
Simplify case 
management across 
all of your programs  
WellSky equips everyone in 
your organization to collaborate 
toward better outcomes.
The work you do requires a big heart and a lot 
of data. That’s why so many community-based 
organizations rely on WellSky Community Services™ 
to manage programs, track providers and care for 
clients – with both efficiency and compassion. 

Bring person-focused care to your community
WellSky’s configurable design lets you maintain a 
single client record that every service provider in 
your network can access and update. Shelters, job 
training sites, health care providers, substance use 
centers, and many other organizations can all use 
WellSky to document the care they provide.

Give your providers easy-to-use tools 
WellSky is purpose-built for community-based 
organizations that have little time to train their 
staff on how to use software. Every feature is 
quick to learn and easy to use. This cloud-based 
platform helps everyone function like a cohesive 
team – so you deliver client-centered care 
from initial referral to final outcome. Your staff 
benefit from new tools to handle overwhelming 
caseloads. And your managers gain visibility to 
guide the best possible care. 

Key Features
•	 User-Friendly Design
•	 Standardized Entry
•	 Flexible Case Management 
•	 Detailed Client Tracking
•	 Visual Analytics & Reporting
•	 Outcomes Analysis
•	 Automated Workflows 
•	 Conditional Fields
•	 Intuitive User Interface

Link funding to outcomes 
You can track how every dollar is spent with 
exacting precision - you know the service provided, 
the person who received it, and the outcome that 
was achieved. This transparency helps you build 
long-term relationships with key funding sources. ​
Just as important, you gain greater visibility and 
reliable insights that lead to well-informed decisions.

Lock in best practices across your organization
WellSky lets you define automated workflows to 
ensure the appropriate actions are taken on every 
case. Conditional fields speed you though data entry 
and improve accuracy for every user, and your staff 
will also appreciate the clean, intuitive interface that 
leads to greater efficiency.  
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Coordinate care across every program 
WellSky’s unique design makes it easy to connect 
programs within your organization. By sharing a 
common database of clients with all your staff, you 
can bring a unified, highly efficient, deeply personal 
care experience to every person you serve. 

Enhance the quality of care you provide
WellSky is a leader in fields of care as diverse 
as home health, behavioral health, pediatric 
therapy, homelessness, aging and intellectual and 
developmental disabilities. You can tap into this 
unique expertise to improve your care, as well as 
the potential for system interoperability and applied 
analytics in the future.

Streamline staff caseloads
Our experience in partnering with a wide spectrum 
of social service agencies for 19 years has led to 
a streamlined approach ideal for overworked case 
managers. WellSky helps your team standardize 
care according to your policies and track the results 
quickly, accurately, and consistently.

Run your organization with new insights
WellSky closely tracks every client and case. 
Detailed reports using the latest visual analytics 
tools give you greater visibility into your operations. 
This leads to well-informed decisions that help you 
achieve the greatest possible good. 

Bring clarity to challenging public policy issues 
WellSky empowers you with reliable data so you 
can advocate for the changes your community 
needs most. When you can align your stakeholders 
with a shared understanding of a problem, effective 
change is possible! 
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“By improving our 
efficiency with everything 
electronic, we expanded 
our adult behavioral 

health program from 60 clients to 
more than 1,700.”

Melissa Godinez
Director of Technology & Strategic Operations
Volunteers of America North Louisiana

The WellSky platform can manage 
virtually any community program.

Get started today! Contact your WellSky representative  
to learn more or schedule a demonstration.
wellsky.com/demo  |  1-855-wellsky |  sales@wellsky.com


