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WellSky® Personal Care 
helps you be EVV ready.  

What is EVV? 
The 21st Century Cures Act mandates that states implement Electronic Visit Verification (EVV) for all Medicaid 
Personal Care Services (PCS) that require an in-home visit by a provider. According to the 21st Century Cures 
Act, specific elements of a visit must be electronically verified, including: 
• Date of the service 
• Location of service delivery 
• Individual providing the service 
• Time the service begins and ends 

State by state status 
WellSky Personal Care supports EVV integrations with different state aggregators such as, but not limited to: 
HHAExchange, Sandata, NetSmart, Authenticare. Below is a list of each state’s status with EVV and WellSky 
Personal Care. If a state is listed as “closed,” the state Medicaid program is contracted with a single vendor and 
mandates that all provider agencies use that vendor’s system. For more information about that closed state, you 
will need to reach out to the vendor to understand what is required for compliance. 

WellSky® Personal Care
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State Status System

Alabama Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Alaska Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Arizona Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Arkansas Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

California Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system
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Colorado Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Connecticut EVV Model: Closed Mandated System: Sandata

Delaware Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Florida Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Georgia Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Hawaii Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Idaho Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Illinois Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Indiana Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Iowa Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Kansas In development Stay tuned for more information 
from WellSky

Kentucky Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Louisiana Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Maine Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Maryland EVV Model: Closed Mandated System: State System

Massachusetts Coming soon More information to come later

Michigan Pending More information to come later
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Minnesota Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Mississippi Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Missouri Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Montana In development Stay tuned for more information 
from WellSky

Nebraska Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Nevada Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

New Hampshire Pending More information to come later

New Jersey Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system. 

New Mexico EVV Model: Closed Mandated System: AuthentiCare

New York Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system. 

North Carolina Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

North Dakota Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Ohio Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Oklahoma EVV Model: Closed Mandated System: AuthentiCare

Oregon Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system. 

Pennsylvania Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system
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Rhode Island Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

South Carolina EVV Model: Closed Mandated System: AuthentiCare

South Dakota Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Tennessee EVV Model: Closed Mandated System: Sandata

Texas In development Stay tuned for more information 
from WellSky

Utah Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Vermont Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Virginia Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Washington Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

West Virginia Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Wisconsin Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Wyoming Solution available
You may continue to use WellSky 
Personal Care as your agency 
management system

Learn more! See how WellSky® Personal Care is partnering with 
state EVV vendors to support your EVV compliance. 
sales@wellsky.com  |  1-855-WellSky  |  wellsky.com/personal-care-software
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