... . 82
Complete All Sections Of YOUr Profile ... 83
Copy Profile Data ... 85
Bedded FaCilities ... 86
Non-Bedded FaCilities ... ... 102

Chapter 5 - Page 79



WellSky® CarePort Intake

Overview of the Profile Tab User Guide for Post-Acute Care Providers | Version: 1.20

Overview of the Profile Tab

With the Profile feature, you manage the important information about your organization which is viewable
by referral sources connected to the WellSky network.

NOTE — A current and accurate profile helps referral sources make more targeted referrals.
Only users with the Profile Management role can access the PROFILE tab.

Outpatient, Care Intermediary,

and Community Services Levels
of Care

Bedded Facilities Levels of Care Home Services Levels of Care

* Acute Care * Durable Medical Equipment * Behavioral Health

* Acute Care / Pediatric Supplier * Clinic Outpatient

* Acute Rehab Facility * Home-Based Medical Care * Clinical Programs

* Assisted Living * Home Care / Non-Medical * Community Services
* Behavioral Health Inpatient * Home Health Agency * Dialysis

* Critical Access Hospital * Hospice Home * Dialysis (in SNF)

* Home Health Agency

* |nfusion Home

Infusion Outpatient

* Hospice Home * Palliative Care Home * Outpatient Clinic

* Hospice Inpatient * Payer Navigator

* Intermediate Care Facility * Placement Agency

* Long Term Care Hospital * Substance Abuse Outpatient
(LTCH) * Transportation

* Palliative Care Inpatient

* Placement Agency

* Psychiatric Hospital or Unit

* Residential Care Homes

* Skilled Nursing Facility (SNF)
* Substance Abuse Inpatient
* Swing Bed/Hospital

NOTE — Maintaining updated services allows acute case managers to easily assess, search,
and find your organization when making referrals. Additionally, patients and families using
the digital Patient Matching List can see your organization’s updated services as they
exercise patient choice.

Wellsky® Corporation
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Updating Your Facility Profile

Effective March 18,2024 CarePort Intake users with the Profile Management role will manage their facility
profiles using the CarePort Guide application.

CarePort Guide is the Post-Acute Care provider selection tool used by discharge planners, patients, and
families to search for post-acute providers based on quality measures, clinical services, accepted
insurance, and location.

Benefits to Health Systems, Patients, and Families

* Streamline the discharge process for discharge planners, patients, and families

* Promote informed decision-making
* Enable patients to select their post-acute care based on quality, geography, clinical services, amenities,
and more

Benefits to Post-Acute Care Providers

* Allows providers to showcase their unique capabilities with case managers, patients, and families
* Complete and maintain a provider profile

Table 5-1: Frequently Asked Questions

Question Answer

Will CarePort Guide change | No. CarePort Guide is not a referral tool and will not change the way
the way | receive referrals? | you receive referrals from acute facilities.

Can | get access to multiple | Yes, if your organization includes more than one (1) facility or
provider profiles? agency location, you can have access to multiple provider profiles.
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CarePort Guide Training Videos

View the following training videos in the order listed for instructions on how to complete your provider
profile:

1. Introduction to CarePort Guide

CarePort Guide Profile - Basic Info

CarePort Guide Profile - Services

CarePort Guide Profile - Insurance

CarePort Guide Profile - Coverage Areas

CarePort Guide Profile - Amenities, Photos, and Details

CarePort Guide Profile - Previewing and Copying Profile Data

© N o gk~ N

CarePort Guide Profile - Bed Availability

-.- TIP — To watch all the above videos as a compilation, view Completing the CarePort Guide
T profile.

Steps to Request a Direct Login to CarePort Guide

1. Send an email to ConnectedNetworks-Onboarding@wellsky.com to receive your invitation email.

2. Provide the following:

* Organization name and address
* 6-digit Medicare Provider Number
* Names and email addresses of those who need an account:

* Admissions * Clinical
* Billing * Marketing representatives
3. Set your password and sign into CarePort Guide.

4. Complete and maintain your organization's provider profile.

o IMPORTANT = Make sure your completion meter reaches 100%.

Wellsky® Corporation
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Complete All Sections of Your Profile

Completing all sections of your profile will ensure that you are as visible and searchable to case managers,
patients, and families during the discharge process.

1. Click PROFILE in CarePort Intake.

\ WE"Sky CarePort Intake ~

REFERRALS ARCHIVE PROFILE INTERMAL NOTES

The CarePort Guide Profile Dashboard opens and displays in a separate browser tab.

All Providers Vv

Hi Amy!

We've listed all your providers below to help you keep all your information up-to-date. If you have any questions, please contact support.

Viewing 12 results COPY PROFILE DATA
Provider Name Level of Care Profile Actions Bed Availability
- © oOut-of-date
‘ Guide SNF Demo Skilled Nursing Facility O 83% Complete REVIEW UPDATE
©@772 Happy Lane, Hagatna, GU 96910

guideCtplntegration ® Out-of-date
Acute C Not Started

® 280 Grove street, NEWTON CENTER, MA cutetare orsrare stast UPDATE

02459

Guide Integration Facility © Out-of-date
Acute C Not Started

® Building 50 Farenholt Ave, AGANA HEIGHTS, cutetare ot stare i UPDATE

GU 96910

Guide Integration Facility

© Building 50 Farenholt Ave, AGANA HEIGHTS,
GU 96910

Home Care / Non-Medical Not Started START

NOTE - You are able to view and edit the profiles for all the facilities for which you
have access in your organization.
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The columns display the following for the facility:

Level of Care
Profile completion percentage
Bed Availability status (for bedded facilities)

Intake dashboard.

» Going forward, you will need to access your Profile in CarePort Guide to update
bed availability, which will allow you to update with more granularity.

* Thisis reviewed in more detail in the Updating the Bed Availability Status for

IMPORTANT — The Bed Availability button will no longer display on the CarePort

Bedded Facilities section of this document.

2. Navigate between each section of your profile to enter information such as:

Basic Information

Clinical Services offered

Coverage Area (non-bedded facilities)
Insurance accepted

Amenities offered (bedded facilities)
Facility Photos

Facility Details
Organizational Details (non-bedded facilities)

3. If you have a bedded facility, you can also update your bed availability.

o IMPORTANT — Make sure your completion meter reaches 100%.
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Copy Profile Data
If you manage the profiles for several facilities in your organization, you can copy relevant data from
one (1) facility and apply it to multiple facilities.

1. Click COPY PROFILE DATA located on the CarePort Guide Dashboard above the results table. The
Copy Profile Data window displays.

Copy Profile Data

Copy data from a source profile onto 1 or more destination profiles.

SOURCE PROFILE

Guide Integration Facility - HHA v

DESTINATION PROFILE(S)

3 Selected v

PROFILE AREAS

(Copying source profile values to destination profiles.)

Accepted insurances 2 accepted insurances from source

(© Destination accepted insurances will be replaced.

CANCEL CONTINUE

Select the SOURCE PROFILE from which to copy details.
Select the DESTINATION PROFILE(S) to which to copy details.
Select the PROFILE AREAS from which to copy details.

a bk~ w0

Click CONTINUE. The Please Confirm window opens and displays.

Please Confirm

This operation can't be reversed once completed.

CANCEL APPLY CHANGES

6. Click APPLY CHANGES. The section refreshes and displays the Bulk Operations Applied!
message at the top of the screen.

All Providers v
Bulk Operations Applied!

Hi Amy!

We've listed all your providers below to help you keep all your information up-to-date. If you have any questions, please contact support.
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Bedded Facilities

1. From the Provider Name column on the CarePort Guide Dashboard, click the name of your bedded

facility.

All Providers v

Hi Amy!

We've listed all your providers below to help you keep all your information up-to-date. If you have any questions, please contact support.

Viewing 21 results

COPY PROFILE DATA

Provider Name Level of Care Profile Actions Bed Availability
UAT Prod Test Intake Provider Home Health Agency \ 33% Complete REVIEW
®© 234 Crest St, CURASPAN CITY, ZZ 99999
UAT Prod Test Intake Provider 2 Home Health Agency \ 33% Complete REVIEW
®© 123 main street, CURASPAN CITY, ZZ 99999
UAT Prod Test Intake Provider 3 D © Outofdate
Skilled Nursing Facility (SNF) 16% Complete REVIEW UPDATE
© 123 board street, CURASPAN CITY, ZZ 99999

The WALKTHROUGH window may display.

WALKTHROUGH
Profile Management

Welcome to your Guide profile.

Click the button below to begin.

LETS GO

* To watch the walkthrough, click LET'S GO.
* To close the window, click the X in the upper right corner.
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Basic Info
The first profile section, Basic Info displays. You'll notice most information is pre-populated.

UAT Prod Test Intake Provider 3 v PROFILE BED AVAILABILITY
Basic Info i " A o
BaSIC Info Skilled Nursing Facility (SNF)
Services
CMSID:
Insurance
Please review and complete all fields. For maximum data integrity across CarePort solutions,
Amenities certain fields are not available for direct editing. Click the Request Changes button and complete
the form to submit changes for review.
Photos [

Facility Details

Search/Display Name Street Address Apt/Suite Zip Code
UAT Prod Test Intake 123 board street 99999
PREVIEW PROFILE
Provider 3
City State County Metro Area
\ 16% CURASPAN CITY zz CURASPAN
COMPLETE
PHONE NUMBER EXT ADMISSIONS FAX NUMBER PARENT ORGANIZATION
+17777777777
ORGANIZATION EMAIL WEBSITE NPI

SAVE & CONTINUE

BasicInfo * Within the left side of the screen, you will see a list of all the sections of the
selected facility's profile to be completed.

Services

Insurance (V] ° BaSIClnfO ° AmenltleS
_— * Services * Photos

menities (]

_— * Insurance * Facility Details

* Anindicator icon displays to the right of each section.

Facility Details

« @indicates you edited and saved this section.

. indicates you have not fully completed this section.
3% * Preview the facility's profile by clicking PREVIEW PROFILE .
* Apie chart at the bottom indicates the profile's completion percentage.

o IMPORTANT - Be sure to update the ORGANIZATIONAL EMAIL and WEBSITE fields
at the bottom of the window.
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2. Click REQUEST CHANGES if you notice any of the pre-populated information is incorrect, such as:

* Search/Display Name
* Address
* Phone Number

The Request Profile Changes window displays.

Request Profile Changes

SEARCH/DISPLAY NAME

UAT Prod Test Intake Provider 3

STREET ADDRESS APT/SUITE ZIP CODE

123 board street 50 99999

The zip code will automatically populate the city, state, county and metro area

CITY STATE COUNTY METRO AREA

CURASPAN CITY yv4 CURASPAN
COMMENTS

°®
%

REQUEST SUBMITTED BY
NAME EMAIL PHONE NUMBER

Amy Blissard amy@wellsky.com (555) 555-5555

Requested changes will be given to our provider data teams and processed in a timely manner. If you have questions about this request, please reply to the email

CANCEL SUBMIT

with the ticket number from your request, opening another ticket will only further delay. Thank you for your patience.

3. Update any information as necessary and click . The Basic Info window displays again.

4. Click

o IMPORTANT — Each section must be saved before navigating to the next section.
Otherwise, entered data will not be saved.

Wellsky® Corporation
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Services

UAT Prod Test Intake Provider 3 v PROFILE BED AVAILABILITY
Basic Info [} 1
SerVIces 4 Need input from a clinical
-4 colleague? SEND REQUEST
Services
Indicate which services you accept or do not accept. If any services are marked as "Unknown," your organization's profile will remain
incomplete.
Insurance
Amenities
Addiction/Alcohol Substance Misuse Care ® O No O Unknown
Photos o

Advanced Cardiac Life Support Certified Staff (ACLS) ®

O Yes ® No O Unknown

Facility Details

PREVIEW PROFILE Advanced Life Support Service O No O Unknown
~ 16% Air Transport O Yes O No @© Unknown

COMPLETE
Alzheimer's Care ©® O Yes O No ©® Unknown

IJUU

SAVE & CONTINUE

5. Select the appropriate radio button to indicate services you provide or do not provide.

WARNING — Do not leave a service marked Unknown. Your facility's profile will
remain incomplete until you select Yes or No for each service.
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ll'l

TIP — If you need input from a clinical colleague, then click SEND REQUEST at the top
right. The following window displays. Enter the team member's email and click

SEND TO TEAM MEMBER.

Request input from your team's
clinical services expert.

You can ask one colleague at a time to review your clinical
services offerings. You may cancel this request until your
colleague has responded.

TEAM MEMBER EMAIL

amy.blissard@wellsky.com

INCLUDE A MESSAGE

Amy Blissard needs your help filling out the clinical services
UAT Prod Test Intake Provider 3 offers. Any changes you
submit will appear on the WellSky CarePort Guide profile for
UAT Prod Test Intake Provider 3. Your input will help case
managers find your organization when searching for post-acute

Help with services will be requested for UAT Prod Test Intake
Provider 3.

care for their patients. o @
a

SEND TO TEAM MEMBER

A message displays, indicating your request has been sent, along with "Your request

is pending.”

Your request has been sent to
amy.blissard@wellsky.com.

4 Your request is pending.
VIEW/EDIT REQUEST

6. Scroll down the list to ensure you mark each service option and click SAVE & CONTINUE.
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Insurance

UAT Prod Test Intake Provider 3 v PROFILE BED AVAILABILITY
Basic Info 5 q R
< Insurance Skilled Nursing Facility (SNF)
Services ] Please add the insurance payors (in addition to Medicare) your organization is contracted with to your profile. Accurate insurance
information improves your visibility in search results and provides more qualified referrals. If you need help adding this information, please
Insurance ) contact support.
Amenities
Photos ) Search for Insurance Payor v ADD PAYOR
Facility Details
PREVIEW PROFILE ACCEPTED INSURANCE PAYORS PLAN TYPES DEFINED
Aetna 4/4 EDIT

33%

COMPLETE

SAVE & CONTINUE

7. Search for and select accepted insurances, which allows your facility to be searchable by insurance
payor and plan types.

Insurance Skilled Nursing Facility (SNF)

Please add the insurance payors (in addition to Medicare) your organization is contracted with to your profile. Accurate insurance
information improves your visibility in search results and provides more qualified referrals. If you need help adding this information, please
contact support.

Search for Insurance Payor v ADD PAYOR

blue cross blue shield | ‘

Blue Cross Blue Shield o

ACCE Blue Cross Blue Shield Federal

Blue Cross Blue Shield of Alabama
Aetr . .

Blue Cross Blue Shield of Arizona

Blue Cross Blue Shield of Florida

Blue Cross Blue Shield of Georgia

Blue Cross Blue Shield of lllinois

Blue Cross Blue Shield of Kansas

Blue Cross Blue Shield of Kansas City
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8. Click ADD PAYOR. An extra screen displays for the selected insurance payor listing the following

9.

possible plan types.

* Medicare Advantage

Commercial

Medicaid

* Dual Eligible

Medicare
Other

Blue Cross Blue Shield

For each plan type, please describe your arrangement with this payor.
« Accepted and In-Network: Your organization is contracted with this payor for discounted, in-network rates for at least one plan of the

plan type. You welcome referrals for patients with this plan type.

with this plan type.

Commercial

Medicare Advantage

Medicaid

Dual Eligible

Medicare

Other

« Accepted and Out-of-Network: Your organization is not contracted for discounted rates but is willing to consider referrals for patients

« Not Accepted: Your organization does not want to receive referrals for any patients with this plan type.

Please Select

Please Select

Please Select

Please Select

Please Select

Please Select

SAVE & CONTINUE

Indicate the arrangement with the selected insurance payor by selecting the appropriate option for
each plan type.
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Table 5-2: Payor Arrangement Descriptions

Arrangement Type Description

Accepted and In- Your organization is contracted with this payor for discounted, in-
Network network rates for at least one plan of the plan type. You welcome
referrals for patients with this plan type.

Accepted and Out-of- | Your organization is not contracted for discounted rates but is willing
Network to consider referrals for patients with this plan type.

Not Accepted Your organization does not want to receive referrals for any patients
with this plan type.

10. Inthe open text field below each arrangement selection, enter any plan type details and click

ACCEPTED INSURANCE PAYORS PLAN TYPES DEFINED
Aetna 4/4 EDIT
Blue Cross Blue Shield 6/6 EDIT

11. To update a payer, click EDIT.

12. To delete an insurance payor, click the trash can © icon at the end of the row.
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Amenities

Facility Details

UAT Prod Test Intake Provider 3 v PROFILE BED AVAILABILITY
Basic Info o iti
Amenities Skilled Nursing Facility (SNF)

Services () Please add at least 3 amenities.
Insurance (4

Cable Television (In Room) Cafe/Cafeteria ‘
Amenities

Courtyard/Patio/Lawn Dining Room l
Photos (] o

O Family Room/Lounge Free Parking J

O Gym/Fitness Room Hair Salon/Barber
PREVIEW PROFILE h
Indoor Pool O Kosher Meals
o .
) 33% Library O Music Area
COMPLETE
O Paid Parking Pets Allowed
Private Rooms O Religious Services
O Religious Space (Chapel, Temple, Etc.) O Separate Short-term Stay Area
O Smoking Allowed O Spa
O Telephone in Room O Wireless Internet

SAVE & CONTINUE

E NOTE - This section requires at least three (3) amenities to be selected in order to be
marked as complete.

13. Select the checkbox(es) to the left of all the amenities your facility provides and click
SAVE & CONTINUE.

Wellsky® Corporation
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UAT Prod Test Intake Provider 3 v PROFILE BED AVAILABILITY
Basic Inf
seieme © Photos Skilled Nursing Facility (SNF)

Services < Please add at least 1 photo. Files should be .jpg, .jpeg, .gif, .png. Square photos work best.

Insurance (]

Amenities (]

*
Photos (]

DROP FILES HERE TO UPLOAD

Facility Details

PREVIEW PROFILE

B ©
wsecr [l rewvose wract

Our beautiful site ADD CAPTION ADD CAPTION

50%

COMPLETE

SAVE & CONTINUE

NOTE — We recommend choosing your Featured Photo, which is usually a photo of
the exterior of your facility. Hover over the photo and click FEATURE THIS PHOTO.

FEATURE THIS PHOTO

14. Click DROP FILES HERE TO UPLOAD to navigate to and select a photo file from your computer.
OR
Drag-and-drop a photo file from your computer into the gray highlighted section.
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Jpg
Jpeg
gif
png

..- TIP — At this time, facility photos can be added without approval. Add a least one (1)
photo (square photos work best) in one of the following file formats:

15. Click the ADD CAPTION link to add a name for the photo, if desired.
16. Click SAVE & CONTINUE.

Facility Details

Basic Info
Services
Insurance
Amenities
Photos

Facility Details

PREVIEW PROFILE

100%
COMPLETE

UAT Prod Test Intake Provider 3 v

(]

PROFILE BED AVAILABILITY

Facility Details

Please complete all fields.

DESCRIPTION

We are your home away from home. We provide all the treatments you may need on your road to recovery. Our list of amenities is second
to none. We also have lush gardens and pebble-lined paths outside for walking. We offer fruit from our very own trees in our Dining Hall.

We are truly farm-to-table.

VIRTUAL TOUR URL

https://site@ourbeautifulsite.com

LANGUAGES

English Portuguese
x

Partnered Pharmacy Info

Physicians

Skilled Nursing Facility (SNF)

VISITING HOURS

From 8 a.m. until 5 p.m. (EST) Monday through Friday.
From 8 a.m. until 8 p.m. (EST) Saturday and Sunday.

RESTRICTIONS

We do not allow smoking on the premises.

+ ADD PHARMACY

+ ADD PHYSICIAN

SAVE

17. Complete all fields in this section.

-.- TIP — This is where you can make your facility stand out.
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Bedded Facilities

Add Pharmacy

18. In the Partnered Pharmacy Info section, click +ADD PHARMACY. The Partnered Pharmacy Info

window displays.

Partnered Pharmacy Info

NAME

CVS

PHONE NUMBER

+15555555555

STREET ADDRESS

123 ABC Street

CITY

New Hampton

Physicians

EXT

FAX NUMBER

APT/SUITE ZIP CODE
03256

The zip code will automatically populate the city, state, county and metro area

STATE COUNTY METRO AREA

NH Belknap New Hampton - Metro

+ ADD PHYSICIAN

SAVE

19. Enter all the fields for the pharmacy and click SAVE.

Add Physician

In the Physicianssection, click +ADD PHYSICIANS. A section opens and displays.

Physicians

20. Enter the name of the physician and their hospital affiliation.

21. Click SAVE. The section refreshes and displays the "Facility details successfully
updated." message at the top of the screen.

E NOTE — Congratulations! Your facility's profile is now 100% complete.
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Preview Profile
22. Click PREVIEW PROFILE to view a preview. The PROFILE VIEW option is selected by default.

PROFILE VIEW

Tall Kala

Google

Keyboard shortcuts Map data ©2025 Terms

UAT Prod Test Intake Provider 3 VIRTUAL TOUR

R (777)777-7777

© 123 board street, CURASPAN CITY, ZZ 99999

Data Unavailable Data Unavailable
CarePort Quality Score CMS Quality Rating

ABOUT QUALITY METRICS AMENITIES SERVICES INSURANCE

DESCRIPTION PHYSICIANS

We are your home away from home. We provide all the treatments you may need on your Dr. Marcus Welby
road to recovery. Our list of amenities is second to none. We also have lush gardens and Our Memorial Hospital
pebble-lined paths outside for walking. We offer fruit from our very own trees in our Dining

Hall. We are truly farm-to-table. LANGUAGES
RESTRICTIONS English, Portuguese

We do not allow smoking on the premises.
VISITING HOURS

From 8 a.m. until 5 p.m. (EST) Monday through Friday. From
8 a.m. until 8 p.m. (EST) Saturday and Sunday.

PARTNERED PHARMACY INFO

Pharmacy Name: CVS

Address: 123 ABC Street, New Hampton, NH 03256
County: Belknap

Metro Area: New Hampton - Metro

Phone: 5555555555

Fax:

Wellsky® Corporation
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23. Click SEARCH RESULTS to view how your profile will display when searched for by the acute referral
source.

SEARCH RESULTS

UAT Prod Test Intake Provider 3
Restrictions: We do not allow smoking on the premises.
© 123 board street, CURASPAN CITY, ZZ 99999

Q, (777)777-7777

Data Unavailable
CMS Quality Rating

24. To close the preview, click the X in the upper-right corner.
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Updating the Bed Availability Status for Bedded Facilities

1. From the CarePort Guide Profile Dashboard, click the UPDATE link in the Bed Availability column of
your bedded facility.

AllProviders v

Hi Amy!

We've listed all your providers below to help you keep all your information up-to-date. If you have any questions, please contact support.

Viewing 21 results COPY PROFILE DATA

Provider Name Level of Care Profile Actions Bed Availability

UAT Prod Test Intake Provider Home Health Agency D) 33% Complete REVIEW
© 234 Crest St, CURASPAN CITY, ZZ 99999

UAT Prod Test Intake Provider 2 Home Health Agency N a3 Complete REVIEW
© 123 main street, CURASPAN CITY, ZZ 99999
UAT Prod Test Intake Provider 3 S © Outof-date
rod lestintake Frovider Skilled Nursing Facility (SNF) 16% Complete REVIEW -
© 123 board street, CURASPAN CITY, ZZ 99999
Click the BED AVAILABILITY tab at the top of the page.
UAT Prod Test Intake Provider 3 v PROFILE BED AVAILABILITY

Basic nfo © Facility Details skilled Nursing Facility (SNF)

Services (V) Please complete all fields.

Insurance (V] DESCRIPTION

‘We are your home away from home. We provide all the treatments you may need on your road to recovery. Our list of amenities is second
Amenities (V) to none. We also have lush gardens and pebble-lined paths outside for walking. We offer fruit from our very own trees in our Dining Hall.
We are truly farm-to-table.

Photos (]
4
Facility Details (] VIRTUAL TOUR URL VISITING HOURS
https://site@ourbeautifulsite.com From 8 a.m. until 5 p.m. (EST) Monday through Friday.
PREVIEW PROFILE From 8 a.m. until 8 p.m. (EST) Saturday and Sunday. y
LANGUAGES RESTRICTIONS

‘We do not allow smoking on the premises.

English Portuguese
x x
100%
COMPLETE z

Partnered Pharmacy Info

SAVE

Wellsky® Corporation
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Bedded Facilities

The Bed Availability screen displays for three (3) calendar days.

Guide SNF Demo Vv PROFILE BED AVAILABILITY

Bed Availability

may include this information in the Notes section.

MAR 11, 2024 (MON) MAR 12, 2024 (TUE)

Male (Shared)
Female (Shared)
Private

Isolation

NOTES (LIMIT 140 CHARACTERS)

This facility will have 3 long-term beds for each day listed.

Let hospital staff know how many short-term beds you have available by updating the fields below. If you have long-term beds available, you

MAR 13, 2024 (WED)

UPDATE AVAILABILITY

2. Enter the number of short-term beds your facility will have available each calendar day listed for

each of the following types:

* Male (Shared) * Private
* Female (Shared) * Isolation

« |t'simportant for you to keep this updated.

section.

o IMPORTANT — This information displays when your facility is searched.

« |f you will have long-term beds available, include this information in the NOTES

3. Click UPDATE AVAILABILITY. The "Bed Availability successfully updated'message

displays with a blue background at the top of the screen.

Bed Availability successfully
updated
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Non-Bedded Facilities

1. Click the Expand « icon to the right of the in-use facility and select another facility in your

organization.

PROFILE

Guide SNF Demo Vv

All Providers

Guide Integration Facility

Guide SNF Demo

guideCiplntegration

Guide Integration Facility

Basic Info

‘Guide Integration Facility v PROFILE

Basic Info ] Basic Info
Coverage Area ]

Services

Insurance

Photos

Organization Name
ORGNAME: GUIDE
INTEGRATION FACILITY

Organization Details

PREVIEW PROFILE

Admissions Fax Number
+13234242156

0%

COMPLETE

City
AGANAHEIGHTS

WEBSITE

https://xyz1l.com

BED AVAILABILITY

xrm beds you ha

section.

R 11, 2024 (MON

Please complete all fields. We've prefilled some of your info from the medicare database to help you get started.

For maximum data integrity across CarePort solutions, certain provider attributes are not
REQUEST CHANGES
available for direct editing. We apologize for this inconveience.

Parent Organization

Street Address
Building 50

State
GU

Home Care Non Medical

Search/Display Name Phone Number

Guide Integration Facility +18457444456

Apt/Suite Zip Code

Farenholt Ave 26910

County Metro Area

NORFOLK BOSTON SOUTH -
METRO

SAVE & CONTINUE
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‘Guide Integration Facility v

Basic Info

Coverage Area (]

Services

Insurance

Photos

Organization Details

PREVIEW PROFILE

* Within the left side of the screen, you will see a list of all the sections of
o the selected facility's profile to be completed.

* Basic Info

* Coverage Area

* Services

* Insurance

* Photos

* Organization Details
* Anindicator icon displays to the right of each section.

+ @ indicates you edited and saved this section.

. indicates you have not fully completed this section.
0% * Preview the facility's profile by clicking PREVIEW PROFILE .
o * Apie chart at the bottom indicates the profile's completion percentage.

IMPORTANT — Be sure to update the ORGANIZATIONAL EMAIL and WEBSITE fields
at the bottom of the window.

2. Click REQUEST CHANGES if you notice any of the pre-populated information is incorrect, such as:

Organization Name
Search/Display Name

Address
Phone Number
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The Request Profile Changes window displays.

Request Profile Changes

SEARCH/DISPLAY NAME

UAT Prod Test Intake Provider 3

STREET ADDRESS APT/SUITE ZIP CODE

123 board street 99999

The zip code will automatically populate the city, state, county and metro area

CITY STATE COUNTY METRO AREA
CURASPAN CITY 7z CURASPAN
COMMENTS

REQUEST SUBMITTED BY
NAME EMAIL PHONE NUMBER

Amy Clapp

Requested changes will be given to our provider data teams and processed in a timely manner. If you have questions about this request, please reply to the email
with the ticket number from your request, opening another ticket will only further delay. Thank you for your patience.

CANCEL SUBMIT

3. Update any information as necessary and click SUBMIT. The Basic Info window displays again.

4. Click SAVE & CONTINUE.

o IMPORTANT - Each section must be saved before navigating to the next section.
Otherwise, entered data will not be saved.

Wellsky® Corporation
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Coverage Area

Guide Integration Facility v PROFILE

Basic Info (] Cove rage Area Home Care Non Medical

Coverage Area (] Add counties your organization serves.

Click inside this field to display a list of

counties for the selected state.

Services

Insurance MA v ADD COUNTIES
Barnstable County 2

Photos Berkshire County

Click to select a

B Bristol Count
different state. v

Organization Details

Dukes County
Essex County
PREVIEW PROFILE Middlesex County, MA . EDIT ZIP CODES
Franklin County
Hampden County
Norfolk County, MA EDIT ZIP CODES
Hampshire County
o,
OA Middlesex County
COMPLETE Plymouth County, MA EDIT ZIP CODES
Nantucket County
Norfolk County
Suffolk County, MA EDIT ZIP CODES
Pltymouth County e
Guam, GU 177 EDIT ZIP CODES

SAVE & CONTINUE

5. Click the Expand «~ icon and select the desired state.

6. Click inside the blank field to display a list of counties for the selected state.
7. Select a county and click ADD COUNTIES.

8. Update the ZIP codes for an added county by clicking EDIT ZIP CODES.

‘Guide Integration Facility Vv PROFILE

Besicinto . Coverage Area Home Care Non Medical
Coverage Area (] Add counties your organization serves.

Services

Insurance MA ~ Dukes County .
Photos

Organization Details

COUNTY ZIP CODES

Middlesex County, MA 4/110

PREVIEW PROFILE
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The following screen displays all the ZIP codes associated with the county.

‘Guide Integration Facility v PROFILE

. .
Ba=lcioty © Middlesex County
Coverage Area (] )
Zip Codes
Services SELECT ALL - SELECT NONE
Insurance 01431 ] 01432
A 01434 ] O 01450
Organization Details
1451 01460
PREVIEW PROFILE
0O 01462 O 01463
01464 ] O 01469
0%
COMPLETE
0 01472 01474
O 01503 01532 ]

9. Select checkbox(es) to the left of the ZIP codes you would like to add.

10. Clear the checkbox(es) to the left of the ZIP codes you would like to delete from the coverage area.
You will notice the number selected changes above the listing.

11. Click SAVE & CONTINUE.

o IMPORTANT — Itis very important to ensure every zip code you service has been
added to the Coverage Area section or else your profile will not be viewable in all
relevant searches.

Wellsky® Corporation
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Non-Bedded Facilities

Services

‘Guide Integration Facility v

Basic Info ]
Coverage Area (]
Services

Insurance

Photos

Organization Details

PREVIEW PROFILE

j 33%

PROFILE

Services

Need input from a clinical

colleague? SEND REQUEST

Indicate which services you accept or do not accept. If any services are marked as "Unknown," your organization's profile will

remain incomplete.

Addiction/Alcohol Substance Misuse Care (0

Adolescent Services

Adult Services

Advanced Cardiac Life Support Certified Staff (ACLS) &

Advanced Life Support Service

® ® ® ¢) ®

o}

o}

O

o}

o}

No

No

O Unknown
O Unknown
O Unknown

O Unknown

SAVE & CONTINUE

12. Select the appropriate radio button to indicate services you provide or do not provide.

WARNING — Do not leave a service marked Unknown. Your facility's profile will
remain incomplete until you select Yes or No.

13. Click SAVE & CONTINUE.

Insurance

Guide Integration Facility Vv PROFILE

Basic Info (]
Coverage Area (]
Services (]
Insurance

Photos

Organization Details

PREVIEW PROFILE

50%

COMPLETE

Insurance

Please add the insurance payors (in addition to Medicare) your organization is contracted with to your profile. Accurate insurance

information improves your visibility in search results and provides more qualified referrals. If you need help adding this information,

please contact support.

Search for Insurance Payor

ACCEPTED INSURANCE PAYORS

PLAN TYPES DEFINED

Home Care Non Medical

ADD PAYOR

SAVE & CONTINUE
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14. Perform the same steps as you did for the bedded facility.
15. Click SAVE & CONTINUE.

‘Guide Integration Facility Vv PROFILE
HEls © PhOtOS Home Care Non Medical
Coverage Area (V] Please add at least 1 photo. Files should be .jpg, .jpeg, .gif. .png. Square photos work best.
Services (]
Insurance (]

a2

Photos
DROP FILES HERE TO UPLOAD

Organization Details

PREVIEW PROFILE

\) 66% —t WellSky.

COMPLETE

ADD CAPTION

SAVE & CONTINUE

E NOTE — We recommend choosing your Featured Photo, which is usually an
organization logo for home health and hospice agencies. Hover over the photo and
click FEATURE THIS PHOTO.

FEATURE THIS PHOTO

16. Perform the same steps as you did for the bedded facility.
17. Click SAVE & CONTINUE.

Wellsky® Corporation
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Non-Bedded Facilities

Organization Details

‘Guide Integration Facility v PROFILE

Basic Info ]
Coverage Area (V]
Services ]
Insurance (]
Photos ]

Organization Details

PREVIEW PROFILE

83%
COMPLETE

Organization Details

Please complete all fields.

DESCRIPTION

VISITING HOURS LANGUAGES
English Spanish
x
P
Physicians
Jane Doe Mass Medical Center

Home Care Non Medical

18. Complete all fields in this section. This is where you can make your facility stand out.

19. Add the physicians you have on staff along with their hospital affiliations.

20. Click SAVE. The section refreshes and displays the Facility details successfully
updated. message at the top of the screen.

Guide Integration Facility Vv

Basic Info L]
Coverage Area ]
Services L]
Insurance L]
Photos L]

Organization Details

PREVIEW PROFILE

83%
COMPLETE

PROFILE
Facility details successfully
updated.

Please complete all fields.

DESCRIPTION

VISITING HOURS LANGUAGES
English Spanish
x
“
Physicians
Jane Doe Mass Medical Center

Home Care Non Medical

SAVE
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Introduction

This tab allows you to view a list of any unread Internal Notes and clear notifications.

Click the INTERNAL NOTES tab at the top of the Dashboard screen.

223 WellS| ky CarePort Intcke ~

i
REFERRALS ARCHIVE PROFILE INTERNAL NOTES ([[E]

The Notifications for Internal Notes window displays.

Nofifications for Internal Notes X
[0 oof2selected CLEAR NOTIFICATIONS
[Q Pofient: Rodgers, Steve Hannah Kim
LOC: Home Health Agency
amyc@uati please check fransport. 09/09/2021
01:23 PM
[Q Pofient: Anderson, Lisa Kaleigh Walsh
LOC: SMNF f Long Term Care
amyc@uafi please review clinica 01/27/2021
11:22 AM

To...

Clear the notification,

Do this...

Select the checkbox to the left of the note and click
CLEAR NOTIFICATIONS.

Open the note in the patient’s Patient
Details screen,

Click the patient’'s name.
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The Patient Details screen for the patient opens.

Wellsky CarePort Intake ~  Anderson, Lisa

i
REFERRALS ARCHIVE PROFILE INTERNAL NOTES

Filtered In Progress Referrals v 74 PRINT & Estimated Discharge Date: 12/31/2020 &%
Dos, Jane a
Costanza, George BE Gender: Female Home Address: -
P DOB: 07/01/2020 (2 yr) - .
Seinfeld, Jemy BE i - -
test, New patient B -
crelease, feb =]
outageqn, Feb B Referral Source: Required Level of Care: Payers ~
UAT Prod Test Hospital SNF/ Long Term Cars
Blockstone, Harley BE 1 yes
MRN: 7372747374 Chief Complaint Plan ID: 726343
K flan BB Account # 83353828333838 Policy #: -
Unit/Room/Bed: - bi Group #:
lagnoses
k eventtest 88 Notify Date: 05/D4/2020 - izhaimar disscss (Code: subscriber:
] Noify Time: 12:43 1 Primary zheimers disease (Code:
svents, ousmantive B Admit Type: INPATIENT =
i Admit Date: 07/25/2020 Employer: —
Archive, Auto BB Actual Discharge Date: -— Marital Status: -
Patient Class: | Religion: —
Redirect, Referral a Race:
Key Services Requested Language:
L Quickcase =]] Mone selected H:— W- ”:
=yder, Chase BE
Monroe, West BE

Demo, PDB BE CONNECT DOCUMENTS INTERNAL NOTES

The INTERNAL NOTES tab at the bottom of the screen is auto selected and displays all correspondence.

CONNECT pocuments [EE3 INTERNAL NOTES

'd

Heather .~ 0%/07/2021 01:24 PM
hkim@uati working on transportation arangements now!

Shared with: All Providers
Heather - 0%/09/2021 01:24 PM
hannahk@uati working on transpert arrangements!

Shared with: All Providers
Hannah 09/0%/2021 01:23 PM
amyc@uati please check transport.

Shared with: All Providers
Hannah 09/0%/2021 10:57 AM
Ordering Physician is Dr. Adams

Shared with: All Providers
Hannah 09/0%/2021 10:55 AM
heather@uati please find transport.

Shared with: All Providers
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Sending and Viewing Internal Notes

This tab allows you to leave an internal note for colleagues regarding a specific referral and facility (in this

example, a SNF).

1. From the Patient Details window, scroll to the bottom and click INTERNAL NOTES. The following

screen displays.

I

CONNECT pocuMmenTs EE3 INTERNAL NOTES

Mo notes found.

2. Click the edit #" icon. The Internal Notes window displays.

Internal Notes

Write a note. Use @ fo tag a teammate.

Send note to: (0 providers selected)

O checkal
[ r1estpemeo cisnFl
[ rtestbemeo cisnE2

X

CLOSE SAVE

3. Tagone or more colleagues in the Internal Note by typing the @ symbol by pressing the [Shift] key

and the [2] key simultaneously to obtain a list of colleagues.

[nfernal Notes

TS LTI ST AT T

Austin -a @democi
Barb .- bfalk@intake
Chris [ - chris@intake
Jordan - jordan@democi
Lydia - lydia@demeoci
Lynne - Imsigwra@democi

\  Meagan 1-m j@democi
Samantha Sl - sselise@democi
Shanigquea - srames@democi
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4. Select the desired colleague(s) and enter a professional note.

Internal Notes X

[~k [@demaci] Please provide an update on patient's progress.

Send note to: |2 providers selected)

\/ Uncheck All
«/ TestDemo CISNF 1
/ Test Demo CISNF2

CLOSE SAVE

5. Click SAVE . The note displays in the INTERNAL NOTES window.
CONMNECT DOCUMENTsm

Amy Clopp 01/24/2023 04:4% PM
[ 77 r@democi Please provide an update on patient's progress.

Shared with: All Providers

NOTE - Internal Notes are not sent to the referral source; however, they are part of the
CarePort Intake patient’s record. They are noted with your name, date, and time
stamp and they are discoverable. All notes entered are tracked for audit purposes.

This displays as a new message on that colleague’s dashboard and a NEW indicator displays to the
right of the INTERNAL NOTES tab.

ey WeIISky CarePort Intake ~

i
REFERRALS ARCHIVE PROFILE INTERNAL NCTES ()

When clicked the Notifications for Internal Notes pop-up box displays.

Nofifications for Infermnal Notes | X
[0 ooflselected CLEAR NOTIFICATIONS.
[ Potient: Anderson, Lisa Kaleigh

LOC: SNF / Long Term Care

amyc@uati please review clinical 01/27/2021
11:22 AM
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Modifying Account Settings

Clicking the cog B iconin the top-right corner of the blue navigator bar allows you to perform any of the
following tasks.

A2\ WellSky ~ CarePort intake -

.
REFERRALS DOCUMENTS  ARCHIVE FPROFILE[/  INTERNAL NOTES 2 Amy Clapp

SEARCH PATIENTS O AR E Y TR YC TNVl ATTRIBUTIONS  ALL REFERRAL SOURCES 2 SUBSCR Account Setfings

Nofification Setfings

NEW 1 IN PROGRESS 87 ACCEPTED 10 BOOKED 3 DECLINED 0 REOPENED 0
Address Book
Sortby @ LastUpdoted - O Bpond Al Referls MARK READ

Document Manager

Cullen, Edward

Change Password

Referal Source Estimated Discharge Date Actual Discharge Date E Lo
TestMBHHsptNew 08/05/2023 - - Log Out
Dats of Bith Unit/Room/Bed Payer Requied Level of Care

08/03/2023 - Ctp23080302 Skilled Nursing Facility (SNF)

Contact Client Support

~ Referrals (1)

Facility Name Provicer Status Hospital Status Facility Name Provicer Status Hospital Status Facility Name Provicer Status Hospital Status

TestsHHEpINEW o Resp Supmit Noffied

Admin

Only users who have administrative permissions have this option. If you are an Admin at your facility, then
refer to the WellSky CarePort Intake Administrator Guide.

Wellsky® Corporation
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Account Settings

1. Select Account Settings to set or update your personal account settings.

429 WellSky ~ CarePortinfake ~

s
REFERRALS ~DOCUMENTS ~ ARCHIVE  PROFILE[]  INTERNAL NOTES 2 Amy Clapp

SEARCH PATIENTS Q WAL EXGEEEIET Y ATTRIBUTIONS  ALLREFERRAL SOURCES  2SUBSGR  AccountSeffings

Notificafion Setfings
m IN PROGRESS 8% ACCEPTED 10 BOOKED 3 DECLINED 0 REOPENED 0

Address Book
Soriby @ LostUpdated - O Bepand Al Referals MARK READ

Document Manager

Cullen, Edward o
Change Password
ReferalSource

- arge Date Actual Discharge Date B B =

TestMBHHSDHNewW - Log Qut

Date of Birth Fayer Requred Level of Care

08/03/2023 - C1p23080302 Skilled Nursing Facility (SNF) Contact Glient support
~Referrals (1)

Facity Name Frovicer Status Hospital Status Fasiity Name Frovicer Status Hospital Status Faciity Name Frovicer Status Hospial Status

L [r——— Noriiea

The Account Settings window displays.

o IMPORTANT - With the 2025 February 26 release, WellSky is implementing security
enhancements to the Account Settings screen by masking the answers to a user's
security questions. When a new user first sets up their security questions and

answers, the answers to their security questions will be visible until the user clicks
SAVE.

Account Settings X
Login Credentials Seaurity Questons

Login Name * Question 1 *

umamadasu What is your mother's maiden name? -
Primary Phone * Answer 1

(999) 999-9999

Fax Number Question 2 *
Where was your first-grade school located? (City nv

Unique Emai * ( Validated ) Answer 2 *
random@yopmail. com

Tme Zone Question 3 *
Eastern Standard Time (EST) ~  Where were you born? (City name only, please) ~

Observes DST? Answer 3 *
@ Yes
QO Ne

Question 4 *

What are the last four digits of your Social Security ~

Answer 4 *

2. Validate your Unique Email (facility email) address.
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NOTE - If your login credentials are missing information or are not correct, then enter
or update, as necessary.

3. Select questions and provide responses to each Security Question.

o IMPORTANT — All fields with a red asterisk (*) are required to click SAVE .

4. Click SAVE.

Notification Settings

Select the methods, sources, and types of notifications you would like to receive and click SAVE .

Nofifications X
- Nofifications On

Nofification Methods Notification Sources Nofification Types -
[]  Email Nofifications (®) Pertoins fo All Facilifies Intake Coordinator

O Pertains to Some Focilifies

\\

Subscribed to a Referal

¢

</ Text Nofffications
Unsubscribed from a Refemal

-

Cellular camier ~

.

MNew Referral

¢

ATET ~ Mew Messoge

Updated Document
Phone Number™
Tagged in an Internal Mate

[555) 555-5555
: : Update to Subscribed Referal

@b ott net
Booked Refemral

Caoncelled Referral
SEND TEST NOTIFICATION Delayed EDD on Referral
Estimated Discharge Date Updated
Re-cpened Referal

Re-cpensd after Declined

Suspended Referral

Reactivated Referral

LOOOoLonoonoom<

Actual Discharge Date Added

CANCEL SAVE

Wellsky® Corporation
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Notification Methods

Notifications

@@ ofifications On

Notification Methods

D Emnail Moftifications

|:| Text Mofifications

1. Turn on notifications by clicking the toggle “@ icon.

2. Choose to receive notifications via a facility-approved e-mail, text, or both.

Notifications

@@ iofifications On

Notification Methods

\/ Email Motifications

Email Address*

This field is required.
\/ Text Motifications

Cellular carrier *

-- Select your carrier - v

‘You must select a carrier.

Phone Number*

This field is required.

SEND TEST NOTIFICATION

3. Enter information into the required fields with the red asterisks (¥).

o IMPORTANT — You can only enter a facility-approved email address or cell phone.

4. Click SEND TEST NOTIFICATION to receive a confirmation e-mail or text.
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Notification Sources

By default, the first radio button is selected to receive notifications from all sources to all post-acute care
facilities you manage.

Notification Sources

@® Periains to All Facilities

O Pertains to Some Facilities

1. To specify which facilities you would like to receive notifications from, select the second radio
button if you want to receive notifications pertaining to certain facilities.

Notification Sources
QO Periains to All Facilities

@ Pericins to Some Facilities

D You want notifications coming to your

facilities:

D You want notifications coming from

these facilifies:

2. Select the checkbox to the left of You want notifications coming to your facilities.

3. Begin entering the name(s) of these facilities and select them to add.

Notification Sources

QO Pertains to All Facilifies

® Pericins to Some Facilities
\/ You want notifications coming to your
facilities:

Choose at least one facility

demo|

Test Demeo CI DME 1

CURASPAM CITY, 77

Test Demeo CI DME 2

CURASPAN CITY, I

Test Deme Cl DME 3

CURASPAMN CITY, IZ

Wellsky® Corporation
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Notification Settings

4. If you want to receive notifications from certain acute facilities, then select the checkbox to the left

of You want notifications coming from these facilities.

\/ You want nofifications coming from

thess facilifies:

Type af least 3 charocters

c:uburr‘J

Avubum Lake Demo Hospital
CURASPAN CITY, ZZ

Auburn Lake Qutpatient Clinic
CURASPAN CITY, IZ

Avburn Lake skilled Mursing Facility
CURASPAN CITY, ZZ

Avuburn Lake Train Hospital
CURASPAN CITY, 7Z

Avburn Hursing Home
I AUBURN, MY

5. Enter at least three (3) characters of the facility name. Options display as you type.

6. Select the desired facility from the list.

Notification Sources

QO Perfains to All Facilities

@ Perfains to Some Facilities

\/ You want notifications coming to your
facilities:

est Demo Cl DME 2

CURASPAN CITY, 72

\/ You want notifications coming from

these faciities:

* Auburn Lake Demo Hospital

CURASPAM CITY, 27
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Notification Types

1.

2. Click SAVE to save your changes and exit.

Select the checkbox to the left of specific notification types you would like to receive. You may

change them at any time.

Notification Types

Intake Coordinator

Subscribed to a Refemral
Unsubscribed from a Refemral
Mew Referal

New Message

Updated Document

Tagged in an Intermnal Note
Update to Subscribed Referral
Booked Referal

Cancelled Referral

Delayed EDD on Referal

Re-opensd Referral
Re-opened after Declined
Suspended Referal

Reactivated Referral

OoOonooooLLoooo<og

Actual Discharge Date Added

Estimated Discharge Date Updated

Change Password

Select this option as necessary to change your login password.

Log Out

Select this option to log out of CarePort Intake.
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Contacting Client Support

Our Client Support team is staffed with application experts who can assist you with the functionality of
CarePort solutions. They are also knowledgeable about technical configurations. CarePort Client Support
is available between 7 a.m. to 6 p.m. CST, Monday—Friday, excluding major holidays.

A support case can be opened with Client Support using any of the following three (3) methods:

1. From the WellSky Client Resource Center at https.//well-
sky.my.site.com/CarePort/s/.

a4 Wellsky Client Resource Center

WellSky CarePort

Start your search for answers here Search

# MyCases MyAccount Accounting Other Solutions Help

1. From the Home page, click My Cases. The screen displays any cases you may have submitted.

a4 Wellsky Client Resource Center

WellSky CarePort

Start your search for answers here Search

A MyCases MyAccount Accounting Other Solutions  Help

Cases Case Status Key

Recently Viewed +

Search this list.. |-
0 items * Updated a few seconds ago L Q Searc el | @ H C‘.‘

Case Number “ | Contact Na.. v  AccountNa.. v | Type ~ | Subject | Product v | Status “ | CaseRecor.. * | Date/Time.. “~ | Resolution..

2. To submit a new case, click New Case.
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Entry fields display.

4% WellSky. Client Resource Center

WellSky CarePort

_ seare h

#A MyCases My Account

Accounting  Other Solutions  Help

*Account Name

Do not submit PHI in Support Requests unless absolutely necessary. If required, PHI and other sensitive data should be added to the PHI Data field ONLY.

Priority

| Low

*Subject

Description

PHI Data ©

&, Upload Files

3. Begin entering your Account Name. Suggestions appear as you type.

*Account Name

Q

Q Show more results for "catholic”

il PA- Social Services of Philadelphia
Health Initiatives
Community Service
Health (FKA Health Partners)
Medical Center -

4. Select your account from the list.
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Contacting Client Support

O o N O

Select a Priority. The options are Low, Medium, High, and Critical.

Enter a Subject and a Description of your case.

Enter PHI Data.
Upload Files, if necessary.
Click Submit.

2. From the CarePort Intake application

1. Click the cog Edicon and select Contact Client Support.

A2\ WellSky ~ CarePortintake ~
REFERRALS  DOCUMENTS ARCHIVE PROFILE [ INTERNA|

SEARCH PATIENTS Q

Sortby @ LastUpdated - O Expand Al Referak

Cullen, Edward

Referal Source: Estimated Discharge Date

TestMBHHsptNew 08/05/2023
Cate of Brth Unit/Room/Bed
08/03/2023 -

~ Referrals (1)

Facility Name Provider Status Hospital Status

No Resp Submit Notfied

TesTasAHERINEY

Facility Name

L NOTES

1 PROVIDERS [ 2 LEVELS OF CARE ECaiilInl=l i)

m IN PROGRESS 8% ACCEPTED 10 BOOKED 3 DECLINED 0 REOPENED 0

Actual Dsshargs Dats

Payer Required Leve
Ctp23080302

of Cars

skiled Nursing Facility (SNF)

Provider Status Hospital Status Facilty Name

2 Amy Clapp

Account Setfings

Nofification Setfings

Address Book

Document Manager

Change Password

Log Out

Contact Client Support @

Proviger Status Hospital Status

The Client Supportpop-up box displays.

Client Support

Complefing this form will send a ticket fo our support feam.
Email address

amy.clapp@wellsky.com

Phone number Ext

[800) 555-2555

Details

Enfer defails here.

You will receive a case number via autornated e-mail
nofification. If you call CarePort Support following case
submission, please provide the case number you received
for ease of reference.

CANCEL

X
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2. Enter the Details of your question or issue and click SUBMIT .

NOTE — The nature and complexity of your inquiry will determine the time it takes to resolve
your issue.

3. Via Telephone
If you wish to call Client Support, call (866) 790-8690 from 8 a.m. to 7 p.m. EST, Monday—Friday.

Our goal is to answer your call directly; however, if all agents are busy assisting other clients, you have the
option to leave a voicemail. Messages are returned in 24 to 48 hours.

Once a support case has been created, you will receive an email notification acknowledging receipt and
providing the support case number, which should be referenced in all further communication. After case
submission, a support representative will be in contact to work with you through case resolution.

o IMPORTANT — Please note that for security reasons WellSky Client Support is not able to
unlock user accounts or reset passwords.

« Basic end users can reach out to their facility Admin User(s) for assistance.

» Admin users can refer to the CarePort Discharge Admin User Guide.
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Introduction

As a leader in post-acute care management, WellSky understands the importance of placing patients into
their next level of care quickly, safely, and securely. Our innovative electronic referral platform, CarePort
Intake, can help post-acute care clinicians do just that.

With many health care decisions being made outside of the facility, the ability to manage incoming and
discharged patients 24/7 is critical.

The CarePort Intake mobile application (for iOS devices: iPhone and iPad) is available for download in the
Apple App Store.

The CarePort Intake mobile application allows you to:

* Quickly track referral updates.

* Respond to referrals.

* Review patient information

* Communicate with referral sources.
* View documents.

The CarePort Intake mobile application is intuitive and easy to use. Those familiar with the web-based
version of CarePort Intake will recognize the following features available in the mobile application.

Customize the dashboard to perform the following:

* View active referrals by referral status: New, In Progress, Accepted, Booked, or Declined.
* Filter by: Level of Care, Referral Source, or Provider.
* Sort by: Payer, Patient Name, Estimated Discharge Date, and more.

Requirements

There are two (2) requirements for using the CarePort Intake mobile application.

* User must have a verified email address.
* Notifications must be toggled to the on position in the desktop application.

Wellsky® Corporation
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Downloading the Mobile Application

Downloading the Mobile Application

Following recommended security practices, Device Verification now exists to access the CarePort Intake

Mobile App.

NOTE — This process requires you to enter a verification code, which is sent to your unique
email in the Account Settings in the desktop application.

The functionality involves the generation of the verification code, an ability to request a new verification.

1. Download the CarePort Intake app from the Apple App Store: CarePort Intake.

2. Launch the App Store on your iPhone or iPad.

3. Inthe search bar, enter CarePort Intake and locate the application. You will recognize the WellSky

name and logo in the App Store.

1:21

£ Search

are

—

4.7 12+

L 8 8 8 83

Version 1.18

W S CarePort Intake

]

Business

What's New Version History

3w

Minor styling changes and an updated

app description.
Preview
wa —
e ==
Thomes, Bess. (- Thomas, Bess
T Pt B Hocph 4 o s o
v, )
.

@ # € 9 Q

e

4

Rigk

ago

4. Tap Get to download the application.

NOTE - You may be required to enter your Apple ID password to complete the
download. There is no cost associated with downloading this application.
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NOTE - If you previously downloaded the CarePort Intake app, UPDATE your app in
the App Store to access the new dashboard functionality.

» Existing users of the CarePort Intake iOS mobile app who are not on the latest

version (v1.18) will be prompted to update their mobile app before they can log
in to the app.

» v1.8isthe minimum supported version of the CarePort Intake iOS mobile app

so we can ensure all CarePort Intake mobile app users have access to the new
referral dashboard.

. TIP = The version update prompt directs users who have not done so already, to
update their mobile app to the minimum supported version.

The 2023 January 25 release provides you with an update to the latest version,
1.18, which includes minor styling changes and an updated app description.

10:47 w T

New Version Available

There is a new version of CarePort Intake available.
For the best experience, we recommend updating the
app in the App Store.

CanCEI
—
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Logging into the CarePort Intake Mobile App

Following recommended security practices, Device Verification now exists to access the CarePort Intake
Mobile App.

NOTE — This process requires you to enter a verification code, which is sent to your unique
email in the Account Settings in the desktop application.

The functionality involves the generation of the verification code, an ability to request a new verification
code, and an account lockout feature when you enter an incorrect code three (3) times.

1. Log in with your CarePort Intake username and password. If logging into CarePort Intake mobile the
first time, the following screen displays, asking you to enter a verification code.

2:05 N

- App Store

s WellSky

Enter the verification code

Sorry we don't recognize this device. Please
check your email (set in Account Settings)
and enter the verification code.

9RR4VJOH

NEXT

Cancel

Please request a new verification code
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CarePort Intake sent an email to the email address in your profile, which contains a verification
code.

Mabile App log in from a new Mobile Device

o Reply | %y Raptysd r—
nareply@caneparthesith.com > R £ * Formue | | W
To © hmyClipp Wed 1132020 208 PM|

()7 there ate probiboms with how Shis mesiage i1 Siplaped, chck Bure bo view & in 8 web biowser
| This i an EXTERMAL ERARL (40 MOT o sttachancots or il ey fopsm unkaeim benaers; H suspicis, (Bck the “Regesrt Phishing” Batton,

Mobile App log in from new I03 device

Unrecognized Device Nofification for usemame: aclapp@demaoci,

We noliced that you logged in to the CarePort Intake mobile application from a device we don't
recognize at 14:04 EST on 11-30-2022,

Please verify your device by entering the verification code below in CarePort Intake's mobile application.

Verification code: $RR4VIFH

If you need help, please contact your account administrator or Customer Support.

iisenel s milic olione: This emall coniaing confideniiol inkormation infended oy for i panon B whom i emall s 0adaneised I yos fons receinsd i emol in emor, pleose nolil e sender immedkaiely
ncl Caleia I origingl masIogs Wmeut a sopy. i ok e 358 COAKICH OO 6 aF 1800 14e ¢ $m00 LAD B O GFEC AN S, P

2. Inthe Enter the verification code field, enter the code provided in the email and tap NEXT.

3. Login using your CarePort Intake username and password.

s WellSky

CarePort Intake

Username

2. amyc@Quati

Password

[°] ©

LOGIN

Forgot Password?

Get Connected on CarePort Intake

Contact Us

Privacy Policy

Wellsky® Corporation
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Viewing Referrals by Status

1. Click the expand * icon. The Status filter options display.

2. Choose from one (1) of the following options:

* New

* InProgress

* Accepted

* Booked

* Declined

* Reopened
3. Click Done .

=

NEw (o)~ ) Sort By: 7

8 Provickens LOG | 5 Mefeiral Sounss

In Progress (107) |

PRI
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Sorting the Dashboard

1. Tap Sort By: and choose any of the following options:

Last Updated

Est. Discharge Date
Actual Discharge Date
Unread Documents
Unread Messages
Alphabetical

Referral Source

Payer

Unit/Room/Bed

2. Click Done.

IH PROGRESS (85) -

{ O i E -
6 Provicens | 5 LOC | 5 Rederral Souncs

Hamiton, Joann G E E
At e PsbrT Lake Domo
Sourck | epital

Fayer: AETHA

Est. Dischaege: 021 01024

1P P T |E|‘| £ 2-_,' W

Patient, Hew & B
Red. Souece: LAT Prod Test Hospital

Parpor: Asing
Est, Decharge: 01/20/2024 e
Dann.

Cancd

Last Updated

.1 il i3
Hamae 3
® .
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Searching for a Patient

1. Tap Search in the bottom navigation bar.

12:44 wll T @D

4> < Search | Patient Info

Ryder, Chase

Referral Source UAT Prod Test Hospital
Room/Bed -/-

Est. Discharge  07/09/2022

Ryder, Chase @ Patient Info Documents  JB Messaging

Fsterral Sourca: LAT Prod Test Hospital
Cof: D264
LOC: Skilled Mursing Facility (SMF)

Patient Information

DOB
02/23/1934 (age: 88)

Gender
male

Primary Payer
Humana

Secondary Payer

Referral Status v
Insurance Details v
Diagnosis

Fracture, left hip

Admit Date
06/21/2022
:'r =] i & f Q a e
Sparch H t 1 Home Search Notifications Settings

2. Enter the first or last name of the patient. A list of matching patients displays.

3. Tap the name of the patient you want. The Patient Info displays.
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4. Click the expand v icon to the right of Referral Status to view.

£ £ Search | Patient Info

Ryder, Chase

@ Patient Info Documents B Messaging

0))

(100]]

£ £ Search | Patient Info

Ryder, Chase

@ Patient Info Documents B Messaging

Referral Status

A

Hospital Status

Hospital Status

Hospital Status

Insurance Details

Diagnosis
Fracture, left hip

Admit Date

NAQIn4 InAnN

fr Q

Home Searc

C] UAT Prod Test Intake Provider 3

Provider Status

D UAT Prod Test Intake Provider 4

Provider Status

Pending Auth

D UAT Prod Test Intake Provider 5

Provider Status

ARCHIVE

h Notifications Settings

Insurance Details N

Primary Insurance

Payer Name
Humana

Policy Number

Group Number

Plan ID
213123

Secondary Insurance

Payer Name

Policy Number

Group Number

Plan ID

Q

Home Search Notifications Settings

5. Click the collapse ¥ icon to close the section.

6. Click the expand ¥ icon to the right of Insurance Details to view.

7. Click the collapse ¥ icon to close the section.
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8. Click the expand v icon to the right of Clinical Details to view.

£ £ Search | Patient Info

Ryder, Chase

@ Patient Info Documents  JB Messaging

Clinical Summary

Referral Source
UAT Prod Test Hospital

Level of Care required

Skilled Nursing Facility (SNF)

Clinical Details A

MRN Number
123123123123

Account Number

0983456234

Patient Class

Location

Notify Date
01/25/2023

Admit Type
INPATIENT

Admit Date
06/21/2022

1 Q a £

Home Search Notifications Settings

9. Click the collapse ™ icon to close the section.
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Reviewing a Referral

1. Tap the patient’'s name to review the referral. The Patient Info tab is selected by default.

11:31

Referral Source
Room/Bed
Est. Discharge

= @

2 £ Referrals | Patient Info

Cooper, Sheldon

UAT Prod Test Hospital
112 /1A
08/18/2023

B Messaging

D))

(100

Patient Information

DOB
01/04/1966 (age: 58)

Gender
male

Primary Payer
BCBS

Secondary Payer

Referral Status

Insurance Details

Diagnosis
Bronchitis

Admit Date
08/16/2023

Discharge Date
" Q

Home Search

@ Patient Info Documents

COVID19

v
v
a o
Notifications Settings

£ Search | Documents

Ryder, Chase

Referral Source  UAT Prod Test Hospital
Room/Bed -/-

Est. Discharge  07/09/2022

@ Patient Info Documents | | B Messaging

. Patient Information Form (rev.7/2012) [07/05/2022
03:56 PM_Signed]

Date/Time: 07/05/2022 03:56 PM
Added By: Laura

CO PASRR Level | Screen (September 2019)
Date/Time: 06/22/2022 10:18 AM

Added By: Ted s o

Clinical Update Form (9/2008)

Date/Time: 06/22/2022 10:18 AM
Added By: Ted "

f Q a o]
Home Search Notifications Settings

2. Tap Documents . A list of documents attached to the referral displays.

3. Tap adocument to review.
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The document opens.

1m1:07 (g8 < @

Hospital Name: [UAT Prod Test Hospita

Corp Phone: (800) 446-9614
Hospital Address: 275 Grove St CURASPAN CITY, ZZ 99999

Patient Demographics Admit and Length of Stay Information
Patient Name: Ryder. Chase Unit:
Medical Rec #: 123123123123 | SSN: Admit Type: INPATIE: Room:
Marital Status: Gender: Admission Date: 06 Bed:
Date of Birth: 02231934 Age: ss Est. Discharge Date: 06.2: ALC Date:
Religion: Pt. Functional Status
Episode ID: 0953456234 PWWM"‘“W‘
Height:
Weight: Allel\dlm Physician:
Phone Number:

Diagnosis Information:
Rugs: Primary: Fracture, left hip Secondary:
Discharge Notes:
Notes:
Mode of Transportation: Payer Source:
Will patient receive diation o dialysis off-site? Schedule of Treatments:

Yes
Patient Address Next of Kin
Living Arrangement: First Name/MI: First Name/MI:

Select One | Last Name: Last Name:
Facility Name: Sieet iy
e 3 City: City:
Street: 5 Common Place Dr. StateiZip: StateiZi:
City: [Waltham e Plioe? Phons:
State/Zip: MA 12345 R ptone: Work Phone:
Home Phone: — one:
e Relation: Relation:
© i Emerg. Contact POA Emerg. Contact POA
Payer Information; Ins. Group ID#:
Primary Payer: HUMANA Member ID#:
Contact person at Ins. Co. (FirstMU/Last): Phone:
Patient has met 3 consecutive, acute lcval of care days durlng this ldmlnhn &may be allglbh for the
Medicare Extended Care Benefit.
Secondary Payer: Member ID#: Phone #:
Other Payer: Member ID#: Phone #:
Income if known: Private Funds SSA ssi
Pension VA Other
Patient Medicaid Eligible? Yes No  If Yes, submitted by our financial office?
Yes. No

Contact oerson in financial office (First/MU/Last):
No Fault: insured,
-mmwnummlmmnbnmunnmhunhmum No faults must have
‘secondary insurance informa
Case Contact
FirstMilLast: Laura Kreiser Phone (804) 339-0251 ext. | Date:[07-05-2022

naviHealth Form 450 Rev 7/2012

Document Digitally Signed by Laura Kreiser (see final page for additional info)

Digital Signature Information:

Organization: UAT Prod Test Hospital

f Q a o

. W

Home Search Notifications Settings

4. Tap Back to Documents to return to the list.
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Viewing Documents

1. Tap Documents to display a list of the documents included with the referral.

12:47 T

Ryder, Chase
Rederal Source  UAT Prod Test Hospital
Aoom/Baed ==

Est Discharge  OTOQR022

. T Inr H e

Patient Informatson Form jrene 7/2012) (07052022
03:56 PM_Signed]

DiataTiress: Q7 DSSN022 0356 PM

Added By: Laura S

GO PASRR Level | Screen (September 3019)
DateTira: 052270022 10018 AM

Added By: Ted Bessss

Clirical Update Form [8/2008)

Db Tirvnd: DEZ2/2027 1018 AM
Added By Ted e

12:48 _ i
14 bum ]
e —— —_
e W e e e
———— - b =
T - i g s P
ey s ke
i =
]
- ——
o e
et
T -
o [epra—
-
. =, | - —
e e
e —— e
— e —
o [ o =
— — . | -
—— B = P
i
= ] —
g )
——— — Ed
———— = - =
e s m——
i e )
e v ] e -
= -
e —— - - i-u-:n--v = L
e 4 e ot
- Fin e, S S
e B
—_—
- — -
o —m s
e L T B —— e b
Cigin lgan =arams
a8 " R
TaErr o drreSen fEST o b prp S
A o [ e
H Search Motifacation it

2. Tap the name of the document to review. The selected document displays.

3. Tap Back to Documents to return to the list of documents.
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Viewing and Sending Messages

The Messaging tab allows you to send a message to the referral source and read any unread messages.

1. Tap Messaging.

D))

= v GEERD -

£ £ Search | Messaging

Ryder, Chase Ryder, Chase
Referral Source  UAT Prod Test Hospital Referral Source  LIAT Prod Test Hospital
Room/Bed -/- Hoom:"Bed -/-
Est. Discharge ~ 07/09/2022 Est. Discharge  07/09/2022
@ Patient Info Documents || [B Messaging © Patient Info Documents B Messaging
Messages @ @ UAT Prod Test Intake Provider 3
(O UAT Prod Test Intake Provider 4

(O) UAT Prod Test Intake Provider 5
Select Status > o

Internal Notes >

f Q
'S A o
B N - - . Search Not

Home Search Notifications Settings

2. Tap the Messages option. If you have more than one (1) facility in your organization, then a list
displays.

3. Select the facility from which you want the message to be sent.
4. Click OK.

Document Number: CPINTGU
Revision Date: April 16, 2025 Chapter 8- Page 143



WellSky® CarePort Intake

Viewing and Sending Messages User Guide for Post-Acute Care Providers | Version: 1.20

The Messages window opens.

11:09 (89 o100 1:1 T @
& £ Search | Messages 2 £ Messages
Ryder, Chase Chase Ryder
Referral Source  UAT Prod Test Hospital
Room/Bed -/- From:  UAT Prod Test Intake Provider 3
Est. Discharge 07/09/2022 To: UAT Prod Test Hospital

@ Patient Info Documents B Messaging Send a Message

Communication with UAT Prod Test Please send updated med list.
. FILTER
Intake Provider 3

Send a Message

Amy Clapp 04/10/2023 01:10 PM

From: UAT Prod Test Intake Provider 3
To: UAT Prod Test Hospital
This is a test.

Amy Clapp 01/26/2023 01:02 PM

From: UAT Prod Test Intake Provider 3
To: UAT Prod Test Hospital ]
Status changed to Accept.

Amy Clapp 01/26/2023 12:53 PM QWERTY U I OFP

Y W W . W . W ) W —

From: UAT Prod Test Intake Provider 3

To: UAT Prod Test Hospital A S D F G H J K L

Please send updated med list.

N W W W W . W " —

Amy Clapp 01/26/2023 12:44 PM ‘ Z X C V B N M @

D WD WD D RS S G

From: UAT Prod Test Intake Provider 3
To: UAT Prod Test Hospital 123 space return
Status chanaed to Received.

Q
Home Search Notifications Settings @

5. Click the plus @ icon to the right of Send a Message.
6. Enter your message in the text field.

7. Click SEND.

Wellsky® Corporation
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Viewing and Sending Messages

The new message displays.

Ryder, Chase

Referral Source  UAT Prod Test Hospital
Room/Bed -/-

Est. Discharge ~ 07/09/2022

Communication with UAT Prod Test
Intake Provider 3

Send a Message &

il 1005

< Search | Messages

@ Patient Info Documents  [B Messaging

FILTER

From: UAT Prod Test Intake Provider 3
To: UAT Prod Test Hospital
Please send updated med list.

Amy Clapp 02/28/2024 11:12 AM

From: UAT Prod Test Intake Provider 3
To: UAT Prod Test Hospital
This is a test.

From: UAT Prod Test Intake Provider 3
To: UAT Prod Test Hospital
Status changed to Accept.

From: UAT Prod Test Intake Provider 3
To: UAT Prod Test Hospital
Please send updated med list.

Q a

Home Search Notifications

Amy Clapp 04/10/2023 01:10 PM

Amy Clapp 01/26/2023 01:02 PM

Amy Clapp 01/26/2023 12:53 PM

Settings
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Viewing and Sending Internal Notes

Use the Internal Notes feature to send a note internally to your colleagues.

1. Tap Messaging. The Messaging screen displays.

£ £ Search | Messaging & £ Search | Internal Notes

1107 (g

9)
D)

(100}

Ryder, Chase Ryder, Chase
Referral Source  UAT Prod Test Hospital Referral Source  UAT Prod Test Hospital
Room/Bed -/- Room/Bed -/-
Est. Discharge ~ 07/09/2022 Est. Discharge ~ 07/09/2022
@ Patient Info Documents || B Messaging @ Patient Info Documents  [B Messaging
Add a Note ®
Messages ) Amy Clapp 01/26/2023 12:58 PM

[~marni@uati] Please check on patient to see how PT is

progressing.
Internal Notes @

Select Status >

Q

Home Search Notifications Settings

Q

Home Search Notifications Settings

2. Tapthe Internal Notes option. The Internal Notes window displays.
3. Tapthe plus @ icon to the right of Add a Note.

4. To send the message to a specific colleague, begin typing the @ symbol.

WellSky® Corporation
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A list of colleague names displays.

430 G4 = @ 432 G4 T @@
2 £ Internal Notes 2 £ Internal Notes
Chase Ryder Chase Ryder
Add a Note Add a Note
Soumya - soumya@uati

[~marni@uati] Please call the patient’s daughter to

advise of change in patient’s condition.
Mary - mary@uati

Marni - marni@uati

CANCEL SAVE

N S W W W W . W . —

e QIW]IEJRJT]YJUJI1JOJP
- SEBENEN A'SDFGHJ K L

ABC >pace et 4 ZXCVBNM @&
@ 123 space return

5. Select the desired colleague. A message window displays.

6. Type your message, and then tap SAVE .
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The message displays.

433 @4 < @

4 £ Search | Internal Notes

Ryder, Chase

Referral Source  UAT Prod Test Hospital
Room/Bed -/-

Est. Discharge ~ 07/09/2022

@ Patient Info Documents B Messaging

Add a Note ®

Amy Clapp 02/28/2024 04:33 PM

[~marni@Quati] Please call the patient;s daughter to advise
of change in patient¢s condition.

Amy Clapp 02/28/2024 11:14 AM

Please check on the patient at lunch.

Amy Clapp 01/26/2023 12:58 PM

[~marni@Quati] Please check on patient to see how PT is
progressing.

Q A \J

Home Search Notifications Settings

Wellsky® Corporation
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Sending an Accept Determination

1. Tap the patient’'s name to respond to the referral. The Patient Info tab is selected by default.

11:31 IR 1007 11:35 ull ¥ @

£ £ Referrals | Patient Info £ £ Search | Patient Info

Cooper, Sheldon Cooper, Sheldon

Referral Source  UAT Prod Test Hospital @ Patient Info Documents B Messaging
Room/Bed 112/1A

Est. Discharge  08/18/2023

@ Patient Info Documents B Messaging Inairance Datails -
: : Di )
Patient Information COVID19 iagnosis

Bronchitis
DOB Admit Dat
01/04/1966 (age: 58) 087;'6/23523
Gender Discharge Date
male

Primary Payer
BCBS

Key Services Requested

Secondary Payer

Clinical Summary

Referral Source

Referral Status v )
UAT Prod Test Hospital
+ Level of Care required
Insurance Details
il Skilled Nursing Facility (SNF)

Diagnosis e Dt
Bronchitis Tifeszll DIl v
Admit Date
Discharge Date ~ Q a Q

f Q a e L .

P . Home Search Notifications Settings
Home Search Notifications Settings

2. Scroll to the bottom and tap Select Status.
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A list of providers in your organization who received the referral displays.

£ £ Search | Referral Status £ £ Search | Referral Status

Cooper, Sheldon Cooper, Sheldon

Referral Source  UAT Prod Test Hospital Referral Source  UAT Prod Test Hospital

Room/Bed 112 /1A Room/Bed 112/71A

Est. Discharge 08/18/2023 Est. Discharge 08/18/2023

@ Patient Info Documents B Messaging @ Patient Info Documents B Messaging

Hospital Status Hospital Status

== Notified
Provider Required Provider (Edit)
(O UAT Prod Test Intake Provider 2 - Received v UAT Prod Test Intake Provider 4

(O_UAT Prod Test Intake Provider 4 - Received
(3) Provider Status Required

Accept

Decision Pending Authorization
Decision Pending Bed Availability
Decision Pending Review

Decline

O00O00O0

Request More Information

Send Response Send Response
Q a Q

Home Search Notifications  Settings Home Search Notifications ~ Settings

3. Select the appropriate provider.
4. Select the applicable Provider Status.

WellSky® Corporation
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Sending an Accept Determination

5. Inthis example, the Accept option was selected. Select the appropriate Level of Care.

Cooper, Sheldon

Referral Source  UAT Prod Test Hospital
Room/Bed 112/1A

Est. Discharge 08/18/2023

Hospital Status
Notified

Provider (Edit)
v UAT Prod Test Intake Provider 4

Provider Status (Edit)
v Accept

Select Level of Care Required
(O Assisted Living
(O Skilled Nursing Facility (SNF)

Send Response

Q

Home Search Notifications

£ £ Search | Referral Status

@ Patient Info Documents B Messaging

£y £ Search | Referral Status

Cooper, Sheldon

UAT Prod Test Hospital
112 /1A

@ Patient Info Documents  [B Messaging

Hospital Status
Notified

Provider (Edit)
v UAT Prod Test Intake Provider 4

Provider Status (Edit)
v Accept

Select Level of Care (Edit)
v Skilled Nursing Facility (SNF)

Bed type Required
O Medicare
O Medicaid
(O Commercial
O Private

O Unknown

Send Response

Q

Home Search Notifications Settings

6. If the provider is a bedded facility, then select the Bed type.
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7. If you want to submit a declination for the remaining providers in your organization, then select
Decline all other providers; otherwise, select Skip this step.

£ £ Search | Referral Status £ £ Search | Referral Status

)
w
N
4))
B

Cooper, Sheldon Cooper, Sheldon
UAT Prod Test Hospital Referral Source  UAT Prod Test Hospital
112 /1A Room/Bed 112/1A

@ Patient Info Documents B Messaging Est. Discharge ~ 08/18/2023

@ Patient Info Documents B Messaging
Hospital Status
Notified

Hospital Status

) ) Notified
Provider (Edit)

v UAT Prod Test Intake Provider 4
Provider (Edit)

v UAT Prod Test Intake Provider 4
Provider Status (Edit)

v Accept
Provider Status (Edit)

v Accept
Select Level of Care (Edit)

v Skilled Nursing Facility (SNF) Sl Lyl o Gare T

~ Skilled Nursing Facility (SNF)
Bed type (Edit)

v Medicare
Bed type (Edit)
v Medicare
(O Decline all other providers
(O Skip this step v Skip this step

Enter Message for UAT Prod Test Intake Provider 4

Send Response Send Response

Home Search Notifications Settings Home Search Notifications Settings

8. Tap Send Response to send the Accept status.
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Sending an Accept Determination

A confirmation message displays at the bottom of the window, indicating the provider’s status

successfully updated.

£y £ Search | Patient Info

Cooper, Sheldon

Referral Status

Insurance Details
Diagnosis
Bronchitis

Admit Date
08/16/2023

Discharge Date

Key Services Requested

‘ @ Patient Info ’ Documents B Messaging

v

Clinical Summary

Referral Source

UAT Prod Test Hospital

Level of Care required

Skilled Nursing Facility (SNF)

Clinical Details

v

status of this referral to Accept has
been saved

Your decision to update the provider's

T ToTroTT
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Sending a Decline Determination

1. Tap the patient’'s name to respond to the referral. The Patient Info tab is selected by default.

1:31 all T @D 11:35 all ¥ @

< Referrals | Patient Info < Search | Patient Info

Cooper, Sheldon Cooper, Sheldon

Referral Source  UAT Prod Test Hospital E] Documents Messagin
Room/Bed 112/1A ° = = s

Est. Discharge ~ 08/18/2023

@ Patient Info Documents B Messaging T D v

Patient Information COVID19 Diagnosis

Bronchitis
DOB
01/04/1966 (age: 58) Admit Date
08/16/2023
Gender
male Discharge Date

Primary Payer
BCBS Key Services Requested

Secondary Payer

Clinical Summary

Referral Status v Referral Source
UAT Prod Test Hospital

Insurance Details A V4 Level of Care required
Skilled Nursing Facility (SNF)
Diagnosis
Bronchitis Clinical Details v
Admit Date

Discharge Date
f Q a e f Q a e

Home Search Notifications Settings Home Search Notifications Settings

2. Scroll to the bottom and tap Select Status.
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A list of providers in your organization who received the referral displays.

11:36 all © @@ 11:38 all © @@

£ £ Search | Referral Status & £ Search | Referral Status

Cooper, Sheldon Cooper, Sheldon

Referral Source  UAT Prod Test Hospital Referral Source  UAT Prod Test Hospital

Room/Bed 112/1A Room/Bed 112/1A

Est. Discharge ~ 08/18/2023 Est. Discharge ~ 08/18/2023

@ Patient Info Documents B Messaging @ Patient Info Documents B Messaging
Hospital Status Hospital Status

-- Booked

Provider Required Provider (Edit)

O UAT Prod Test Intake Provider 2 - Received v UAT Prod Test Intake Provider 2

(O_UAT Prod Test Intake Provider 4 - Received
(3) Provider Status Required

O Accept

O Decision Pending Authorization
O Decision Pending Bed Availability
(O Decision Pending Review

O Decline

O Request More Information

Send Response Send Response
f Q a e L Q a e
Home Search Notifications Settings Home Search Notifications Settings

3. Select the appropriate provider.

4. Select the applicable Provider Status.
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5. Select a Decline Reason. In this example, Declinewas selected.

1:39 all T @@ 11:40 oll @@
£ £ Search | Referral Status £ £ Search | Referral Status
Cooper, Sheldon Cooper, Sheldon
@ Patient Info BEEUERS B Messaging Referral Source  UAT Prod Test Hospital
Room/Bed 112/1A
Est. Discharae 08/18/2023
Provider Status (Edit) 0 Patient Info Documents B Messaging
v Decline

Hospital Status
Select Decline Reason Required Booked

O Bad Debt/Owes Facility Money
(O Discharged to another facility Frovidsr (Rl
v UAT Prod Test Intake Provider 2
(O No Bed Available
O Patient Too Complex Provider Status (Edit)
(O Does Not Meet Admission Criteria v Decline
O Level of Functioning Too High
o Select Decline Reason (Edit)
(O Level of Functioning Too Low ~ No Bed Available
O Concern about Transition to next Level of
Care
O Decline all other providers
O Behavioral/Mental Health concerns
O Skip this step
O Known with Other Agency/Facility
O Noncompliant with agency/facility policy
O Payer Not Accepted
O No Payer Source
Send Response Send Response
1) Q a 1) Q a o
Home Search Notifications Settings Home Search Notifications Settings

6. If you want to submit a declination for all the other providers in your organization, then select
Decline all other providers; otherwise, select Skip this step.
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7. If you want to include a message along with the declination, then enter it in the Enter Message

section.
1m:4 SR 100] 1:42 all T @@
£ £ Search | Referral Status & £ Search | Patient Info
Cooper, Sheldon Cooper, Sheldon

Referral Source  UAT Prod Test Hospital [Z] Documents Messagin
Room/Bed 112/1A ° L) = e

Est. Discharge 08/18/2023

@ Patient Info Documents B Messaging Referral Status v
Hospital Status Insurance Details v
Booked

Diagnosis
Provider (Edit) Bronchitis
v UAT Prod Test Intake Provider 2 Admit Date

08/16/2023

Provider Status (Edit)
v Decline

Discharge Date

. . Key Services Requested
Select Decline Reason (Edit)

v No Bed Available

v Skip this step Clinical Summary

Referral Source

Enter Message for UAT Prod Test Intake Provider 2 UAT Prod Test Hospital

We currently do not have an available bed. Level of Care required
Skilled Nursing Facility (SNF)

Clinical Details A4

Send Response
Your decision to update the provider's

status of this referral to Decline has
f 2 a o been saved

Home Search Notifications Settings

8. Tap Send Response. A message displays at the bottom indicating your decision has been saved.
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Viewing Notifications

Since notifications are turned on in your Settings in the desktop application, they display in the mobile app.

1. Tap the Notifications tab in the bottom navigation bar.

f

Home

Q a

Search Notifications

New Referral - Pt. Tes, T

From: Amy Clapp
UAT Prod Test Hospital

For: UAT Prod Test Intake Provider 3

o

Settings

2. Tap a notification to open the referral.

NOTE — Turn notifications on and off, as well as log out, by selecting the Settings tab
in the bottom navigation bar.
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Logging out of the CarePort Intake Mobile App

1. Tap Settings in the lower-left of the window.

£ Settings

Version: Mobile CarePort Intake 1.8.12-2401241143 | Ib |
8625c09f3c |

Last Log In: 02/28/2024 10:54 AM

Notifications ()

Log Out

a o

Home Search Notifications Settings

2. Tap Log Out.
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Frequently Asked Questions

What are the key functionality differences between CarePort Intake on a desktop or laptop
computer versus the CarePort Intake mobile application?

While you can open and view documents in the app, the CarePort Intake mobile
application does not support downloading or forwarding these documents due to security
restrictions.

If | set dashboard filters in CarePort Intake on my desktop/web version, will those same
filters be applied in the mobile app dashboard?

Yes. Dashboard filters are sticky between the web version of CarePort Intake and the
CarePort Intake mobile application; therefore, any filters you set in the web version will
automatically be set when you log in to the mobile app and vice versa.

Can | use the CarePort Intake mobile application on an iPad?

While you may download and utilize the CarePort Intake mobile application on an iPad,
the application itself is optimized for the iPhone. We recommend using an iPhone for the
best possible experience.

€9 ©9 096
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Can | use this on an Android or Google device?

No. The CarePort Intake mobile application is only available for Apple devices. CarePort,
powered by WellSky will evaluate the need for a mobile application compatible with
Android or Google devices later.

Can | log in to CarePort Intake via the internet from a mobile device?

CarePort does not officially support Mobile browsing. Certain functionality will be
degraded if you access the web app version of CarePort Intake via a mobile device;
however, CarePort Intake is fully functional on mobile devices when you use the i0S
mobile app.

Will the CarePort Intake mobile application save my username and password?

No. You must enter your login credentials each time you want to access CarePort Intake.

€9 ©0 096
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Running CarePort Intake Reports WellSky™ CarePort Intake

Running CarePort Intake Reports

The CarePort Intake application does not have a Reports tab. However, accessing the Reports section can
be performed two (2) ways.

NOTE - Users need the Reporting license. Refer to the WellSky CarePort Intake Administrator
User Guide for additional information.

From Within CarePort Intake

1. From the top-left corner, click CarePort Intaketo the right of the WellSky logo.

£ WeIISky CarePort Intake ~

~ i
REFERRALS  ARCHIV RS

CarePort Reporti
SEARCH PATIENTS O MP—@JQ NIV PYUYCEYTXINTN  ATrRIBUTIONS  ALL REFERRAL SOURCES 2 SUBSCRIBED

User Guide for Post-Acute Care Providers | Version: 1.20

2. Select CarePort Reporting.

When Logging Into CarePort Intake

1. Click the CarePort Reporting tile in the first window that displays.

423 WellSky Credpemocisi - | 2

=] CarePort Intake @ CarePort Reporting
Manage and accept (or decline) all your incoming referrals on a Generate custom reports and drill down on your data to discern
single Dashboard. trends at your facility.

0

2. Expand the CarePort Intake Bundle tab and select Intake Referral.

ﬁWeIISky_ CarePort Reperting ~ -

CarePort Reporting Dashboard

CarePort Intake Bundle @

Intake Referal

® ravorite Reports @ v
‘t .

WellSky® Corporation
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When Logging Into CarePort Intake

3. Choose between the two (2) selection options.

ﬂ We"sky CarePort Reporting ~

CarePort Reporling Dashboard

CarePort Infake Bundle -~

Intake Referral

Mulfi Provider Selection

single Provider Selection

® Favorite Reports v

Multi Provider Selection

NOTE — The 2024 February 22 release added the Time Zone option to the
Parameters window.

Parameters X

CarePort Intake Bundle: Intake Referral Multi Provider Selection

Note: Single provider selection can be up fo one year selected on start and end date, while selecting
mulfiple providers can be up to one month selected on stort and end date.

Provider Name 3 szlected O GMT
starfing Date 02/01/2024 Q cs
Ending Date 02/24/2024 O &t
SourceType All Selected O T
Levels Of Care Al Selected O psT
S v

Favorite This Repert v

CANCEL RUN REPORT

Document Number: CPINTGU
Revision Date: April 16, 2025

Chapter 9 - Page 165



WellSky® CarePort Intake

When Logging Into CarePort Intake User Guide for Post-Acute Care Providers | Version: 1.20

1. Select or enter search criteria in the Parameters window that displays.

Parameters

CarePort Intake Bundle: Intake Referral Multi Provider Selection

MNote: Single provider selection can be up to one year selected on start and end date, while selecting
muliiple providers can be up to one month selected on start and end date.

Provider Name Required Secrch

starting Date Required
Ending Date Required Please enter at least three characters in the search field

SourceType All Selected abovs.

Levels Of Care All selected D TEST DEMO CI DME 1
Time Zone Required [0 testoemo civH

[0 testoemo cisnet

Favorite This Report v

CANCEL RUN REPORT

2. Select options for the Multi Provider Selection.

Table 9-1: Fields and Instructions for Selection

Field Instructions

Provider Name * Enter at least three (3) characters of a provider's name for
Required which to search. Results display based on the entered criteria.
g

Test Demo CIDME 1 (3} Test Demo CISNF 1 (X
\/ TEST DEMO CIDME 1
D TEST DEMO CIHH 1
\/ TEST DEMO CISNF 1

* Select the checkbox(es) for the facility(ies) you want to be part
of your report.

Starting Date Click the calendar (=) icon and select a starting date from the

Required interactive calendar that displays.

Ending Date Required Once a Start Date is selected, enter an Ending Date.

Source Type All Selected Click Source Type. The SELECT ALL checkbox is selected by
default.
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When Logging Into CarePort Intake

Field Instructions

Levels of Care All Selected

Click Levels of Care. The SELECT ALL checkbox is selected by
default.

Time Zone Required

Select the appropriate time zone for your facility.

3. Click RUN REPORT. The Intake Referral: Multi Provider Selection — Summary report displays.

223 WellSky

CarePort Reporting -~  CarePort Intake Bundle: Intake Referal Mulii Provider Selection

2 selected

08/01/2022

Page 1of2 >

Intake Referral : Multi Provider Selection - Summary

No Provider

1 Total

2 Test Demo CIDME 1
3 Test Demo CI DME 1
4 Test Demo CI DIME 1
5 Test Derno CI DME 1
& Test Derno CISNF 1
7 Test Demo CISNF 1

© 2023 CAREPORT HEALTH. ALL RIGHTS RESERVED.

Referral Source

Aubum Lake Demo
Hospital

TEST: SIBLEY
MEMORIAL HOSPITAL

All Star Hospital V10

naviHealth Training
Hospital - Sacred Heart

Auburmn Lake Demo
Hospital

TestiiBHHsptiNew

08/31/2022

Goto poge

Source Type

Connected
Connected
Connected
Connected
Connected

Connected

Number of
Referrals

10

3

2 selected

Accepted
Count

1

0

0

Booked
Count

42 selected

Conversic
Rate (%)

2 200

1

1

2.1.2-2301031327 | 01

&

| Becaa9c7i2

W

NOTE - There is only one (1) report (Summary Report) you can run. The Summary
Report has two (2) new columns: Provider and Source Type.
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View the Detail Report

To view the Detail Report for all referrals, click the number link in the Number of Referrals column in the

Total row.
Number of Accepted Booked Conversic

Ne Provider Referral Source Source Type Referrals Count Count Rate (%)
1 Total O 1 2 200
2 Test Demo Cl DME 1 Avbum Lake Demo Connscted 3 0 1

Hospital

TEST: SIBLEY .
3 Test Demo CIDME 1 MEMORIAL HOSPITAL Connected 2 o 1
4 Test Demo CIDME 1 All Star Hospital V10 Connected 1 o} 0

The Intake Referral: Multi Provider Selection — Detail Report displays.

=\ WellSky

CarePort Reporting ~

CarePort Intake Bundle: Intake Referal Multi Provider Selection

08/01/2022

2 selected 08/31/2022 2 selected 42 selected
Page1of2 > Go to page
Intake Referral - Multi Provider Selecfion - Detail
Round
Referral Caze
SourceType Provider Name Referral Source Seq Num Manager Patient Last Patient First DOB
naviHealth Training
Connected Test Demo CIDME 1 Hospital - Sacred Heart 1 CHRIS AUGUST AUGGIE 11-29
Connected Test Demo Cl DME | Aubum Loke Demo 1 AUGUST AUGGIE 11-29
Hospital CHRIS

NOTE - The Detail Report has three (3) new columns: Provider, Actual Discharge Date, and
Round Referral Seq Number.

The Estimated Discharge Date and the Actual Discharge Date are in GMT time zone. The number of rows
may not match from the Summary Report to the Detail Report due to round level reporting.
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When Logging Into CarePort Intake

NOTE — With the 2024 February 22 release, based on the Time Zone parameter selection,
the Date columns in the Patient Detail reports will show the time zone selection in
parentheses. For example, if EST is selected it will display (EST) in the column headers.

Referral

Key Ope open
Service Date(EST),

Estimated

iecharge Date
(EST);

Acty jzcharge
Datg(EST)

Anticipated Start

are Date
((esT)

Actual Sta
Care Datd{EST)

Current
Provider
Status

02/12/2024 1209

NO_RESP_S
UBIITTED

e Patient MRN

» Patient Zip Code

o Patient Account Number

NOTE - The following three (3) new columns were added to the Patient Detail Report with
the 2024 February 22 release:

Single Provider Selection

Parameters window.

Parameters

Starting Date 02/01/2024

Ending Date 02/26/2024

Provider Facility Test Demo CISNF 1
referral Source Facilities All selected
SourceType Al Selecte

Levels Of Care All selected

| Time Ione Required

Favorite This Report v

(oNeNoNoNONO)

GMT

EST
MST
PST
HST

CarePort Intake Bundle: Infake Referral Single Provider Selection

CANCEL

RUN REPORT

NOTE — The 2024 February 22 release added the Time Zone option to the
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1. Select or enter search criteria in the Parameters window.

23 WellSky

Parameters

CarePort Intake Bundle

starfing Date Required

Ending Dafe Required

© 2024 WELLSKY. ALL RIGHTS RESERVED

ntake Referral Single Provider Selection

Starfing Date

CANCEL

3.0.1-2401231230 | gb | dal24a2i47

2. Select options for a Single Provider Selection.

Table 9-2: Fields and Instructions for Selection

Field Instructions

Starting Date Required

Click the calendar (=] icon and select a starting date.

Ending Date Required

Once a Start Date is selected, select an ending date.

Provider Facility Required

Select one (1) of the provider options.

Referral Source Facilities
Required

Click Referral Source Facilities and select specific referral
source facilities or select the SELECT ALL checkbox.

Source Type

Click Source Type. The SELECT ALL checkbox is selected by
default. If desired, clear the SELECT ALL option and select either
the CURASPAN or MANUAL options.

Levels of Care

Click Levels of Care. The SELECT ALL checkbox is selected by
default. If desired, clear the SELECT ALL option and choose
specific Levels of Care from the list that displays.

Time Zone Required

Select the appropriate time zone for your facility.

3. Click RUN REPORT located in the lower-right side of the window.
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When Logging Into CarePort Intake

The Intake Referral: Single Provider Selection — Summary Report displays.

r(;:.:','"‘" Wellsky CarePort Reporting = CarePort Intake Bundle: Intake Referral Single Provider Selection

m 01/01/2023 01/27/2023 Test Demo CISNF 1 22 selectad 2selected 42 selected
Page 1of2 > Gotopage

Intake Referral : Single Provider Selection - Summary

Number of Accepted Booked Conversio Cance
Ne Provider Referral Source Source Type Referralz Count Count n Rate (%) Count
1 Total 3 2 1 50 0
2 Test Demo CISNF 1 UAT Prod Test Hospital Connected 1 1 0 0
3 Test Demo CI SNF 1 Aubum Loke Demo Connected 2 1 1 100 0

Hospital

0

NOTE — There is only one (1) report (Summary Report) you can run in >CarePort
Intake. The Summary Report has two (2) new columns: Provider and Source Type.
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View the Detail Report

To view the Detail Report for all referrals, click the number link in the Number of Referrals column in the
Total row.

Intake Referral : Single Provider Selection - Summary

Number of Accepted Booked Conversio Cance
Ne Provider Referral Source Source Type Referrals Count Count n Rate (%) Count
1 Total ( 3 ' 2 1 50 0
2 Test Deme CISNF 1 UAT Prod Test Hospital Connected 1 1 0 0
a Test Derno CISNF 1 Auvoum Laks Demo Connected 2 1 1 100 0

Hospital

The Intake Referral: Single Provider Selection — Detail Report displays.

\ We"Sky CarePort Reporting =  CarePort Intake Bundle: Intake Referral Single Provider Selection

01/01/2023 01/27/2023 Test Demo CISNF 1 22 selected 2 selected 42 selected o

Page 10f2 > Go to page

Intake Referral : Single Provider Selection - Detail

hd
Round v
Referral Case
SourceType Provider Name Referral Source Seq Num Manager Patient Last Patient First DOB
Connected Test Dema CI SNF | :g:::;;gl\_cke Deme 1 CLAPP, AMY | GAGNON DAISEY 01-19-1940
Auburn Lake Demo .
Connected Test Demo CISNF 1 Hospital 1 SAMANTHA POPLAR BLUFF | JANE 03-30-1938
Connected Test Demo CISNF 1 UAT Prod Test Hospital 1 JORDAN’ JANUARY JORDAN 09-03-1957

4 13
‘{_0

NOTE — The Detail Report has three (3) new columns: Provider, Actual Discharge Date, and
Round Referral Seq Number.

The Estimated Discharge Date and the Actual Discharge Date are in GMT time zone. The number of rows
may not match from the Summary Reportto the Detail Report due to round level reporting.
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When Logging Into CarePort Intake

NOTE — With the 2024 February 22 release, based on the Time Zone parameter selection,
the Date columns in the Patient Detail reports display the time zone selection in parentheses.
For example, if EST is selected it will display (EST) in the column headers.

Estimated

Earge Date

09/27/2023 8:00

Referral

Opeprieppen

01/5/2024 9:46

Anticipated Start

ActugiBigcharge ef-qare Date
ey (&

Actual Stop
Care Dat @

the 2024 February 22 release:
e Patient MRN

o Patient Account Number

» Patient Zip Code

Patient Account
Number

Patient Zip

Patient MRN Code

0192742 43329987

NOTE - The following three (3) new columns were added to the Patient Detail Report with

Table 9-3: Understanding the Icons

Icon Description
aL View in Full Screen.
ar
i Exit Full Screen.
ar
/‘ Edit — The Parameters window displays for entering new criteria.
3 Export — You are given the following three (3) options: Excel, CSV, and PDF.
) Favorite this Report — You can enter a name for the report, as well as electing to remember
the start and end dates.
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Favorite the Report
Click ADD TO FAVORITE REPORTS.

Favorite This Report X
Name of Report

SNF 3/40

D Remember start and end dates

NO ADD TO FAVORITE REPORTS

CarePort Reporting Dashboard

CarePort Intake Bundle o~

Intake Referral
Mulfi Provider Selection >
Single Provider Selection =

® Favorite Reports ~

SMF [ |
nH sacred Heart @

3MF by Auburn Lake

Enter/Select Different Parameters

To remove the report from the Favorites section, click the delete ® icon.

To enter or select different parameters after running the Summary Report, click the edit # icon to

redisplay the Parameters window again to enter different search criteria.

réi"'-‘i. We"Sky CarePort Reporting -  CarePort Intake Bundle: Intake Referal Muli Provider Selection

m 2 selected 02/01/2023 02/28/2023

A
La

... TIP - Clicking MENU performs the same action.

Review Results in a Report
* The column headings can be filtered and sorted.

The Summary level report can be exported in Excel, CSV, and PDF.
The Detail level report can be exported in Excel and CSV.

You can toggle back and forth between Summary and Detail reports.
Mark the report as a Favorite feature.

A Glossary also displays.
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Appendix A: Recasting

CarePort Discharge and CarePort Intake are now integrated into a one-user workflow to produce
functionality for delegated entities such as payer navigators. Payer navigators who oversee the post-acute

workflows for managed patients now have access to our growing network and referral management
solutions.

The designated UM entity assumes full ownership over the benefits management and care coordination of
their managed lives. A large benefit to recasting is that it alleviates this burden from care management
teams and places the responsibility in the hands of the conveners who have been contracted by the health
plans to manage their member's post-acute care.

Benefits

* Steamlined Processes - Payer Navigators specialize in coordination and managing post-acute care
services and have established networks and relationships with providers. This can streamline the
process of accessing and coordinating care.

* Quality Assurance - These arrangements have protocols and systems in place to ensure the quality of
care provided by post-acute providers.

* Care Coordination - Coordinating care across different providers and settings can be complex and
challenging. Payer Navigators can take on this role, ensuring smooth transitions and communication,
which can improve the overall patient experience and outcomes.

* Influence of Key Performance Indicators (KPIs) - efficient care coordination can positively impact
several KPIs for hospitals, including:

* Length of Stay

* Readmission Rates

* Patient Satisfaction

* Care Quality and Outcomes
* Cost Efficiency

Wellsky® Corporation
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Source Hospital Steps - Discharge Planners

Source Hospital Steps - Discharge Planners

1. Create areferral to a Care Intermediary service type and a Payer Navigator level of care.

where the referral packet is sent.

..- TIP — The normal referral workflow remains unchanged, with the exception of

WellSky CarePort Discharge ~

Cooper, Sheldon Lee ~ 44 vear: Old, Male

MEN: 123478965 | Account: 123963 | acmit Dote: 08/24/2023 | Esi. Discharge Dote: 08/26/2023

payer:Gigna | Primary Contact: Recasting Ho..., Nivea - | subscricers: &7
[ MESSAGES B INTERNAL NOTES
Referral Packet(s) BUILD A PACKET DOCUMENT MANAGER [}
Service * [} Forms
Gare infermediary - Share 4 Mame
Levels of Care ” O CT DS Health Screen (03/04)
Payer Navigator ~

nis [0 pages) Clinical Update Form (9/2008)

Home Cara Intake Form (11/2007)

O
UPDATE DOCUMENTS

O

O

1

i M3 CMN Non-Emergency Ambulance Transportation [re
ADD A REFERRAL PACKET 1

' v.5/2003)

1

A Priority Atfributions: 2

Monogram Enrolled

Additional Attributions: 2

Medically Ready

B suio B3 Rerer | conmnecT Bl DISCHARGE

PRIOR VISITS DOCS  |BF COVER SHEET SEND A FAX FAX HISTORY

© E1En
B = | o
© E1En

2. Select checkboxes to the left of the forms and documents you would like to attach to the referral

and click UPDATE DOCUMENTS.

WellSky  carePort Discharge -

Cooper, Sheldon lee ~ 44 vears Old, Male

MEN: 123478965 | Account: 123963 | Admit Date: 08/24/2023 | Est. Discharge Date: 08/26/2023

Fayer: Gigna | Frmary Contact: Recasting Ho..., Nivea ~ | subscripers: &

Levels of Care * Clinical Update Form (7/2008)

Payer Navigator v

2 Documents (2 pages)

| UPDATE DOCUMENTS |

Home Care Intake Form [11/2007)

CT DSS Health Screen (03/04)

B MESSAGES & INTERNAL NOTES
Referral Packet(s) BUILD A PACKET DOCUMENT MANAGER [ PRIOR VISITS DOCS
service * I}
Care Intermediary v Name

1

: MS CMN Non-Emergency Ambulance Transportation (re
ADD A REFERRAL PACKET '

i \.5/2003)

'

A Friority Attributions: 2

Monogram Enrolled

Additicnal Attributions: 2

covip1? ) ((Medically Ready

BUILD B ReFer ) coNNECT a DISCHARGE

IBF COVER SHEET SEND A FAX FAX HISTORY
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Once the Recasting user sets the Provider Status to Received and Refer, this update is transmitted
back to the source hospital and is visible on the CONNECT screen in CarePort Discharge.

CarePort Discharge ~

|Reca:ﬂng HospitalTest1 22 ~ | 3 @

WellSky

Cooper, Sheldonlee = <4 veors Old, Male A Priority Atfributiens: 2

Recasting Payer Navigator 23
Facility
ameya recasting faciiity 1

mrn: 123478965 | account: 123963 | acmit Date: 08/24/2023 | ext. Dischorge Date: 08/26/2023 E 5] Monegram Enrelled
sayer: Cigna | Frimary Contact: Recasting Ho..., Nivea ~ | Subscribers: & Additional Aftributions: 2
Medically Ready
B MESSAGES B INTERNAL NOTES
guito | | Earerer | I cONNECT | EJ DISCHARGE
Referral Packet(s) Provider Connections Filter By: Stafus -
@ View AllRsfenal Carcs CHANGE STATUS -  CANGEL UNBOOKED REFERRALS ~ SEND AFAX  FAX HISTORY
savies . —_ .
Core Intermadiary 1 Facility - Payer Navigator
Level of care
Payer Navigater D Provider: Hospitel Status Actions
2 Documents
1 Faciity a Ameya Test Recasting Facility Notified 08/24/2023 11:29 AM o RESPOND - [E 1)
8 PM

Booked by Ameya Test Recasting  08/24/2023 12:27 PM

Cancelled by Ameya Test
Recasfing Facility

08/24/2023 12:27 PM

<«

< 1 ofl 3 »

The hospital case manager is then able to discharge the patient to the listed booked facility.

Recasting User Steps in CarePort Intake

3. The Recasting user receives the initial referral from the source hospital in CarePort Intake.

CarePort Intake ~

A2 WellSky

REFERRALS DOCUMENTS ARCHIVE

SEARCH PATIENTS O\

IN PROGRESS 7 ACCEPTED 1

NEW 1

Sortby (@ LastUpdated ~

Cooper, Sheldon Lee

Refemal Source

PROFILE [4

Estimated Dischargs Dats

INTERNAL NOTES

1 PROVIDERS 2 LEVELS OF CARE ATTRIBUTIONS ALL REFERRAL SOURCES 2 SUBSCRIBED

BOOKED 2 DECLINED 2

. Expand All Referrals

COoVID17 Medically Ready

Actual Discharge Date

Nofified

RECEIVED AND REFER 34

Recasting Hospital Test 1 - 23 08/26/2023 - B E +2h

Date of Birth Unit/Room/Bed Fayer Required L ore

12/05/1978 cigna Payer Navigator

~ Referrals (1)

Faciity Name Provider Status Hospital Status Facility Name Provider Status Hospital Status Facility Nome Provider Status Hospital Status

REOPENED 0 FORWARDED O

BULK ARCHIVE

MARK READ -

Appendix - Page 178

Wellsky® Corporation
Proprietary and confidential



WellSky®CarePort Intake
User Guide for Post-Acute Care Providers | Version: 1.20

Recasting User Steps in CarePort Intake

4. The Recasting user opens the referral and sets the Provider Status to Received and Refer and sends

the response.

Communication with Referral Source Referal Status

To: Recasting Hospital Test 1 ...

Select Provider Status:

Ronny Recast 08/24/2023 11:31 AM Received and Refer

Respond to Referral for Sheldon Cooper from Recasting Hospital Test 1 ...

Current Status: Received

~

Status changed fo Received.

Nivea Recasting Hospital 0&/24/2023 11:2% AM
Status updated fo Mofified

o

Enter Message for Ameya Test Recasting Facility

[«le}i 38 SEND RESPONSE

A green pop-up window opens and provides a GO TO DISCHARGE link.

INTERNAL NOTES

CONNECT DOCUMENTS [[I3

top of the screen.

/ : WE"Sky CarePort Intake ~

CarePort Discharge

REFERRALS ARCHIVH

CarePort Intake
SEARCH PATIENTS Q) CarePort Intake

m IN PROGRESS 0  ACCEPTED 0 BOOKED 0 DECLINED O

ARCHIVE B ADD PROVIDERS
D Provider Name Anficipated Provider Status Hospital Status Communication Actions
Start of Care
D Ameya Test Sheldon, Cooper has been added X - Motified
Recasting Faq V to Discharge workbook. BN 08/24/2023 11:29 AM MESSAGES SET STATUS
-@- TIP— Recasting users can also access CarePort Discharge via the drop-down at the
L 1 *

RECEIVED AND REFER 2

ALL PROVIDERS

RECPENED 0
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Recasting User Steps in CarePort Discharge

5. After clicking the GO TO DISCHARGE link, the Recasting user arrives on theBUILD screen in CarePort
Discharge to continue the recasted referral process.

WellSky ~ CarePort Discharge ~ The PAC to which the referral was sent.
Cooper, Sheldon Lee ~ 44 vears Oid, Male A Priority Aftributions: 2
MRN: 123478965 | Account: 123963 | Admit Date: 08/24/2023 | Est. Dischargs Date: 08/26/2023 E 5]
payer Gigna | Frimary Contact: Recast, Ronny = | subserioers -ﬂ Additicnal Affributions: 2
B MESSAGES B INTERNAL NOTES

Beuno | Ererer | Elconnect | EJDISCHARGE

Referral Packet(s)

BUILD A PACKET IBF COVER SHEET SEND A FAX FAX HISTORY

Service ] ns N
Care Infermediary ~ s Update the Service and ages Actio
Level of Care according to All documents
Levelsofoare the patient's need. sent by the source
Payer Navigator ~ hospital display.
Share & Name Receict Date Pages Actions
UPDATE DOCUMENTS
D Home Care Intake Form (11/2007) 08/24/2023 11:35 AM 1 RENAME
e ° i D Clinical Update Form (9/2008) 08/24/2023 11:35 AM 1 RENAME
0,
All documents sent by the source hospital are selected and display.
. Wellsky® Corporation
Appendix - Page 180 y P

Proprietary and confidential



WellSky®CarePort Intake
User Guide for Post-Acute Care Providers | Version: 1.20

Recasting User Steps in CarePort Discharge

6. Update the Service and Level of Care appropriate for the patient.

ellSky

CarePort Discharge ~

Cooper, Sheldon Lee ~ 44 vears Old, Male

MRN: 123478965 | Account: 123963 | Acmit Date: 08/24/2023 | &st. Discharge Date: 08/26/2023 E 5]
eayer: Cigna | Frimary Contact: Recast, Ronny ~ | Subscribsrs: &
B MESSAGES [ INTERNAL NOTES

A Priority Attributions: 2

Monogram Enrolled

Additional Attributions: 2

covin1s ) (Medically Ready

sup | Earerer | Elconnect | Bl DISCHARGE
Referral Packet(s) BUILD A PACKET IBF COVER SHEET SEND A FAX FAX HISTORY
Senice © i Forms ~
Home Services ~ Share §  Mame Lost Edit Date Poge: Actis
Mo forms have been uploaded for #is patient.
Levels of Gore * o
DME Supplier ~
2 Documents (2 pages) Documents n
0 Faciliies
Share 4 Mame Receint Date Page Actic
UPDATE DOCUMENTS
Home Care Intake Form (11/2007] 08/24/2023 11:35 AM 1 RENAME
t 1/ /24
1 H e
1 ADD A REFERRAL PACKET ° H
! ! Clirical update Form (9/2008) 08/24/2023 11:35 AM 1 RENAME

Select the documents added by the source hospital and any additional forms and documents to

attach to the referral and click UPDATE DOCUMENTS .

updated referral .

WellSky

CarePort Discharge ~

Access the REFER screen to search for and select post-acute care providers for which to send the

Cooper, Sheldon lee ~ 44 Years Old, Male

mrr: 123478965 | Account: 123983 | Admit Date: 08/24/2023 | &t Discharge Date: 08/26/2023 m a
rayer: Cigna | primory Contoct: Recast, Ronny = | subscripers: &5
B MESSAGES [ INTERNAL NOTES

Referral Packet(s)

Service * i Level of Care: DME Supplier
Home Services hd Search by: O Location @ Provider Name
Levels of Care *
DME Supplier v recast ps -
2 Documents
0 Facities , 2 Unsent Facilifies KEY SERVICES SNF Preferred €3
NETWORKS

9 SEND REFERRAL PACKET

Showing 2 Results

i
1
' Provider Name 4
H
H
i

ameya recasting facility 1

Recasting Payer Navigator 23

Dist stot Medioars o el Tool  status ged
. S Cerified eterralTool Stafus Avail
CarePort
- prd N/A
b ® ntake /
CarePort
- prd NiA
B ® ntake ’

A Pricrity Attributions: 2

Menogram Enrolled

Additional Attributions: 2

covip1s ) (Medically Ready

e E

| conNEecT

2 DISCHARGE

CLEAR ALL SEARCH

PROVIDER LIST~
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9. Click SEND REFERRAL PACKET. Sent referrals and post-acute care responses can then be tracked
and managed on the CONNECT screen.

‘ Ameya Test Re:

CarePort Discharge ~

WellSky

A Pricrity Attributions: 2

Monogram Enrolled

Additional Attributions: 2

Medically Ready

Cooper, Sheldon Lee ~ 24 Years Old, Male

mrn: 123478965 | account: 123963 | Acmit Date: 08/24/2023 | est. Dischargs Date: 08/26/2023 E <]

Payer: Cigna | Primary Contact: Recast, Ronny ~ | susscribers ;

B MESSAGES B INTERNAL NOTES
Beuo  BEdrerer | Elconnect | B piscHARGE
Referral Packet(s) Provider Connections Fiter By: Status -
. View All Referral Cards CHANGE STATUS -~ CANCEL UNBOOKED REFERRALS ~ SEND A FAX  FAX HISTORY

~ 2 Facilities - DME Supplier

Level of core
DME Supplier O

spital Status Provider Status

2 Documents

No Response Submitted
2 Facilifies O

Notified 08/24/2023 12:00 PM
08/24/2023 12:00 PM

responD - [H O

ameya recasting facility 1

a Recasting Payer Navigator 23 Nofified 08/24/2023 12:00 PM RESPOND - [ 43)

« < 1 ofl 3 »

NOTE — The 2023 November 15 release enabled Recasting notifications for the
source hospital. CarePort Discharge users who utilize the Recasting feature and sent
a referral to an entity enabled with Recasting can now receive updates when those
referrals have been booked or cancelled by a downstream intermediary.

Notfifications x

@ Notifications On

Nofification Methods Notification Sources Notification Types -

\/ Email Motifications

Email Address*

amy.clapp@wselisky.com

D Text Notifications

SEND TEST NOTIFICATICN

@ Pertains to All Facilifies

O Pertains to Some Facilities

Discharge Planner

D You have been unsubscribed from a

dicol

I ~/  ARecast referral has been canceled |

You have a new message from a provider
Someone has subscribed to your pafient

“fou have a failsd fax

A Recast referral has been booked

You have been made a subscriber 1o a
patient

Areferral has been accepted

A provider has requested more information
Tagged in an Infemal Note

Patient matching list preferences have
been retumed

Areferral status has been set to pending

payer autherizafion

O O O0OOO g4<apoo

A referral status has been set fo pending

review

]

Wellsky® Corporation
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CarePort Intake View

Once the Received and Refer status is set, patients can be viewed in the RECEIVED AND REFER tab on the
CarePort Intake dashboard. The patient also has a recast icon to the right of their name, indicating the

referral has been recasted.

WellSky ~ CarePort intake -

SEARCH PATIENTS Q

Amayo Tast B2oaing

REFERRALS DOCUMENTS ARCHIVE PROFILE [

NEW 1 IN PROGRESS & ACCEPTED 1 BOOKED 2 2] RN | RECEIVED AND REFER 33 REOPENED 0 FORWARDED 0

Sortby (@ LastUpdated - . Expand All Referrals

MARK READ ~

Cooper Sheldon Le@ Icon indicates the referral

per. has been recasted.
Referral Source Estimated Discharge Date
Recasfing Hospital Test 1- 23 08/26/2023 - B +2-
Date of Birth Unit/Room/Bed Payer Required Level of Care
12/05/1978 Cigna Payer Navigator
~ Referrals (1)
Fociity Nams Provider Stotus Hospital Status Facilty Nome Provider Status Hospital Status Fociity Name Provider Status Hospital Status

Notifed

INTERNAL NOTES

ARl IR ol ULl ATTRIBUTIONS — ALL REFERRAL SOURCES 2 SUBSCRIBED
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Appendix B: Referral Redirect

Referral Redirect is a new feature in CarePort Intake that allows certain users' the ability to forward
referrals to another location in their non-bedded post-acute care organization. This eliminates the need for
users of CarePort Discharge to have to send an additional referral to a secondary location, which can
significantly cut down on the time spent on the task.

1 . .
Can't accept a patient at your location?
Instead of declining the referral and notifying the referral source to send the referral to another location,
you can forward the referral to one (1) or more connected providers in your post-acute care organization.
The Referral Redirect feature can help:

* Eliminate manual workflows by forwarding directly in CarePort Intake.
* Decrease the volume of declined referrals.

* Reduce the time spent going back and forth with the referral source.

* Place patients more quickly and efficiently.

Here's how it works.

1. Within the Workbook, click REFERRALS and select either NEW or IN PROGRESS.
2. Click the patient's name for which you want to forward. The Patient Details window displays.

3. Scroll down to CONNECT and in the Actions column, click SET STATUS.

CONNECT

pocuments (3 INTERNAL NOTES

ARCHIVE B ADD PROVIDERE BROADCAST MESSAGE
. Anticipated . . - .
D Provider Name MEIPAISE  provider status Hoszpital Status Communication Actions
start of Care
Received Motified
D HK Pendo PAC — MESSAGES SET STATUS
11/13/2023 11:52 AM 11/10/2023 01:37 PM (new )

UAT Prod Test Intaks :

] proviioressonse e Hoffied messaces [T SET STATUS
11/13/2023 11:52 AM 11/10/2023 01:37 PM

workflow
D UAT Prod Test Intake Received Mofified messaces [0 SET STATUS

Provider T1/13/2023 11:52 AM 11/10/2023 01:37 PM
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Here's how it works.

The Respond to Referral for [patient name] from [referral source] window displays.

Respond to Referral for Fred P from UAT Prod Test Hospital

Communication with Referral Source Referral Status
To: UAT Prod Test Hospital Select Provider Status: Current Status: Received
K o 08/15/2022 01:04 PM Forward o v

Status changed to Received.

Kaleigh s 08/15/202212:38 PM | gelect Reason for Forwarding Referral
Status updated to Nofified i )

O Limited Equipment/Resources
QO Limited Staffing

QO Payer Not Accepted

@® Out of Service Area

Please type in at least 2 letters to narow down

resulis

Forward Referral To

e Search & Select Provider

Al Home TST, CURASPAN CITY, ZZ

4. Click the expand = icon and select Forward.

5. Select the radio button to the left of the reason for forwarding the referral.

6. Enter at least two (2) letters of the provider's name to search for a provider and select the post-

acute care provider in your organization to which you want to forward the referral.

7. Click SEND RESPONSE. The Provider Status column displays which provider forwarded the referral

and the provider to which the referral was sent.

DOCUMENTS [EI)  INTERNAL NOTES

ARCHIVEE ADD PROVIDERS BROADCAST MESSAGE

Anticipated
Start of Care

D Provider Name

Nofified

L arvomersiz 08/15/202201:04 PM | 08/15/2022 12:58 PM

Provider Status Hospital Status Communication Actions

MESSAGES SET STATUS

Notified

MESSAGES

SET STATUS

Document Number: CPINTGU
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This information can be viewed in the NEW and FORWARDED status tabs.

Focility Name

NEW 3 INPROGRESS 4 ACCEPTEDO BOOKEDO DECLINEDO  REOPENED O |l FX{vZvR)
ort by @ Last Updated ~ ‘ Expand All Referrals
P, Fred
Referral Source Estimated Discharge Date Actual Discharge Dote
UAT Prod Test Hospital 08/18/2022
Date of 8irth nit/Room/Bed ayer Required Level of Care
05/12/193, - MCD Home Health Agency
~ Referrals (1)
Facility Nome Provider Stotus Hospital Status Facility Nome Provider Status Hospital Status

+2I

Provider Status

* After completing the referral redirect, your organization can track and capture forwarding count
and reasons in the CarePort Intake Reporting Dashboard, providing insight into your

organization's performance to help you make more informed decisions.

* Referral Redirect not only streamlines your workflows, but ensures the patient is getting the right

care they need quickly and efficiently.
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Glossary

_A_

ACHC - Accreditation Commission for Health

Care
Provides accreditation for a variety of programs.
Associated Levels of Care: Infusion and Infu-
sion/Home

Acute Care
Care that is generally provided in an inpatient set-
ting for a brief period of time to treat a certain ill-
ness or condition. NOTE: This type of care can
include short-term hospital stays.

Acute Care / Pediatric
Care that is generally provided in an inpatient set-
ting for a short period of time to treat a certain ill-
ness or condition specific to infants and children.
NOTE: This type of care can include short-term
hospital stays.

Acute Rehabilitation Facility (hospital or

unit) (IRF)
Organization that is a free-standing rehabilitation
hospital or a distinct rehabilitation unit in an acute
care hospital. The organization must provide an
intensive rehabilitation program to patients that
are able to tolerate three (3) hours of intense
rehabilitation services per day, who require more
intense services that can be provided in a non-

inpatient setting. NOTE: Also referred to as an
Inpatient Rehab Facility (IRF).

Adolescent Services
Care for patients between the ages of 10-19.

Adult Services
Care for patients between the ages of 18 and 64.
Associated Levels of Care: « Adult Care + Acute
Rehabilitation Facility (hospital or unit) (IRF) - Psy-
chiatric Hospital or Unit - Residential Care Homes
+ Substance Abuse

Alzheimer Program
Specializes in care of those with progressive
degenerative brain disease that causes memory
impairment and dementia. Associated Level of
Care: Assisted Living

Alzheimer Unit/Facility
Secured facility or unit that specializes in care of
those with progressive degenerative brain disease
that causes memory impairment and dementia.
Associated Level of Care: Residential Care Homes

Antepartum
The period before labor or childbirth. Associated
Levels of Care: - Clinical Programs + Home Based
Medical Care - Home Health Agency (HHA)
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Anti-Microbial Therapy
Treatment of infectious disease. Associated
Levels of Care: « Infusion « Infusion / Home

Assisted Living
A long-term living facility for Seniors that require
some assistance with activities of daily living but
do not provide skilled nursing care. Assisted Liv-
ing facilities are licensed to accommodate more
than 25 residents. Assisted Living facilities
stress independence but 24-hour care is avail-
able. Facilities may offer services such as assist-
ance with personal care, social services,
activities, and housekeeping. * Amenities and
recreational activities may vary among facilities
but may include: « Barber/Beauty Services * Din-
ing Hall « Library » Dancing * Movies, etc.

_B_

Bariatric Care

Branch of medicine specializing in the prevention
and control of obesity and allied diseases. Asso-
ciated Levels of Care: « Acute Care * Acute Care /
Pediatric - Acute Rehabilitation Facility (hospital
or unit) (IRF) - Intermediate Care Facility (ICF)
Long Term Care Hospital (LTCH) - Skilled Nurs-
ing Facility (SNF) « SNF / Chronic « SNF / Long
Term Care « SNF / Rehab + Swing Bed / Hospital

Behavioral Health
Services for people of all ages, that may include
counseling, psychotherapy, psychiatric services,
crisis intervention, intensive outpatient treat-
ment, and support groups. Associated Level of
Care: Residential Care Homes

Bereavement Support
Advice, guidance, support to help someone
through a loss. Associated Level of Care: Hos-
pice/Home

BiPap
Machine that helps people breathe easier by get-
ting more air in to the lungs; typically treats

obstructive sleep apnea. Associated Level of
Care: DME Supplier

Burns
Specialized programs for patients requiring burn
treatment. Associated Levels of Care: « Acute
Care - Acute Care / Pediatric

_C_

Cancer Center
Facility that specializes in only cancer treatment,
in an inpatient or clinic setting. Associated Levels
of Care: « Acute Care - Acute Care / Pediatric

Cardiac
Programs for patients requiring cardiovascular
treatment Associated Levels of Care: « Acute
Care « Acute Care / Pediatric

Care Coordination
The planning of patient care among both the
patient and other entities involved in a patient’s
care to ensure the best possible delivery of
health care services. Associated Levels of Care:
Home Care/Non-Medical

Chemotherapy
Treatment of disease by means of chemical sub-
stances or drugs. Associated Levels of Care: *
Infusion + Infusion / Home

Clinical Programs
Medical, clinical, or social services programs to
help people meet their health needs in a com-
munity setting.

Cognitive Therapy (for TBI)
Also known as Cognitive Rehabilitation Therapy;
treatments meant to address cognitive problems
that may result from a brain injury. Associated
Level of Care: Long Term Care Hospital (LTCH)
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Companion Services to
Enteral Nutrition Supplies/Pump

Companion Services
Services provided to the Elderly or Disabled, to
assist with meal preparation, light housekeeping,
errands, shopping, and companionship. Asso-
ciated Level of Care: Home Care/Non-Medical

COVID-Ready
A designated setting staffed with healthcare pro-
fessionals that accepts and provides medical ser-
vices/treatment for COVID-19 patients.
Associated Levels of Care: All

CPAP
Acronym for Continuous Positive Airway Pres-
sure; device; typically used for sleep apnea or in
cases of respiratory failure. Associated Level of
Care: DME Supplier

CPT Airway Clearing Vest
Device that provides automated chest per-
cussion therapy to assist in airway clearance.
Associated Level of Care: DME Supplier

_D_

Dementia Care
Specializes in care of those with progressive
degenerative brain disease that causes memory
impairment and dementia. Associated Level of
Care: Residential Care Homes

Dialysis
Dialysis performed in a center or unit certified by
Medicare to provide on-site, outpatient dialysis
services.

Dialysis (off-site)

Cleansing the blood by passing it through a spe-
cial machine; commonly referred to as hemo-
dialysis, requires that the patient be transported
to a dialysis center. Associated Levels of Care:
Acute Rehabilitation Facility (hospital or unit)
(IRF) « Intermediate Care Facility (ICF) - Long
Term Care Hospital (LTCH) - Skilled Nursing

Facility (SNF) - SNF / Chronic - SNF / Long Term
Care » SNF / Rehab + Swing Bed / Hospital

Dialysis (on-site)
Cleansing the blood by passing it through a spe-
cial machine; commonly referred to as hemo-
dialysis and provided at a dialysis center that
does not require transportation of the patient;
treatment is provided in the patient’'s permanent
or temporary residence. Associated Levels of
Care: - Acute Rehabilitation Facility (hospital or
unit) (IRF) « Intermediate Care Facility (ICF)
Long Term Care Hospital (LTCH) « Skilled Nurs-
ing Facility (SNF) « SNF / Chronic « SNF / Long
Term Care « SNF / Rehab - Swing Bed / Hospital

Dialysis / In SNF
Dialysis performed on site, in a licensed Skilled
Nursing Facility.

DME Supplier
Licensed provider of durable medical equipment
(DME) or supplies prescribed by a doctor or use
by a patient at their place of residence such as:
Private home, « Assisted Living Facility * Nursing
Facility

_E_

Eating Disorder Program
Designed to treat psychological disorders that
cause a person to adopt abnormal or harmful
eating habits. Associated Level of Care: Psy-
chiatric Hospital or Unit

Enteral Nutrition Supplies/Pump
Liquid nourishment administered through a tube
directly into the small intestine, bypassing the
upper Gl tract. Administered by use of a syringe,
gravity, or pump. Associated Levels of Care: -
Infusion + Infusion / Home « DME Supplier
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_G_

Geriatric Services
Care for patients over the age of 65. Associated
Levels of Care: - Acute Care - Acute Rehab-
ilitation Facility (hospital or unit) (IRF) » Beha-
vioral Health « Psychiatric Hospital or Unit +
Residential Care Homes + Substance Abuse

_H_

Hemodialysis
A machine used to cleanse the blood. Can be car-
ried out in a dialysis center or patient’s residence.
Associated Level of Care: Dialysis

Home Based Medical Care
Services provided either in the home or remotely,
which are delivered by an MD, NP, PA, and inter-
disciplinary team and exceed the clinical cap-
abilities of the services typically provided by
traditional home health agencies.

Home Care / Non-Medical
Health care or supportive care provided in a
patient’'s home by either a professional or
informal caregiver. NOTE: Facilities under this
level of care must be part of an organization that
is a covered entity.

Home Health Agency (HHA)
Organization that provides skilled nursing and
therapeutic services in the home by registered
nurses under a physician’s or registered nurse’s
supervision. A program which provides sup-
portive care for terminally ill patients and their
families, either directly or on a consulting basis
with the patient's physician or another com-
munity agency. Services include the following: +
Home Health services + Volunteer support * Grief
counseling + Pain management

Home Health Aides
Atrained and certified healthcare worker who
assists people who are chronically ill, disabled,
cognitively impaired or of advanced age; may be
in patients’ home, residential facilities, day pro-
grams or institutions. Associated Levels of Care:
+ Home Care / Non-Medical « Hospice / Home

Home Hemodialysis
Cleansing the blood by passing it through a dia-
lysis machine; a procedure carried out in a
patient’s residence. Associated Levels of Care: «
Dialysis « Home Health Agency (HHA)

Home Oxygen
Oxygen available for home use when a patient’s
lungs cannot provide enough oxygen to their
blood for the body to use. Associated Level of
Care: DME Supplier

Hospice / Home
A program with provides supportive care for ter-
minally ill patients and their families, either dir-
ectly or on a consulting basis with the patient’s
physician or another community agency. Ser-
vices include the following: « Home Health ser-
vices - Volunteer support * Grief counseling *
Pain management

Hospice / Inpatient
Services for the terminally ill and their families
provided in a free-standing hospice facility or
inpatient unit that is owned and/or operated
exclusively by a hospice company. Services
include: - Personal care - Volunteer support
Grief counseling « Pain management

Hospice Care
A program which provides supportive care for ter-
minally ill patients and their families, either dir-
ectly or on a consulting basis with the patient's
physician or another community agency. Asso-
ciated Level of Care: Residential Care Homes
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Hydration Therapy to
Locked Unit

Hydration Therapy
IV therapy which restores fluid and electrolyte
balance in the body. Associated Levels of Care: *
Infusion « Infusion / Home

Infusion
Organization that provides infusion services in
an outpatient setting (Infusion Center of Infusion
Suite), including the following: - Antimicrobial +
Chemotherapy * Fluid - Parenteral nutrition -
Other symptom-controlling prescriptions

Infusion / Home
Organization that provides infusion services in a
home setting, which includes the following: « Anti-
microbial « Chemotherapy « Fluid « Parenteral
nutrition « Other symptom-controlling pre-
scriptions

Infusion Therapy
The therapeutic introduction of fluid other than
blood into a vein; including antimicrobial, chemo-
therapy, fluid, parenteral nutrition, or other symp-
tom controlling prescriptions. Associated Levels
of Care: - Acute Rehabilitation Facility (hospital
or unit) (IRF) = Infusion - Infusion / Home « Inter-
mediate Care Facility (ICF) - Long Term Care
Hospital (LTCH) - Skilled Nursing Facility (SNF)
SNF / Chronic « SNF / Long Term Care « SNF /
Rehab + Swing Bed / Hospital

Inotropic Therapy
Intravenous medication used to manage and
treat patient in end-stage heart failure. Asso-
ciated Levels of Care: « Infusion « Infusion /
Home

Inpatient Behavioral Health
Organizations that provide patients with 24-hour
care in a safe and secure facility for their mental
and behavioral health conditions. These facilities
are licensed separately from psychiatric hos-
pitals. EXAMPLES: Residential Treatment

Facilities, Eating Disorder Treatment Centers,
and Crisis Stabilization Units.

Inpatient Substance Abuse

Organizations that provide patients with 24-hour
care for substance use disorders. These facilities
are licensed separately from psychiatric hos-
pitals.

Intermediate Care Facility (ICF)

Organization that provides health and rehab-
ilitative services to individuals with intellectual
disabilities and/or related conditions. These indi-
viduals would not require the level of care
provided by a hospital or skilled facility. The
organization may be free-standing, or a distinct
unit co-located in a hospital or skilled nursing
facility.

Isolation

Precautions taken to control the spread of an
infectious process from an infected or colonized
patient to susceptible persons. Associated
Levels of Care: « Acute Rehabilitation Facility
(hospital or unit) (IRF) « Intermediate Care Facil-
ity (ICF) » Long Term Care Hospital (LTCH) *
Skilled Nursing Facility (SNF) - SNF / Chronic *
SNF / Long Term Care + SNF / Rehab + Swing
Bed / Hospital

_L_

Level of Care

The primary medical service that a provider
offers and is often determined by how the pro-
vider is Certified by CMS, and, in some instances,
Medicaid.

Locked Unit

A secured protective environment which pre-
vents a resident from leaving at will. Designed for
patient safety. Associated Level of Care: Res-
idential Care Homes
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Long Term Care Hospital (LTCH)
Organization that provides healthcare services to
patients with serious medical problems that
require intense, special treatment for up to 25
days and who have a strong chance of improve-
ment. Organization must also be licensed as an
"acute care hospital” that can take patients dir-
ectly from an emergency room or the com-
munity should their physician so order. NOTE:
The organization may be free-standing, or a dis-
tinct unit located in another healthcare facility.

_ M —_
Medical / Psych

Programs for patient with medical and beha-
vioral health diagnoses. Associated Level of
Care: Psychiatric Hospital or Unit

Medication Monitoring
Monitored by nurse to ensure medications are
being taken as prescribed. Measures levels of
medicine in the blood to assure correct dosing.
Associated Levels of Care: « Clinical Programs +
Home Based Medical Care * Home Health
Agency (HHA)

Medications
Pharmaceutical drugs intended for use in treat-
ment and prevention of disease. Associated
Level of Care: DME Supplier

_N_

Negative Pressure Wound Therapy
Therapy involving the controlled application of
sub- atmospheric pressure to a wound using a
therapy unit to intermittently or continuously con-
vey negative pressure to a specialized wound
dressing to help promote healing. Associated
Levels of Care: « Acute Rehabilitation Facility
(hospital or unit) (IRF) - DME Supplier * Inter-
mediate Care Facility (ICF) « Long Term Care
Hospital (LTCH) - Skilled Nursing Facility (SNF) -

SNF / Chronic « SNF / Long Term Care * SNF /
Rehab - Swing Bed / Hospital

Neurology
Specialty dealing with the nervous system and
disorders affecting it. Associated Levels of Care:
+ Acute Care + Acute Care / Pediatric

Non-invasive positive pressure ventilation
(NIPPV)
A device that allows the delivery of positive pres-
sure ventilation without the use of an endo-
tracheal tube. Associated Levels of Care: - DME
Supplier - Home Health Agency (HHA)

Nurses Aides
Caregiver that assists patients of all ages in per-
forming day-to-day tasks under the supervision
of a Registered Nurse or Licensed Practical
Nurse Associated Level of Care: Hospice / Home

Nutritional Therapy
Therapy to improve health and quality of life
based on behavioral and lifestyle changes that
impact long-term eating habits. Associated Level
of Care: Infusion / Home

_O_

Obstetrics Care
Pregnancy Care that may include antepartum or
postpartum intervention. Associated Levels of
Care: - Clinical Programs + Home Based Medical
Care - Home Health Agency (HHA)

Occupational Therapy
Treatment for patients to improve their inde-
pendence with activities of daily living through
rehabilitation, exercise, and the use of assistive
devices. Associated Level of Care: Outpatient
Clinic

Ostomy Supplies
Medical device, also known as a ‘pouch’ that col-
lects waste from surgically created stoma.
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Outpatient Clinic to
Postpartum

Associated Level of Care: DME Supplier Pediatric Services

Care for patients under age 18. Associated

Outpatient Clinic Levels of Care: + Acute Care » Acute Rehab-

Provides medical and other clinical services to
outpatients who do not require inpatient care for
such services. Patients who receive care in the
outpatient setting can reside at home, in an Ass-
isted Living Facility, or in a Skilled Nursing Facil-
ity, but who require the services offered in the

ilitation Facility (hospital or unit) (IRF) - Assisted
Living + Clinical Programs - Behavioral Health -
Dialysis « DME Supplier «+ Home Based Medical
Care » Home Care / Non-Medical - Home Health
Agency (HHA) - Hospice / Home « Hospice / Inpa-
tient - Infusion « Infusion / Home + Intermediate

outpatient setting. Examples include the fol-
lowing: » Wound Care + Rehabilitation « Dia-
gnostic Centers, etc.

Care Facility (ICF) « Long Term Care Hospital
(LTCH) - Outpatient Clinic - Psychiatric Hospital
or Unit « Residential Care Homes - Skilled Nurs-
ing Facility (SNF) - SNF / Chronic - SNF / Long

Oximetries Term Care » SNF / Rehab « Swing Bed / Hospital

Procedure to measure oxygen saturation. Asso-

ciated Level of Care: DME Supplier Peritoneal Dialysis

Use of the patient's own body tissues inside the
-p- belly (peritoneal cavity) as a filter to remove dif-
ferent types of solutions, waste products and
excess water from the body. Associated Levels
of Care: + Acute Rehabilitation Facility (hospital
or unit) (IRF) - Dialysis - Home Health Agency
(HHA) - Intermediate Care Facility (ICF) « Long
Term Care Hospital (LTCH) « Skilled Nursing
Facility (SNF) « SNF / Chronic + SNF / Long Term
Care « SNF / Rehab « Swing Bed / Hospital

Pain Management
Branch of medicine that focuses on easing suf-
fering and improving quality of life of those living
with pain. Associated Levels of Care: - Hospice /
Home - Infusion - Infusion / Home

Palliative Care
Specialized medical care for people with serious
illness with the goal to improve quality of life by
managing/alleviating symptoms and stress of
the serious illness. Associated Levels of Care: *
Clinical Programs + Home Based Medical Care -
Hospice / Home « Hospice / Inpatient - Res-
idential Care Homes

Physical Therapy
Services for individuals to develop, maintain and
restore maximum movement and functional abil-
ity. Associated Levels of Care: * Home Health
Agency (HHA) « Qutpatient Clinic

Placement Agency
Organizations that collaborate directly with
patients and/or their families/caregivers to
identify appropriate care settings by providing
educational and referral services.

Partial Hospitalization Program
A program consisting of outpatient psychiatric
treatment during the daytime as an alternative to
inpatient psychiatric care; patients need not stay
overnight. Associated Levels of Care: - Beha-

vioral Health - Substance Abuse POStpartum

The period after childbirth. Associated Levels of
Care: - Clinical Programs + Home Based Medical

Payer Navigator
Care - Home Health Agency (HHA)

Insurers or delegated entities that play an active
role in the authorization, coordination, and/or
placement of post-acute services.
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Psychiatric Care Respite Care

A program for patients with various behavioral
health diagnoses treated by professionals spe-
cializing in such conditions, either on an inpatient
basis or clinic setting. Associated Levels of Care:
« Assisted Living + Residential Care Homes

Psychiatric Hospital or Unit

An organization which provides inpatient psy-
chiatric services for the diagnosis and treatment
of mentally ill persons in a hospital or psychiatric
facility. NOTE: The organization must be licensed
as a psychiatric hospital or be a distinct psy-
chiatric unit in an acute care hospital or critical
access hospital.

Psychiatric Therapy

A program for patients with various behavioral-
health diagnoses treated by professionals spe-
cializing in such conditions, either on an inpatient
basis or in a clinic setting. Associated Level of
Care: Behavioral Health

_R_

Remote Patient Monitoring

A system allowing for monitoring of a patient out-
side the clinical setting (e.g., at home) to gather
data and provide necessary intervention, to pre-
vent complications and to help the patient
remain independent. Associated Level of Care:
Home Care / Non-Medical

Residential Care Homes

Aresidential setting that provides a broad range
of 24-hour care and/or supervisory services for
individuals that cannot live alone but need less
intensive care than that provided in other long-
term care settings. The residence typically has
limited licensed beds and rooms may be shared
or private. In addition to room and board, res-
idents may receive assistance with: « Personal
care - Social services + Activities of daily living
Meals and laundry services

Provides relief for caregivers by providing tem-
porary institutional care for elderly, sick, or dis-
abled patients. Associated Level of Care:
Assisted Living

_S_

Secure Unit

A specific unit in a facility in which a patient’s
movement is carefully monitored and controlled.
Associated Level of Care: Psychiatric Hospital or
Unit

Skilled Nursing Facility (SNF)

A facility that is staffed on a 24- hour basis by
registered nurses who direct and provide care to
people who can no longer care for themselves
due to physical, emotional, or mental conditions.
Patients admitted to this unit require ongoing
care services, such as nursing, therapies, social
services with a goal toward return to the com-
munity (private residence or other residence type
of setting).

SNF/Chronic

Organization that provides 24-hour skilled nurs-
ing care for residents. The organization provides
long-term services to patients with chronic con-
ditions that often result in relatively long stays.
NOTE: Long-term skilled and custodial services
for patients with chronic conditions.

SNF/Long Term Care

Organization that provides 24-hour skilled nurs-
ing care for residents. The organization provides
long-term services to patients with chronic con-
ditions that often result in relatively long stays.
NOTE: Long-term skilled and custodial services
for patients with chronic conditions.

SNF/Rehab

Organization that provides 24-hour skilled nurs-
ing care for residents. The organization provides
short-term services in which patients are
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admitted for rehabilitation services’ usually fol-
lowing a minimum of 3-day stay in an acute care
hospital. NOTE: Short-term rehabilitative services
ordered by a doctor and provided by licensed
health professionals, usually following an acute
hospitalization.

Social Services
Professional discipline that helps individuals and
families cope with psychological, social, cultural,
and medical issues resulting from illness. Asso-
ciated Level of Care: Hospice / Home

Specialty Wound Care Supplies
Advanced wound care supplies that are needed
for wounds that are difficult to heal. Associated
Level of Care: DME Supplier

Speech Therapy
Treatment for the improvement or cure of com-
munication disorders, including speech, lan-
guage, and swallowing disorders. Associated
Levels of Care: - Home Health Agency (HHA) -
Outpatient Clinic

Substance Abuse
Organization that provides specialized programs
in an outpatient setting for individuals with sub-
stance use disorders.

Substance Abuse Therapy
Programs for individuals with substance use dis-
orders or behavioral health needs. Associated
Level of Care: Psychiatric Hospital or Unit

Swing Bed / Hospital
A hospital participating in the Medicare swing-
bed program. This program allows rural hos-
pitals with fewer than 100 beds to provide skilled
post- acute care services in acute care beds.

_T_

Telehealth
Provision of health-related care and services
through electronic and/or telecommunication
technologies. Associated Levels of Care: - Beha-
vioral Health - DME Supplier - Home Based Med-
ical Care - Home Health Agency (HHA) - Hospice
/ Home -+ Outpatient Clinic « Psychiatric Hospital
or Unit » Substance Abuse

Telemonitoring
Remote monitoring of patients; common for
those with hypertension or diabetes. Associated
Levels of Care: - Clinical Programs » Home Based
Medical Care - Home Health Agency (HHA)

Total Parenteral Nutrition (TPN)
Feeding a patient intravenously and bypassing
the usual process of eating and digestion. Asso-
ciated Levels of Care: « Acute Care * Acute Care /
Pediatric - Acute Rehabilitation Facility (hospital
or unit) (IRF) - Home Health Agency (HHA)  Hos-
pice / Inpatient « Infusion « Infusion/ Home * Inter-
mediate Care Facility (ICF) » Long Term Care
Hospital (LTCH) - Skilled Nursing Facility (SNF)
SNF / Long-term Care « SNF / Chronic « Swing
Bed / Hospital

Trach Care (New Trach <= 30 Days)
Care provided after a tracheotomy has been per-
formed which establishes an artificial airway by
surgical incision into the trachea, for a trach that
is new (less than 30 days). Associated Levels of
Care: - Acute Rehabilitation Facility (hospital or
unit) (IRF) « Hospice / Inpatient - Intermediate
Care Facility (ICF) - Long Term Care Hospital
(LTCH) - Skilled Nursing Facility (SNF) « SNF /
Chronic « SNF / Long Term Care

Trach Care (New Trach => 30 Days)
Care provided after a tracheotomy has been per-
formed which establishes an artificial airway by
surgical incision into the trachea, in which the
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trach has been in for longer than 30 days. Asso-
ciated Levels of Care: + Acute Rehabilitation Facil-
ity (hospital or unit) (IRF) « Hospice / Inpatient «
Intermediate Care Facility (ICF) - Long Term Care
Hospital (LTCH) - Skilled Nursing Facility (SNF) -
SNF / Chronic « SNF / Long-term Care

Trauma

Specialized programs for patients requiring
trauma treatment. Associated Levels of Care: -
Acute Care - Acute Care / Pediatric

Tube Feedings

A way of getting liquid nutrition into the body by
way of a flexible tube into the stomach Asso-
ciated Level of Care: Infusion

_U_

Urological Supplies

Medical devices that help to drain the bladder
due to incontinence, urinary retention, or other
condition that prevents normal urinary function.
Associated Level of Care: DME Supplier

_V_

Ventilator

A machine that helps move air into and out of
the lungs, to support a patient who is physically
unable to breath or has difficulty breathing. Asso-
ciated Level of Care: DME Supplier

Ventilator Unit

A designated setting where respiratory ther-
apists treat patients needing assistance with pul-
monary ventilation; for patients not likely to be
permanently weaned from respiratory support
(see "Ventilator Weaning”). Associated Levels of
Care: + Acute Rehabilitation Facility (hospital or
unit (IRF) « Intermediate Care Facility (ICF) - Long
Term Care Hospital (LTCH) - Skilled Nursing
Facility (SNF) « SNF / Chronic » SNF / Long Term
Care « SNF / Rehab « Swing Bed / Hospital

Ventilator Weaning

A specialized unit or facility that manages
patients who are vent-dependent and likely to
regain respirations unsupported by mechanical
devices. Associated Levels of Care: * Acute
Rehabilitation Facility (hospital or unit) (IRF) «
Intermediate Care Facility (ICF) - Long Term Care
Hospital (LTCH) « Skilled Nursing Facility (SNF) -
SNF / Chronic « SNF / Long Term Care « SNF /
Rehab - Swing Bed / Hospital

_W_

Wander Management System

Technology that allows residents of a facility to
access safe areas of their environment while pre-
venting them from wandering away to unsafe
areas or leaving the facility. Associated Level of
Care: Assisted Living

Wound Care

Provides advanced healing techniques, wound
assessment, treatment, and coordination of care
for individuals with hard-to-heal wounds. Asso-
ciated Levels of Care: + Acute Rehabilitation Facil-
ity (hospital or unit) (IRF) + Clinical Programs -
Home Based Medical Care + Home Health
Agency (HHA) - Intermediate Care Facility (ICF) +
Long Term Care Hospital (LTCH) -+ Skilled Nurs-
ing Facility (SNF) « SNF / Chronic « SNF / Long
Term Care « SNF / Rehab « Swing Bed / Hospital
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