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Introduction

Hospitals and health systems use CarePort Discharge to transition patients to other levels of care.
When these organizations send you a referral, you will receive a patient-specific referral code and PIN
via fax. You can also choose to receive an email notification as well.

Your response matters

It is critical that you respond to referrals electronically via the QuickCase portal — and not by phone.
Calling to respond to referrals can create certain issues, like:

@ @

Disrupting the Inaccurate data and Hindering transparency
acute workflow acute reporting and communication

The following instructions can help you respond and appropriately market your organization to patients
and their care teams.

How does it work?

1. Open a browser window, enter careporthealth.com/quickcase in the address bar, and press the
[Enter] key. The QuickCase Portal will be displayed.

2. Enter the one-time referral code and PIN and click GET REFERAL.

Note: This referral code and PIN combination will be sent via fax or email (if the user has

added email notifications).

New Patient Referral From:
“ Auburn Lake Demo Hospital
~r CarePort QuickCase
Patient Summary:
Please enter the Referral Code and Pin from the fax you received. To see this referral and respond:
Referral Code: . .
‘ 1. Goto careporthealth.com/quickcase Phe,B
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) Unknown
Pin
2. Enter: AR
82
Referral Code: 109939852554
GET REFERRAL 3
termatin e 1128 1ty vkl out e e et Scares o e e facily PIN: 582302 e
can log this transaction as per HIPAA regulations. P
: : CaraPort Infake This ClreB ort QuiekCane rederra o free servize. provided by CarePaet
Get connected and receive muttiple referral requests L of
electronically, communicate instantly with the discharge Skilled Nursing Facility
staff, and access reporting tools. Learn more
Supportquickease@careporthealth.com For security purposes, this referral will expire on 12/04/2022.
Figure 1: CarePort QuickCase Portal Figure 2: QuickCase Fax
() careporthealth.com careport@careporthealth.com @, 800-446-9614 11300 Switzer Road, Overland Park, KS 66210


mailto:careport%40careporthealth.com?subject=
http://careporthealth.com/quickcase

4> Care

powered by WellSky*

3. Enter the name and email address, and select the appropriate facility from the drop-down menu.

4. Select the check box to the left of Acknowledgment and click the GET REFERRAL button.

5. Once the Verification section is complete, click the GET REFERRAL button or DECLINE.

¥ CarePort QuickCase

An .
] Cargu ort QuickCase

Gender: female Address: 275 Grove St. Est. Dis: 11/13/2022
Please enter the following information.

Name*

Amy Clapp ‘

Email Address™*

amy.clapp@careporthealth.com ‘

Facility Name:*

Green Gables Nursing Center v

\/ Acknowledgement: | am aware that | will be warking with
confid jent information and th of my actions will be

y name and e-mail address are being collected for

AA verification.

:i CarePort Intake

Get connected and receive muttiple referral requests
i , communicate instantly with the discharge
staff, and access reporting tools. Learn more

Patient Sending Provider Referral Type
Payer.  AETNA Name:  Auburn Lake Demo LOC: Skilled Nursing Facility (SNF)
Age: 82 Hospital Services:

DECLINE GET REFERRAL

1. Click the Referral tab.
2. Click VIEW REFERRAL to view referral documents.

3. Click ACCEPT or DECLINE. When declining, select a reason for the decline from the drop-down menu.

(e rePort’ QuickCase

New New
REFERRAL PROFILE MANAGEMENT INTAKE COORDINATORS

FIN g
r Caref ort QuickCase

Patient Sending Provider Referral Type
Payer.  AETNA Name:  Auburn Lake Demo Loc: DME Supplier
Age: 82 Hospital Services

Gender: female Address: 275 Grove St Est.Dis: 11/13/2022

Decline Reason:*

Select reason

-

Patient Too Complex

|| Does Not Meet Admission Criteria
| Level of Functioning Too Low
Payer Not Accepted

Insurance Denial

Bad Debt/Owes Facility Money
Discharged to another facility
Behavioral/Mental Health concerns
Not Homebound

A

DME Supplier TestFac

VIEW REFERRAL

Case Contact

Name:  Amy Clapp

Phone: 8554886590
Email:  Amy.Clapp@navihealt
h.com

Pager

i

careporthealth.com

careport@careporthealth.com

800-446-9614

11300 Switzer Road, Overland Park, KS 66210
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How do | receive email notifications?

Note: You will first receive a one-page fax from your referral partner to gain access to the

email option. If you choose to receive emails, you will then receive an email notification for new
referrals and referral updates.

1. Follow the first five steps from previous page.
2. Click the INTAKE COORDINATOR tab.
3. Enter the email address of your organization’s intake coordinator.

ds
4r Care Port’ QuickCase

New New
REFERRAL PROFILE MANAGEMENT INTAKE COORDINATORS DME Supplier TestFac
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Note: By adding email recipients, this facility will receive QuickCase referrals by email and fax.

4w CarePort Intaks
r

Get connected and receive muitiple referral requests
electronically, communicate instantly with the discharge
staff, and access reporting tools. Learn maore

i
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Support patient choice with QuickCase

As a post-acute care provider, you can help patients make more-informed decisions by keeping
your provider profile up to date. This allows patients and their care teams to have the most
accurate picture of the services you provide.
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How do | update my profile?

1. Complete the five steps from the first page to access the QuickCase portal.
2. Click the PROFILE MANAGEMENT tab.

3. Select the pencil icon next to any subsection and make your edits.

4

When you are done, click Save.

4% CarePort QuickCase

New
REFERRAL PROFILE MANAGEMENT Green Gables Nursing Center

An . .
r Cal:%ﬁ(au QuickCase

Green Gables Nursing Center »

Contact Info
Logo v, (999) 999-9599

Level of Care
Skilled Nursing Facility (SNF)

Address

275 Grove St. CURASPAN CITY, ZZ
(CURASPAN County)

Description

Facility Images
Services v
Physicians/Clinicians v /!
Payers v Vg

4x CarePort Intake
N
Get connected and receive multiple referral requests

electronically, communicate instantly with the discharge
staff, and access reporting tools. Learn more

i
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Connect to the CarePort network

If you decide you need an easier, more efficient workflow for managing referrals, you can connect to
the network with CarePort Intake at any time. Simply email us at careport@careporthealth.com to
learn more.
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Explanation of decline reasons

Known with other agency/facility: Patient currently has services with another known provider.

No bed available: No beds available to meet the patient’s needs.

Limited staffing: Provider declines referral request due to facility staff shortage.

Limited equipment resources: Provider declines referral request due to limited facility equipment.
Hospital cancellation: Referring hospital cancelled the referral.

Patient too complex: Declining provider cannot meet the patient's needs.

Patient/family declined or refused care: Patient’s family has declined or refused care.

No following physician: No physician/LIP following the care of the patient post discharge.

Does not meet admission criteria: Patient does not meet declining provider's admission criteria.
Level of functioning too high: Patient does not qualify for the level(s) of care at the declining provider.
Level of functioning too low: Incorrect level of care for patient.

Concern about transition to next level of care: Declining provider has concerns of premature patient
transition.

No secure units available: No “locked” units with continuous supervision available to address
patient’s needs.

Noncompliant with agency/facility policy: Patient does not meet the declining provider’s policies.
No home health order: No physician/LIP order to support home health care.

Payer not accepted: Declining provider does not accept patient’s payer.

No payer source: Patient does not have insurance.

Insurance denial: Pre-authorization was denied for the level of care.

Issue with cost of care: Patient has an issue with the cost of care.

Issue with cost of medications: Patient has an issue with cost(s) of the medications.

Bad debt/owes facility money: Patient owes money (bad debt) to the declining provider.

Out of service area: Patient falls out of the declining provider's service area.

Discharged to another facility: Discharged patient to another provider in the CarePort network.
Behavioral/mental health concerns: Behavioral/mental health concerns for this patient.

Not homebound: Does not need home services.

Patient has expired: Patient has passed away.

COVID-19: You'll be able to select the best option for COVID-19 declination.
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