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About Kestra Medical Technologies
Kestra Medical Technologies develops wearable 
medical devices and digital healthcare solutions  
for people with cardiac conditions. Its innovative, 
user-friendly products help monitor these 
individuals, provide them with therapeutic benefits, 
and help them stay mobile while they receive 
continuous care. Kestra equips both patients  
and healthcare providers with intelligent tools that 
enhance collaboration, improve treatment, and 
promote better health outcomes.

The challenge
Each year, about 436,000 people in the United States 
die from out of hospital cardiac arrest, according to 
the American Heart Association1. In many of these 
cases, early defibrillation can help restore a normal 
heart rhythm.

That is why Kestra developed the ASSURE® system,  
a modern wearable cardioverter defibrillator (WCD) 
that supports individuals at risk of sudden cardiac 
arrest. To successfully launch and expand this  
life-saving technology, the company required a  
robust enterprise resource planning (ERP) software 
to manage growth and operations more efficiently.

Bonafide, powered by WellSky,  
has enabled Kestra to:
Streamline supply chain & compliance 
•	 Tracking of components and finished devices 
•	 Automated documentation and reporting for 

FDA, HIPAA, and ISO compliance 

Optimize order management &  
customer service 
•	 Faster order fulfillment with end-to-end tracking 

and updates 
•	 Seamless integration with insurance providers 

for claim submissions 

Data-driven operations & profitability 
•	 Dashboards providing insights across inventory 

and operations 
•	 Automated workflows reducing manual tasks 

and operational costs

DME/HME

Kestra partners with  
Bonafide, powered by WellSky,  
to better protect and support  
at-risk patients

1https://cpr.heart.org/en/resources/cpr-facts-and-stats

Why Bonafide, powered by WellSky?
As Kestra evaluated ERP partners, their top priorities 
were patient safety, effectiveness, ease of use, and 
empowerment for both patients and caregivers.  
To support its mission of providing innovative, 
intuitive medical technologies, Kestra partnered 
with Bonafide as its ERP provider to ensure efficient 
operations and continued growth.

https://www.bonafide.com/
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Explore Bonafide, 
powered by WellSky.
Discover how your DME/HME business 
can make more informed decisions 
to enhance patient care and improve 
service delivery.

Bonafide is now part of WellSky, a leading healthcare 
technology company driving intelligent, coordinated care with 
software, analytics, and services that help improve outcomes 
and reduce costs. Its home infusion and home health solutions 
complement Bonafide’s expertise, expanding provider capabilities 
and strengthening industry partnerships. Through the WellSky 
network of 2,000+ hospitals and 130,000 providers, Bonafide clients 
gain access to the nation’s largest referral network, improving 
visibility and patient care coordination. Over the past year, more 
than 1 million referrals were sent to DME and HME providers using 
hospital discharge solutions from WellSky.

https://www.bonafide.com/

