
Purpose-built for inpatient behavioral health providers

WellSky® Specialty Care  
for Behavioral Health



Inpatient behavioral health hospitals trust WellSky Specialty Care 
for Behavioral Health to coordinate the care of mental health and 
substance use disorders in children and adults. WellSky enables your 
team to optimize care using intuitive, discipline-specific workflows, 
alerts, and streamlined documentation specific to the unique needs 
and conditions of each person being treated.

Intuitive
Our solution delivers intuitive design, worklists, and alerts to power 
effective and safer care delivery for your patients. 

Scalable
With built-in consolidated reporting, multi-site providers can easily 
scale as their organization grows

Trusted
WellSky Specialty Care for Behavioral Health is in use in more than 
4,000 client facilities.

Learn more! wellsky.com | 1-855-wellsky | sales@wellsky.com
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An all-in-one solution,  
designed for growth
Each module within WellSky’s behavioral health solution was built 
with a purpose. Each integration features comprehensive, industry-
leading workflows that deliver seamless integration across the 
entire health record, billing process, financial system, and all 
facilities. 

Our technology will grow with you. WellSky is scalable and 
designed to be efficient for organizations with multiple lines 
of business and locations. Installed on a single database, 
organizations can define their locations, services provided, site-
specific rules, and define a hierarchical mapping that controls user 
authority, financial system posting, and reporting.
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Powerful EHR technology 
WellSky Specialty Care for Behavioral Health is a robust, web-based solution that’s easy-to-
use, helping to ensure compliance while delivering better care. Our comprehensive clinical 
automation solution delivers efficient tools to empower clinical documentation, including 
intuitive workflows designed by clinicians, for clinicians. These workflows ease the burden of 
documentation, reduce medical errors, and promote quality outcomes of care. 

WellSky enables your team to easily collect data from assessments, electronic signatures, 
treatment plans, and notes from therapy and group sessions to ensure caregivers are well-
informed to deliver coordinated care. 
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Advanced features in WellSky Specialty Care for Behavioral Health 
support excellent care in every setting, including inpatient, outpatient, 
crisis stabilization, and partial hospitalization.

Unit at a glance
Get a true interdisciplinary patient summary view by unit, 
including clinical and medication information to help 
physicians and care providers access a quick overview of 
conditions and recent events.

Group notes
Empower your organization’s caregivers with the tools to 
produce documentation for multiple patients during group 
activities simultaneously.

Master treatment 
plans

Create individualized treatment plans with patient data pulled 
directly from the EHR.

eMAR and eTAR
Simplify medication management with prompts for additional 
information, including sliding scales for CIWA scores and 
barcoding to promote safety.

15-minute safety 
checks

Promote a culture of safety with a built-in accountability 
record, which allows staff to complete patient rounding on 
mobile devices, including iPads and tablets.

Clinical alerts and 
charting requirements

Promote compliance-driven care with alerts, including 
medication administration and follow-up, as well as timelines 
for documentation. 

Data analytics
Access extensive analytical reporting on documentation 
standards and policies compliance, as well as barcode 
scanning and documentation of medication effectiveness. 
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More than  
an EHR
WellSky features additional modules that 
deliver comprehensive, end-to-end support 
for the operational and clinical aspects of 
your organization’s healthcare management. 

Learn more! wellsky.com | 1-855-wellsky | sales@wellsky.com

“WellSky Specialty Care for 
Behavioral Health helps save 
time capturing and entering 
data, which allows doctors, 
nurses, and clinicians to 
spend more  
time delivering patient care.” 
Thomas Rourke  
Senior Vice President of Corporate Development 
SUN Behavioral Health



WellSky’s Customer Relationship Module (CRM) enables your team 
to manage referral sources, pre-admission assessments, perform 
insurance verification, and allowing you to track conversions and 
develop a data-driven marketing strategy.

WellSky’s Revenue Cycle Management (RCM) streamlines and 
automates all administrative and clinical functions for capturing, 
managing, and collecting patient service revenue from pre-
admission to final remittance. 

Our RCM helps you increase total revenue by:
• Reducing your operational costs
• Avoiding missing charges and reducing billing errors
• Decreasing billing errors

WellSky Mobile allows greater flexibility and real-time access to 
deliver faster responses and care via mobile devices. With our 
mobile solution, remote users can securely:
• Collaborate and communicate with team members
• Update medical records for immediate review
• Check allergies for better-informed care decisions
• Complete 15-minute patient safety checks

WellSky’s Pharmacy and e-Prescribing Modules are flexible and 
integrated, offering you seamless performance. Our pharmacy 
module delivers streamlined support for dispensing and billing 
inpatient, outpatient, institutional, and retail pharmacies.  

Our modules allow you to:
• Monitor controlled substances with your patients
• Upon discharge, send an accurate, error-free prescription directly 

to the patient’s desired pharmacy from the point of care
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See the bigger 
picture with access 
to data analytics and 
meaningful insights 
for your business
WellSky delivers meaningful insights through 
a comprehensive reporting and analytics 
module. Experience the confidence of having 
a global view of your business operations 
thanks to easily accessible reports, insightful 
graphs, and field-level access for user-
defined criteria. 

Insight reporting and analytics allow you to:
• Easily select and aggregate data to 

analyze trends or extract patterns to 
assist in making proactive, data-driven 
decisions

• Receive a visual alert to negative or 
positive trends in organization-defined 
key performance indicators

• View data in interactive charts
• Export data to Excel or .CSV files
• Save results for future reference
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Ensure your business is running efficiently and 
seamlessly by streamlining and automating 
key back-office functions 
WellSky’s Financial Module automates business functions and streamlines your 
departmental workflow, including the consolidation of enterprise-wide financial reporting, 
departmental budgeting, materials, and facilities management through advanced features.

General ledger
Use monetary and statistical information to create a 
foundation for analysis and budgeting. Users can create 
definitions of accounts and see postings from all modules in 
real-time. 

Accounts payable
Streamline the supply management, payments, and invoicing 
process with integrated materials management and purchase 
order processes that support vendor information, payment, 
and purchasing. 

Materials management

Increase order accuracy and control organization-wide 
purchases by automating inventory control, par levels, and 
stock requisitions for accuracy and control of organization-
wide purchases. Intuitive technology enables supplies to be 
charged using a barcode, automating the reordering process.

Facilities management
Keep equipment running like new by tracking equipment 
maintenance requests and equipment information, including 
maintenance frequency and the person responsible for 
performing the maintenance, in one place.
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Professional and Outsourced 
Services that help your 
organization grow and thrive
Professional Services increase accuracy, improve compliance, and 
strengthen quality. 

Software implementation and training: With over 40 years of 
experience, our team of technology experts ensure successful 
software transitions that optimize software use within your 
organization’s process and workflows

Outsourced Services deliver the expertise and analytics needed to 
improve operations, financials, and outcomes.

Cloud services: Our secure, managed cloud services provide easy, 
scalable access to your applications and services. By optimizing your 
existing IT infrastructure, we reduce operating costs and allow your 
team to focus on those you serve. 

Revenue cycle services: Our team is passionate about identifying 
upstream processes that impact reimbursement. Our expert 
techniques help mitigate disruptions while developing, adapting, and 
adjusting your strategy to ensure you have access to the cash flow 
you need to succeed. 
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About WellSky® 
WellSky is a technology company leading the movement 
for intelligent, coordinated care. Our next generation 
software, analytics, and services power better outcomes 
and lower costs for stakeholders across the health and 
community care continuum. In today’s value-based 
care environment, WellSky helps providers, payers, 
health systems, and community organizations solve 
tough challenges, improve collaboration for growth, 
harness the power of data analytics, and achieve better 
outcomes by further connecting clinical and social 
care. WellSky serves more than 20,000 client sites — 
including the largest hospital systems, blood banks, cell 
therapy labs, blood centers, home health and hospice 
franchises, post-acute providers, government agencies, 
and human services organizations. Informed by more 
than 40 years of providing software and expertise, 
WellSky anticipates clients’ needs and innovates 
relentlessly to ultimately help more people thrive. 
For more information, visit wellsky.com.
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Learn more! Contact an expert to see  
how WellSky® Specialty Care for Behavioral 

Health can help your organization.
wellsky.com/demo | 1-855-wellsky | sales@wellsky.com
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