
WellSky® Community Services
WellSky Training Center

Get the most from your investment in 
WellSky Community Services 
The WellSky Training Center equips every user to access all 
the powerful features in your system, ensuring that:  

•	 Everyone understands how to use the system to its full 
potential 

•	 Your administrative team spends far less time on 
training  

•	 You can focus more resources on higher priorities

Access the WellSky Training Center 
anytime, anywhere 
The self-service design allows users to complete their 
learning when and where it makes the most sense — 
whether that's at work, home, or on the go. The WellSky 
Training Center runs on all modern browsers as well as 
mobile devices.

As your agency and everyone in your provider network 
works to hire enough qualified staff, it’s critical to 
adequately train people on the technology they will need to 
meet your requirements, expectations, and best practices. 
Now, you can automate this cumbersome process across 
your entire provider network with the WellSky Training 
Center.   

Standardize training for everyone in 
your program  
The WellSky Training Center gives you one less thing to 
worry about when onboarding new hires and training 
providers. This powerful learning management system 
(LMS) delivers self-paced instruction, exercises, and 
assessments that ensure everyone learns the same, 
necessary set of skills to be productive and effective.  
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Enable your providers 
to work more efficiently 
and compliantly
The WellSky® Training Center learning 
management system helps you 
onboard new hires, offer certifications, 
and ensure compliance  
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Learn more about the WellSky® Training Center today. 
Talk to your client success manager or contact WellSky 
to see a demo and discuss your training needs. 
info@wellsky.com | 1-855-wellsky | training.wellsky.com

Train every member of your team  
The WellSky® Training Center includes lessons for every 
function in your provider network:

•	 System administrators
•	 Reporting professionals
•	 End users

The Training Center is a living, breathing system, so as 
the solution evolves, you will see new training content to 
simplify change management across your program. 

Monitor course completion and award 
certifications 
You can easily see which courses staff members have 
completed and how the onboarding process is going. 
And, as your program looks for new ways to retain top 
staff members, you can offer the valuable benefit of 
certifications. Your team can design the course, then 
WellSky will deliver the training, administer the tests, score 
the responses, and confirm certification. 

WellSky® Community Services
WellSky Training Center

The WellSky Training Center for Community Services includes 
content for virtually every use case, whether your agency is part of 
a Continuum of Care, a 2-1-1, or a multi-program non-profit.

The Training Center features helpful videos that take you step by 
step through the key features of the solution. 

Your user network will receive standardized training that improves 
data collection and accuracy across your organization.  

About WellSky
WellSky is leading the movement to bring intelligent, coordinated 
care to our most vulnerable neighbors. Your work is critical to 
achieve that goal and to enhance the health of our communities. 
That’s why WellSky is supporting you with tools like the Training 
Center, to help you equip your staff to get the most from your 
technology investment. Find out more about coordinated care at 
WellSky.com.
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