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Electronic visit verification
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Delivering compliant EVV solttions

to meet federal and state mandates

The 21st Century Cures Act mandates that states implement EVV for all
Medicaid Personal Care Services (PCS) that require an in-home visit by a provider.
Specific elements of a visit must be electronically verified, including:

+ Type of service performed - Date of the service + Individual providing the service

+ Individual receiving the service - Location of service delivery + Time the service begins and ends

The WellSky Personal Care mobile
app makes it easy for caregivers and
administrators to manage schedules
and shifts.

+ Clock in/out

WellSky® is the partner to help
ensure you're ready.

If your state allows you to choose your own
electronic visit verification (EVV) solution,
WellSky® Personal Care is compliant with federal

requirements. WellSky captures EVV information via
both telephony and the WellSky Personal Care mobile
app when caregivers clock in/out — automatically
recording the date, time, location, services rendered,
and any other visit information.

Many states and managed care organizations (MCQOs)
have chosen, or are in the process of choosing, one
or more EVV vendors that home care agencies must
work with to submit their EVV information.

WellSky knows what you need to do to comply. We
build solutions in to the WellSky platform, integrating
with many of the most popular EVV vendors, including
HHAeXchange, Sandata, and Tellus.

+ Document tasks performed and add notes
+ Record care notes, mileage, and expenses
+ View schedule and shift information

+ Navigate to client's home in your device's

Maps app

- Immediately respond to available shift offers
- Capture client and caregiver eSignatures
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WellSky® Personal Care

Electronic visit verification

Do you know the plan for YOUR state?

WellSky works directly with states, MCOs, and our
customers to integrate with each state’s systems
and EVV vendors.

The result?

A seamless process within WellSky captures all of the
actions and information you need to be in compliance
with EVV mandates. If you are or will be billing
Medicaid, you can trust us to deliver the solution. The
largest home care enterprises trust WellSky.

WellSky EVV implementation methodology

On a state-by-state basis and by selected EVV
vendor, WellSky follows a protocol to deliver
integrated solutions that meet your state’s
requirements and implementation deadlines.
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Our process for EVV integration

Phase 1: Gather data

|dentify state-mandated solutions
and implementation timeframes

Determine business and
functional requirements

Phase 2: Build integrated solution

Define product specifications and
integration / implementation timeframes

Development

Phase 3: Roll out
integrated solutions

Sally Smith

Many states have
implemented their own
deadlines for compliance.
Requirements and
timelines change regularly,
so check your state's
Medicaid website for the
latest information.
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