
A complete solution that drives quality of care  
and profitability in long-term care 

WellSky® Long-Term Care



WellSky® Long-Term Care is a configurable electronic health record (EHR) platform that 
ensures your organization meets care objectives while maximizing face- to- face time with 
residents. Our flexible workflows and user-friendly interface improve productivity and provide 
your staff with more visibility into their residents’ overall health. 

WellSky Long-Term Care helps long-term care organizations thrive, even as the healthcare 
landscape continues to change. Our solution is built to support organizations who provide 
care in the following settings:  
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Skilled 
nursing

Continuing 
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communities

Assisted 
living

Independent 
living

Intermediate 
care 
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Build a strong foundation 
The WellSky Long-Term Care EHR platform is built on a strong foundation of three core 
modules. These three modules are the central components of our solution ecosystem. This 
foundation is further enhanced and extended by additional modules that support specific 
performance areas in long term care — clinical, financial, and operational. 

WellSky® Long-Term Care

“They value our opinions. They want to hear from their clients and make the 
software more useful for them. WellSky tells you what they’re changing and why. 
And then we talk about it before the updates.” 
- Ayisha Bradley, MDS Coordinator, Care Centers 

Core module What it means for long-term care providers

Admit Discharge 
Transfer (ADT) Centralize all resident and census information in one location. 

eAssignments and 
messaging   

Rely on a more efficient form of internal communication with 
individuals or groups. 

eDocuments Manage documents electronically in a single location. 



Improve the quality of your care    
WellSky Long-Term Care features a suite of robust clinical solution options. Together, these 
create a powerhouse of information while streamlining your team’s data management. 
WellSky Long-Term Care will save your team time, allowing you to focus more on providing 
exceptional care to residents. 
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“Within the first six months of moving to WellSky, we were able to bring back 25 to 
30 percent of the nurses who left our facility.” 
- Brian Free, Clinical IT Specialist, Chatuge Regional Nursing Home 

Clinical module What it means for long-term care providers

Physician orders Manage medication and treatment orders. 

Clinical decision support   Prevent medication errors and adverse drug events  
with real-time alerts.

eCharting Easily manage medication and treatment administrations.

Immunization record Manage and administer immunizations for a single resident or 
multiple residents.

ePrescribing Use a paperless process for medication ordering and re-ordering.

Interdisciplinary  
progress notes Ensure compliance with note templates and pull forward features.

Care plan system Improve resident care with interdisciplinary resident specific plans 
of care and intuitive bedside documentation for caregivers.

Point of Care Chart and track care delivery with a paperless process.

User-defined assessments Access a configurable and standardized clinical documentation tool 
with shareable functionality to MDS.

Minimum Data Set MDS 3.0 Maximize reimbursements and reduce duplicate data entry.
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Improve operational efficiency 
Your data and documentation is tied to your operational efficiency, which means missing 
data can cost you time and money. However, our operational modules can help your 
organization effectively analyze and utilize data in order to make the right decisions at the 
right time.  

WellSky® Long-Term Care

“WellSky Long-Term Care is worked on by people who understand how people on 
the floor use the software. We get to work with the design team [in user groups], 
and it’s just fantastic.”
 - Brian Free, clinical IT specialist, Chatuge Regional Nursing Home 

Operational module What it means for long-term care providers

Facility Key Performance 
Indicator (KPI) dashboard  

Utilize clinical specific and facility configurable data to indicate 
condition changes, missing documentation, or focus areas of 
improvement. 

Resident & resource 
scheduling 

Use a quick and efficient way to schedule residents’ appointments, 
activities, and resources.

Insightful dashboards Use business insights ready for you out of the box or create your 
own. 



Increase your profitability   
Our financial management modules allow you to optimize your revenue cycle and 
reimbursement processes, helping you increase profitability. Profitability means more 
resources, and with more resources, you can improve the quality of life and quality of care 
provided to your residents. 
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Financial module What it means for long-term care providers

Accounts receivable 
and billing

Optimize reimbursement with robust contract management and 
comprehensive account management.

Electronic eligibility 
messages Access real time eligibility checking for multiple levels of care.

Resident funds Set up and track residents’ incoming and outgoing funds. 

General ledger Rely on a superior system for financial reporting, projections, and 
budgeting.

Accounts payable Get centralized processing of multiple facilities and inter-company 
accounting.

Payroll Facilitate your payroll process and maintain employee information.
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Improve cash flow and maximize collections 
Reimbursement reductions, labor shortages, and skyrocketing costs are creating immense 
challenges for long-term care facility owners and operators. Luckily, our proven and 
experienced team of WellSky revenue cycle management professionals offers a full suite of 
services to address these challenges — allowing you to focus on care delivery and operational 
growth. 

Our revenue cycle services for long-term care optimize your organization’s billing and 
collections processes by: 

WellSky® Long-Term Care

Ensuring there is a billable payer for every resident and all services provided 

Aligning admissions, case management, social work, discharge, and billing 
departments 

Pinpointing and addressing potential payer issues before debt accrues 

Closely examining payer denials and skillfully undertaking appeals 



Learn more about how WellSky® Long-Term Care can 
support your long-term care organization today! 
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