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Expand the health care services 
you offer by billing Medicaid, 
Medicare, and insurance companies
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This powerful solution helps you expand your revenue 
streams and serve your community with essential 
new services. You can easily generate the 837 and 
835 forms required to bill Medicare, Medicaid, and 
private insurance companies. Plus, you gain validation 
tools that reduce the denied claims that often come 
with medical billing. 

•	 Manage all data in one system – clients,  
services, billing

•	 Submit claims via the respected Claim MD 
clearinghouse

•	 Reconcile payments and claims automatically

•	 Reduces denials with WellSky’s claim  
scrubbing technology

Submit claims faster, reduce costly denials and get paid sooner — 
with Billing Manager

This billing module for WellSky Community Services 
is fully HIPAA compliant and includes an easy-to-
use interface to administer and capture billable 
service data. Find out how WellSky’s industry-leading 
experience in health care software can help you 
navigate the complex world of medical billing. 

“[Billing Manager] 
contributed to our ability to 
expand our adult behavioral 
health from 60 clients to  
more than 1,700.”

Melissa Godinez
Director of Technology and Strategic Operations
Volunteers of America North Louisiana



Add new capabilities to 
your WellSky software with 
these cutting-edge tools

Billing Manager is just one of the modules 
or services you can add to WellSky to 
enhance your efficiency and bring greater 
impact to your community.
Ask your WellSky consultant about these  
opportunities to extend the capabilities of your 
Community Services software.

Resource Directory
Connect your citizens to the services they need 
This turnkey solution pulls provider data directly 
from WellSky Community Services and converts it 
into a web-based resource directory or smart phone 
app. You’ll work with our web developers to design 
a unique site that best fits your needs. Then WellSky 
does all the hosting and maintenance, so you can 
focus on your mission. Your website and/or app data 
refreshes automatically when you edit a record in 
Community Services.  

Eligibility   
Instantly see the programs your client can access 
Now you don’t have to remember all the programs 
in your community or the requirements for each. 
This handy module tracks the eligibility standards 
for each program in your network and then finds the 
best matches for a client. Each agency or program 
manager can customize their requirements at the 
program or project level. 

Fund Manager  
Seamlessly integrate grant management  
data with client activity 
Fund Manager delivers a full picture of how funds are 
spent and who those funds assisted. It creates an 
auditable record of services tied to a specific grant 
or funding source. The system provides not only 
statistical reporting, but analyses like longitudinal 
outcomes that allow a grant provider or government 
agency to see the long-term impact of their 
assistance. You also identify expiring grants, so that 
you put them to use.  

Contact Center
Create a fully-functional call center or I&R system 
powered by your WellSky database 
This powerful module helps your staff log calls, 
capture client information and refer those in need 
to the most appropriate providers. You manage 
these referrals in Community Services to maximize 
coordination and accountability. A full library of 
reports gives you complete visibility into your call 
operation. Ask about telephony integrations that save 
you even more time! 

Managed Services  
Let our team of solution experts maximize  
the power of your system 
Now you can work directly with our solution experts 
to solve your configuration, compliance, and reporting 
challenges. Whether you need a one-time fix, 
continuous administrative help, training or advice, 
WellSky can help you get the most from your system.

See a demo! Find out how Billing Manager can help you expand both 
your funding, and the services you offer your community. 
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